
HEAT.CALLLOG

CALLID VARCHAR2 (8 BYTE)
CUSTID VARCHAR2 (50 BYTE)
CUSTTYPE VARCHAR2 (15 BYTE)
CALLTYPE VARCHAR2 (100 BYTE)
TRACKER VARCHAR2 (96 BYTE)
CALLSTATUS VARCHAR2 (50 BYTE)
PRIORITY VARCHAR2 (2 BYTE)
CDURATION NUMBER (9,4)
CALLCOUNT NUMBER (5,2)
STOPWATCH NUMBER (9,6)
CLOSEDBY VARCHAR2 (96 BYTE)
CLOSEDDATE VARCHAR2 (10 BYTE)
CLOSEDTIME VARCHAR2 (8 BYTE)
CAUSE VARCHAR2 (50 BYTE)
CALLDESC CLOB
CLOSEDESC CLOB
RECVDBY VARCHAR2 (96 BYTE)
RECVDDATE VARCHAR2 (10 BYTE)
RECVDTIME VARCHAR2 (8 BYTE)
MODBY VARCHAR2 (96 BYTE)
MODDATE VARCHAR2 (10 BYTE)
MODTIME VARCHAR2 (8 BYTE)
DTLASTMOD NUMBER (10)
CALLSOURCE VARCHAR2 (15 BYTE)
PRIORITYNAME VARCHAR2 (15 BYTE)
QUICKCALL VARCHAR2 (1 BYTE)
CSRATING VARCHAR2 (15 BYTE)
CATEGORY VARCHAR2 (20 BYTE)
TOTALASGNMNTTIME NUMBER (10)
CATHEADING VARCHAR2 (25 BYTE)
TOTALJOURNALTIME NUMBER (10)
TOTALTIME NUMBER (10)
SL_WARN_GOAL VARCHAR2 (14 BYTE)
SL_WARN_DATE VARCHAR2 (10 BYTE)
SL_WARN_TIME VARCHAR2 (8 BYTE)
SL_COMPLETE_DATE VARCHAR2 (10 BYTE)
SL_COMPLETE_TIME VARCHAR2 (8 BYTE)
SL_BUTTON_STATUS VARCHAR2 (20 BYTE)
FIRSTRESOLUTION VARCHAR2 (3 BYTE)
SL_COMPLETE_STATUS VARCHAR2 (25 BYTE)
USERCL1 VARCHAR2 (35 BYTE)
USERCL2 VARCHAR2 (35 BYTE)
USERCLD VARCHAR2 (10 BYTE)
RECORDER_ID VARCHAR2 (10 BYTE)
DIFFICULTY VARCHAR2 (2 BYTE)

CALLLOG0 (CALLID)
CALLLOG1 (CUSTTYPE, CUSTID)
CALLLOG2 (CALLTYPE, CALLID)
CALLLOG3 (CUSTID, CALLID)
CALLLOG4 (TRACKER, CALLID)
CALLLOG5 (CALLSTATUS, CALLID)
CALLLOG6 (RECVDBY, CALLID)
CALLLOG7 (RECVDDATE, RECVDTIME)
CALLLOG8 (DTLASTMOD)

HEAT.HT_ATTACHMENTS

DOC_ID NUMBER
* NAME VARCHAR2 (255 BYTE)

DESCRIPTION VARCHAR2 (4000 BYTE)
* MIME_TYPE VARCHAR2 (255 BYTE)
* CONTENTS BLOB

CREATED_ON DATE
CREATED_BY NUMBER
CASE_ID NUMBER

HEAT.HT_AUDIT_DETAILS

AUDIT_ID NUMBER
CASE_ID NUMBER
OLD_VALUE VARCHAR2 (4000 BYTE)
NEW_VALUE VARCHAR2 (4000 BYTE)
AUDIT_ON DATE
AUDIT_BY NUMBER

HEAT.HT_AUDIT_MAIN

* ID NUMBER
COLUMN_NAME VARCHAR2 (100 BYTE)
DESCRIPTION VARCHAR2 (200 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)

HEAT.HT_CASES

*P CASE_ID NUMBER
CASE_STATUS VARCHAR2 (50 BYTE)
CALLER_NAME VARCHAR2 (200 BYTE)
CALLER_PHONE VARCHAR2 (50 BYTE)
RELATIONSHIP VARCHAR2 (100 BYTE)
INQUIRY_TYPE VARCHAR2 (100 BYTE)
ASSIGNED_TO NUMBER
ORIGIN VARCHAR2 (100 BYTE)
CASE_DESCRIPTION VARCHAR2 (4000 BYTE)
SOLUTION_DESC VARCHAR2 (4000 BYTE)
SERVICE_DATE_BEGIN DATE
SERVICE_DATE_END DATE
MEMBER_ID VARCHAR2 (50 BYTE)
MEMBER_NAME VARCHAR2 (200 BYTE)
MEMBER_BDATE DATE
MEMBER_PHONE VARCHAR2 (50 BYTE)
MEMBER_CALLBACK VARCHAR2 (50 BYTE)
MEMBER_EMAIL VARCHAR2 (100 BYTE)
MEMBER_ADDRESS1 VARCHAR2 (1000 BYTE)
MEMBER_ADDRESS2 VARCHAR2 (1000 BYTE)
PROVIDER_ID VARCHAR2 (50 BYTE)
PROVIDER_NAME VARCHAR2 (200 BYTE)
PROVIDER_PHONE VARCHAR2 (50 BYTE)
PROVIDER_CALLBACK VARCHAR2 (50 BYTE)
PROVIDER_EMAIL VARCHAR2 (100 BYTE)
PROVIDER_SITE VARCHAR2 (5 BYTE)
PROVIDER_TYPE VARCHAR2 (5 BYTE)
CREATED_ON DATE
CREATED_BY NUMBER
UPDATED_ON DATE
UPDATED_BY NUMBER
CLOSED_ON DATE
CLOSED_BY NUMBER
CASE_TYPE VARCHAR2 (50 BYTE)
PROVIDER_NPI VARCHAR2 (50 BYTE)
PROVIDER_INT VARCHAR2 (50 BYTE)

HT_CASES_PRIM (CASE_ID)

HT_CASES_NON (CREATED_BY, CASE_ID)
HT_CASES_PRIM (CASE_ID)

HEAT.HT_JOURNAL

*P ID NUMBER
CASE_ID NUMBER
JOURNAL VARCHAR2 (4000 BYTE)
CREATED_ON DATE
CREATED_BY NUMBER
UPDATED_ON DATE
UPDATED_BY NUMBER

HT_JOURNAL_PRIM (ID)

HT_JOURNAL_PRIM (ID)

HEAT.HT_LOV_INQUIRY_TYPE

*P CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

HT_LOV_INQUIRY_TYPE_PRIM (CODE)

HT_LOV_INQUIRY_TYPE_PRIM (CODE)

HEAT.HT_LOV_ORIGIN

*P CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

HT_LOV_ORIGIN_PRIM (CODE)

HT_LOV_ORIGIN_PRIM (CODE)

HEAT.HT_LOV_RELATIONSHIP

*P CODE VARCHAR2 (50 BYTE)
DESCRIPTION VARCHAR2 (500 BYTE)
IS_ACTIVE VARCHAR2 (1 BYTE)
CREATED_ON DATE
UPDATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER

HT_LOV_RELATIONSHIP_PRIM (CODE)

HT_LOV_RELATIONSHIP_PRIM (CODE)

HEAT.HT_MMIS_CASECAT

CASE_ID NUMBER
CATEGORY VARCHAR2 (10 BYTE)
APPLICATION_DATE DATE
BEGIN_DATE DATE
END_DATE DATE
FPL_STATUS VARCHAR2 (1 BYTE)

HT_MMIS_CASECAT (CASE_ID, CATEGORY)

HEAT.HT_MMIS_CASES

CASE_ID NUMBER
CASE_STATUS VARCHAR2 (50 BYTE)
CASE_TYPE VARCHAR2 (50 BYTE)
CALLER_NAME VARCHAR2 (200 BYTE)
CALLER_PHONE VARCHAR2 (50 BYTE)
ASSIGNED_TO NUMBER
CASE_DESCRIPTION VARCHAR2 (4000 BYTE)
SOLUTION_DESC VARCHAR2 (4000 BYTE)
MEMBER_ID VARCHAR2 (50 BYTE)
MEMBER_NAME VARCHAR2 (200 BYTE)
MEMBER_SSN VARCHAR2 (50 BYTE)
MMIS_CASE_ID VARCHAR2 (50 BYTE)
CREATED_ON DATE
CREATED_BY NUMBER
UPDATED_ON DATE
UPDATED_BY NUMBER
CLOSED_ON DATE
CLOSED_BY NUMBER
ELIB_WORKER VARCHAR2 (200 BYTE)
ELIB_WORKER_PHONE VARCHAR2 (30 BYTE)
ELIB_WORKER_SUPERV VARCHAR2 (200 BYTE)
ELIB_LDSS VARCHAR2 (200 BYTE)

HT_MMIS_CASES_PRIM (CASE_ID)

HEAT.HT_PROGRESSION

CASE_ID NUMBER
STATUS VARCHAR2 (50 BYTE)
CREATED_ON DATE
DESCRIPTION VARCHAR2 (200 BYTE)
CREATED_BY NUMBER

HEAT.HT_USER

*P SAM_PERS_ID NUMBER
IS_ACTIVE VARCHAR2 (1 BYTE)
USER_GROUP VARCHAR2 (100 BYTE)
CREATED_ON DATE
CREATED_BY NUMBER
UPDATED_BY NUMBER
UPDATED_ON DATE
MMIS_IND VARCHAR2 (1 BYTE)

HT_USER_PRIM (SAM_PERS_ID)

HT_USER_PRIM (SAM_PERS_ID)


