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Getting Started Chapter 1

Before using TPLRS, you should have a working knowledge of the following:
Your operating system (for example, Windows) and its conventions.
How to use a mouse and standard menus and commands.
How to copy, open, save, print, and close files on your computer.
If you need to review these techniques, see the Microsoft®, Windows®, or other appropriate
documentation.
e This chapter includes the following topics:
o Logging In
0 Signing Off
0 User Interface

Confidential ©Department of Medical Assistance Page 5
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Logging In

TPLRS Login

Locked
Account

Login Error

Confidential

Authentication is the process of verifying if you are an authorized TPLRS user by comparing your
identification with information stored in the system.

Whenever you log in to TPLRS, you open a working session. A working session is a single continuous
period during which you actively use TPLRS. It starts when you log in to the system and ends when
you properly sign off. At any time, you can have only one open session per user.

Figure 1.1 TPLRS Login Screen

%Y Oracle Forms Runtime

Username:

Password:

Database:

Connect Cancel

You need to obtain the following information from your TPLRS Administrator before you can login to
TPLRS:

e TPLSIcon

e Your user name

e Your password

e Your database path

Tolog into TPLRS:

Double click the TPLRS icon (on the Windows desktop)

The login window is displayed.

Type your user name.

Tab to the next line and type your password

Tab to the next line and type the database path

Press Enter or click the Connect button. After a few seconds the system displays the Main
Menu window.

ok whE

After several unsuccessful attempts to enter your password, TPLRS may lock your

account. If this occurs, a message reading: "Your account has been locked. Please contact your system
administrator." appears. Your TPLRS administrator can unlock the account and assign a new password
if desired.

After an attempt to key an incorrect code, TPLRS may prompt you with an error message. The
message reading: “ORA-12154: TNS: could not resolve database name” appears.

©Department of Medical Assistance Page 6
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Signing Off

Points to
Remember

Confidential

When you are finished working with TPLRS you need to sign off from it to make sure that the
application is shut down properly, and no data you have worked with is lost. In other words, you must
close your working session with TPLRS. You always exit the application before shutting down the
computer.

To sign off from TPLRS:
1. Click the Exit button on each open window or select the Action menu and choose Exit at each
open window

« Save all the necessary data before signing off
« Enter values in all required fields that are displayed in <<red>>
* Always use the “Exit” icon to close TPLRS

©Department of Medical Assistance Page 7
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TPLRS User Interface

Figure 1.2 shows the standard TPLRS main screen. It shows what a user with all user and
administrative rights sees on the screen. The fields on your screen might vary, but the following
components are the same:

« Title Bar Display the application’s name

e Menu Bar Contain a set of drop-down lists that allow you to access records, commands needed
to perform functions such as Commit, Enter Query, and Execute Query

« Workspace  Central section of the screen where you can work with records

« Status Bar Displays messages about available functions or records and displays error messages

Figure 1.2 TPLRS Main Screen

Title Bar . ‘ !
A Oracle Forms Runtime - [TPLRS Main Menu]

Menu Bar @ Action Edit Query Block Record Field Window Help
] Database : DMAST.WOI
User: TPL
Workspace TPLRS Main Menu
Area
Scans J Reference Tahles
J Investigation Maint. J Mgt ReportsiMass Printing
| mmis pata | userTables
J AR Interface
Maintenance
Exit
il
Enter a query; press FB to execute, Chil+q to cancel
Status Bar Record: 171 Enter-Guery List of Yalues
Confidential ©Department of Medical Assistance Page 8
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Window Component

Data Entry windows have several components to help use the variety of functions available.

Example In this section the Investigation Maintenance, as shown below, is used as an example to illustrate the
various parts of a window. Other data entry windows may look different; however, they will give some
or all of these components.

Figure 1.3 Data Entry Window
| Oracle Forms Runtime - [TPL Investigations]
Menu Bar —@ Action Edt Query Block Record Field Window Help
TPL Investigation TPL [18-FEB-0913:52
Data Entry —— Meciceid No. l Investigation Type Datesstatmp
Field Recipient Mame Open Date Discontinued Date
Fallowy U Date Investigation I Source Indicator r
Recavery Type Batch D
Status Dizcontinued Reason |
Buttons Activities | Invoices | (Other Info | ClmsByDate | Custorner | Estate | Lien | Court | fncls |
Investigation Claims v
Claim Mo, Billed Chrgs  Tent Pay Cthlwy  LastBill - Total Bill Biling Prow ID SYCProviD  Type Inwho  LastPmt Total Paid
| \ | | \ | | \ |
— | \ | | \ | | \ \
Scroll Bar
| \ | | \ | | \ |
| \ | | \ | | \ \
| \ | I \ | | \ \
Button —_— = ‘ = ‘ = ‘ =2 ‘ Guery ‘ Commit ‘ Exit | IrregRep | Inv Purg | C ‘ Pr ‘ 0 Ps |
Pallette
|
Status Bar Enter a query: press FB to execute, Chikeq to cancel.
Record: 141 Enter-Query List of Values

Components * Menu Bar - contains commands needed to perform functions such as Commit, Enter Query, and
Execute Query (keyboard shortcuts are also available to perform these functions).

« Fields — there are two type of fields, data entry and display only.

« Data Entry Field — are text areas for entering data.
« Display Only Field — allow you only to view data.

» Buttons and Buttons Palette — there are several kinds of buttons on TPLRS windows, some are
displayed in the middle of window and some are consistently displayed at the bottom of windows.

 Program Buttons — allow you to open additional windows for additional data entry.
Program buttons are displayed in the middle of a window or at the bottom middle to right
section of a window.

 Navigational Buttons — allow you to navigate between records.

« Command Buttons — allow you to quickly execute common commands without using the
menu bar.

Navigational and Command buttons are consistently displayed at the bottom left section of
windows.

Confidential ©Department of Medical Assistance Page 9
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« Push Buttons — allow you to select program menu options.

« Scroll Bar — allow you to scroll through a list of records.

« Status Bar — display message about current commands or records and displays error messages.

Navigating Through a Window

Confidential

* To move the cursor

Table 1.1 Cursor movement

Keyboard | Description
Key
Tab Move the cursor to the next field
Mouse Move the cursor to the next field
click
Display a new window when a button is associated with a new window
Shift + Tab | Move cursor to the previous field
Down Move to the next record
Arrow
Up Arrow Move to the previous record

e To scroll through records

Table 1.2 Scrolling through records

Image | Button Description

a4

Page Up Use the Page Up button in scrollable tables to scroll

through table items.

Previous Record Use the Previous t Record buttons to scroll through

entire records.

Move to the previous record

Next Record Use the Next Record buttons to scroll through entire

records.

Move to the next record

W

Page Down Use the Page Up button in scrollable tables to scroll

through table items.

©Department of Medical Assistance
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Using the Command Line

Command buttons provide quick access to the five most commonly used commands, enter query,
execute query, commit, exit, and cancel query.

Table 1.3 Command Line

Image Button Description

Eyi Exit Press the Exit button to exit the current window

Press the Exit button to cancel a query

Press the Commit button to save changes

Comimit Commit
_— Press the Query button a second time to Execute the
Query
Guery Query Press the Query button once to Enter Query Mode

Press the Query button a second time to execute the
Query

Checking the Status Bar

As you enter data or execute a command (such as Commit), check the status bar for error messages and
other useful information.

Examples of messages you may see in the status bar:

Table 1.4 Status Bar

Message | Description

Count: 2 | Indicates the number of the last record displayed on the window

<List of Indicates that there is a list of values available from which to select a
Values> field value

Record
Saved Indicates the record was successfully saved
Message
Error Indicates an error occurred
Messages
Confidential ©Department of Medical Assistance Page 11
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Keyboard Shortcuts

The data entry operations described in the previous sections requires the use of several commands.
Some of these commands can be accessed using the command buttons in the button palette. All
available commands can be accessed through the main menu bar. There are also keyboard shortcuts
available to perform many commands.

The following table contains shortcuts for commonly used commands.

Table 1.5 Keyboard Shortcuts

Keystroke | Description

F6 Adds a new record

Shift + F6 | Removes a record

Shift + F4 | Clears record

F7 Enters query mode

F8 Executes query mode

Ctrl + Q Cancels query mode

F9 Displays a list of values

F10 Saves information

Ctrl + E Displays the editing window

Tab Moves the cursor to the next field
Shift + Moves the cursor to the previous field
Tab

F1 Displays help

Ctrl + F1 Displays help on keystrokes

Note:  If a keyboard shortcut consists of two keys, press and hold the first key, then
quickly press the second key to execute the command.

Confidential ©Department of Medical Assistance Page 12
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Data Entry Operations

There are four main operations that you can perform at any window.

Add new records to the database
Query or find existing records
Update existing records

Delete existing records

Adding a New Record

As you acquire new information for an investigation, you will need to add new records (such as person
with third party coverage) to the database.

To add a record:

1.

Place the cursor in the Header area or first field of the window you want to enter data. For
example, place the cursor in the Medicaid No. field

Press F6 to enter a new record. This is very important because it clears the window and
allows you to enter a new record.

Type the information you want in the appropriate field(s). See the previous section for
information about moving the cursor.

Press F10 to save the new information. Check the status bar to make sure the record was
saved.

Querying or Searching for Records

Confidential

If you need to find an existing record you can scroll through all records; however, you do not need to
search through the entire list of records. You can perform a query and narrow your search parameters
to only similar records.

To search for all records:

1.

2.

3.

4,

Place the cursor in the Header area (e.g. in the Medicaid No. field).
Press F7 or click the Query button once to enter query mode. This clears the window.
Press F8 or click the Query button again to execute the query.

Use the down and up arrow keys to view the records or use the Previous and Next Record
buttons at the bottom of the window.

To search for a specific record:

1.

2.

Place the cursor in the Header area (e.g. in the Medicaid No. field).
Press F7 or click the Query button once to enter query mode. This clears the window.
Move the cursor to the fields(s) in which you want to set parameters.

Type your search criteria. For example, to find a specific Medicaid recipient, type his/her
Medicaid No. See the next section on Searching with Wild Cards for more information.

©Department of Medical Assistance Page 13
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5. Press F8 or click the Query button again to execute the search.

6. The matching records are displayed. See the next section, Displaying Additional Records, for
information on how to scroll through records found in a query.

Note: If no records were found, you must either type different search criteria and execute
the search again or cancel the search.

To cancel search:

1. Press Ctrl + Q or click the Exit button once or from the Query menu choose Cancel.

Displaying Additional Records

After performing a query, the records found are displayed. The count displayed at the bottom of the
window in the status bar indicates the number currently displayed.

To display additional records:

1. Press the down arrow on the keyboard to advance to the next record or click the Next
Record button.

2. Press the up arrow to view preceding records or click the Previous Record button.

Note:  The count display does not go backward. It tells you that the last record was
retrieved. However, when you begin viewing previous records the count does not
change.

Searching with Wild Cards

The percent sign (%) is a wild card. Wild cards allow you to search for and find records when you only
know part of the information. For example, if you want to search for all persons names in the persons
table that begin with a D, you can use wild cards to find them.

Examples « To find all persons beginning with D — type D%
 To find all persons with a first name beginning with D and/or last name beginning with S — you
could type
D%
* %S%
* D%S%
« To find all records in the persons table with a state employee 1D — type % in the state employee ID
field.
Confidential ©Department of Medical Assistance Page 14
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Updating or Changing Existing Records

After entering a record, you may need to make changes or add information.

To update a record:

1. Display the record you want to change (see previous section on Querying).
2. Type the new information in the appropriate fields.

3. When finished, Press F10 to commit / save the changes. A message is displayed in the status bar
indicating the changes were saved.

Deleting Records

Confidential

You can delete any record when it is no longer needed. Be very careful when deleting records because
once you delete a record, it is permanently erased. Make sure the record you are deleting is the one you
want to delete and is no longer needed.

To delete a record:

1. Display the record you want to delete.

2. Display a supporting detail window.

Note: A record cannot be deleted if supporting details are attached.

3. Press Shift + F6 to delete the record at the window.
4. Press F10 to save the changes.

5. Repeat for each window in the record.

©Department of Medical Assistance Page 15
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Listing Values

If the word List of VValues appears in the status bar, as shown below, you can display a list of values
for the current field. This allows you to select information from a table instead of having to type the
information.

1. When the cursor is in a field with a list of values, press F9 to display the list.

The program opens a list of values window displaying possible values from which to choose.

Figure 1.4 List of Values

Investigation Types @

Find F.'"o

TPL INVESTIGATICN
BRAR ACCOUNTS RECEIVABLE INVESTIGATION

Find Cancel

Allows you to find Accepts the Cancels the List
a list item selection Command

2. Use the arrow keys or the mouse to select a value from the window. You may need to use the
scroll bar to view all of the options.

3. Once the value is selected (highlighted), press Enter or click the OK button. The selected
information is placed in the current field.

4. Once the value is selected (highlighted), press Enter or click the OK button. The selected
information is placed in the current field.

Confidential ©Department of Medical Assistance Page 16
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Scan

Confidential

Chapter 2

Investigations are typically created during the scanning process. Scans are run separately for each
recovery type. When a scan is run, the program identifies claims for recipients with third party liability
and builds investigations. The scan process is performed every month.

Some recovery types require the investigation to be created manually before scanning. To these
investigations, you must manually create the investigation first before running a scan for the
investigation type.

This chapter will cover the scanning process:

= Running a scan
0 Producing a report before scanning
0 Running the scan

= Examining the scan statistics
0 Viewing an online report of the scan
0 Accepting the scan
0 Rejecting the scan

©Department of Medical Assistance Page 17
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Running a Scan

Run a scan whenever you want to create new investigations for claims in the MMIS database. A
separate scan is run for each recovery type you want to investigate.

To run a scan:

1. From the Main Menu, choose Scans.

The program opens the Scan window.

Figure2.1 Scan Window

A Oracle Forms Runtime - [Scan Claims]
m Action  Edit  Query  Block Record Field Window Help

b mvoice type:||

scan | meport | mar

2. At the Scan window, select the recovery type for which you want to create investigations.

3. Indicate the minimum payment, date range, invoice information, and insurance type.

4. Click one of the following three buttons:

Table 2.1 Button

Image Button

Description

Scan Scan

To run scan with the chosen criteria

Report | Report To produce a detailed report before actually
scanning
— Exit To exit the scan before scanning
Confidential ©Department of Medical Assistance
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Choosing to Produce a Report before Scanning

Choose this option when you want to print a hard copy of claim information for recipients with TPL
coverage in the scan you are about to run. The report contains information about the recipient and
provider (ID and name). The report also contains the dates of the claims, service codes, claim ID,
charges, payment amounts, and payments made by the primary carrier. This report contains summary
information about the scan.

Note:  Once the scan is accepted, this hard copy report cannot be generated using the
same selection.

Choosing to Scan

When you enter scan criteria and select the scan button, the Scan Statistics window will open
displaying scan statistics, as shown below. From here, you can choose to produce on-line report, accept
the scan, or reject the scan.

Figure 2.2 Scan Claims Statistics Window

# Oracle Forms Runtime - [Scans]

@.ﬁ.ction Edit Query Block Record Field Window Help
23-FEB-09 10:07
USER: | TPL Scan Date: |
Selected Claims Statistics
No. Claims No. Recips Covered Charges Tent. Pay
WEW: | 685 [ aza | |
ADDED: | 409 [ 18z | |
TOTAL: | 1,084 [ 606 | |
SCAN BATCH ID: 1324 RECOVERY TYPE: HC(8l2 Project)-INV
Report  i|  Accept | Reject |

The Selected Claims Statistics window shows the new scan batch id, number of claims, number of
recipients, covered charges, and tentative payments on a separate row for new, added, and total.
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Examining the scan statistics

When you examine the scan statistics, you must verify the statistics very closely. For example, you
need to make sure that tentative payments should not be way over covered charges. You may produce
the on-line report to scan the claims found before accepting or rejecting the scan.

Producing areport

The Report option at the Scan Statistics window produces an on-line report of claims found in the scan.
This report contains similar information as the previous report; however it does not contain summary
information and cannot be printed.

Accepting the Scan

When you select the accept option, the program creates a batch of investigations for the specified
criteria. The following five (5) procedures also occur:

e  Set-up investigation — new recipients are identified

e Create new investigations — data is inserted into the investigation header table and claims are
inserted into the investigation detail table

e Move recipients — recipient information is inserted into the persons table

e  Assign analysts — analyst information is loaded

e  Move providers — provider information is inserted into the providers table

Rejecting the Scan

When you select the Reject option, the program cleans out the working tables it is used during the
scanning process and returns to the Scan Criteria window.
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TPL Investigation Chapter 3
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The process of maintaining TPL investigations is comprised of several steps. Information is first
brought into an investigation. For example, information such as lien, estate, court, or incident
information is recorded. The information is then reviewed by an analyst. Claims are marked to be
included in activities and a customer is assigned to the investigation. Finally, the information is
updated according to actions taken against the investigation.

The recording of investigation actions is done through the Activities module. Some activities are
general to all recovery types. Other activities are specific to a single recovery type. Some activities will
generate letters for the assigned customer and included claims. Other activities simply provide a record
of an investigation activity. Some activities generate invoiced in the TPLRS program.

When invoices are created in an investigation, they can be viewed within the TPL Investigation
module. However, the maintenance of paid invoices is done within the Invoice Distribution module.

This chapter includes detailed description of the TPL Investigation Maintenance window. It also
includes the following topics:
= TPL Investigation Maintenance Window
= Manually create investigations
= Maintain TPL Investigations
0 Record detail information
0 Assign a customer
o Perform investigation activities
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TPL Investigation Maintenance Window

The Investigation TPL module is the main program component used for each of the nine recovery
types. The Investigation TPL window, as shown below, contains information about the investigation
and claims. This window also has buttons that allow the user to perform other tasks, such as record
investigation activities.

Window Components

The TPL Investigation Maintenance window is composed of header and detail sections. The header
section contains the recipient and investigation ID information. The detail section contains claim
information. The TPL maintenance window also contains program buttons, navigational buttons, and
command buttons.

Figure 3.1 TPL Investigation Window
Menu Bar —@ Action Edt Quety Block Record Field Window Help
TRL Investigetion TFL DO-FEB-09 14:57
Header ——
Section Medicaid Ho. Investigation Type Datestamp ,7
Recipient Mame: | Cpen Dete: ’7 Dizcontinued Ciate li
FolowlpDete | mesigiond | Swurceldestor |
Recovery Type ’— Batch ID
Stetus |—’— Discortinued Reasan ‘
Program —  Acfiviies | Invaices ‘ Cther Info | ClmzByDste ‘ Customer | Estate | Lien ‘ Court ‘ fncls |
Buttons Investigation Claims e
Claim ho. Biled Chrgs  TertPay  Cthilvg  LastBil  Total Bil Billing Prav 1D SYCProvD  Type Inwho  LastPmt Total Paid
Detail = ol | | 1 | | [T
Section T | | 1 | | T
| | 1 | | [T
| | \ | | | ] |
| | \ | | | ] |
Button | = | 2 | b | == | Guery |C0mm’rt | Exit | InvRen ‘ Inv Purg | C ‘ Pr ‘ 0 Pg ‘
Palette

TPL Investigation (Header Section)

The header section of the window, as shown on the previous page, lists information for that specific
investigation. This is also the section used to manually create an investigation for certain recovery

types.
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Program Buttons

Program buttons open pop-up windows allowing you to add additional detail information about the
investigation. The following buttons are available:

Table 3.1 Program Buttons

Button Description

Activities The Activities section is used to record all
activities for an investigation. Activities provide
a record of the actions taken during an
investigation.

Invoices The Invoices section is used to view an invoice
generated from an activity.

Other Info The Other Info section is used to display or
assign analysts to the investigation. It allows you
to view the status history of the investigation.
Incident data for certain recoveries is also
recorded in this section.

Claims by Date The Claims by Date section is used to display
additional claims in the MMIS database that are
not included in another investigation. This also
allows the analyst to manually create an
investigation and add claims to the investigation
without running a scan.

Customer The Customer section is used to assign or
indicate a customer to whom a letter or invoice
will be sent. You must select a customer for
each investigation activity.

Estate The Estate section is used to record estate
information for estate recovery investigations.

Lien The Lien section is used to record property lien
information for nursing home recovery
investigations.

Court The Court section is used for creating a decision
rendering organization. This information is used
in the ECLERK letter. Without this information,
the letter is blank.

Fncls The Financials section is used to enter the
financial information for a volunteer check. It
does not process the check, but provides a
record of receiving the check and its disposition.

Confidential ©Department of Medical Assistance Page 23
Services, 2016



Investigation Claims Area

The Claim Information section displays claim details for each claim included in the investigation.

Figure 3.2 Claims Section
Check Mark
Field
I
BledCropy TertPay Oty LedtBl Toded  BlgPovD  SVCRovD  Tpe i LastPri TolalPed
| ! I I I I [l I
Buttons ————— | | | | A |
T | I I EEE
| | ] | | |
| I I I I |
Status
Field
The first three components of the claim detail area (button, check box, and status field) are important
when performing an activity against any or all of the claims.
Table 3.2 Claims Section Components
Component Description
Status Field The Status field indicates the status of a claim.
Claim statuses are: included (I), excluded (E),
removed (R), or paid in full (P) in the invoicing
process.
Check Mark Field The Check Mark field is used to flag included
claims for the activity that is being performed.
Push Buttons The Push Buttons are used to view claim detail
information in the MMIS database.
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Manually Creating TPL Investigations

Confidential

Most investigations are created during the scanning process. However, some recovery types require
you to manually create an investigation before running a scan.

To manually create an investigation:

1.

2.

From the Main Menu, select the Investigation Maintenance option.
From the Investigation Maintenance Menu, select the Investigation TPL option.
The program opens the main TPL Investigation Maintenance window.
Enter the Medicaid Number of the recipient you are creating an investigation against.
Tab to the Recovery Type field.
Press F9 and select the appropriate status from the list of values.
Tab to the Status field.
Press F9 and select the appropriate status from the list of values.
Press F10 to save the investigation. The Investigation 1D and Batch ID will be displayed.
Bring the claims into the investigation by either
a. Run ascan for the recovery type of the investigation you created. See Chapter 2:
Scanning for Claims for more information.

b. Use the Claims by Date feature to manually select claims. See section Adding Additional
Claims for more information.
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Maintaining TPL Investigations

Investigation maintenance involves several steps. First the investigation is located in the TPLRS
database and examined. A customer is created and claims are specified as included for an activity.
Activities are created for the specified customer and claims. Invoices created through activities can
also be viewed.

The following components of investigation maintenance will be covered in this section:
e Searching for an existing investigation

Adding additional claims

Reviewing and including claims

Recording other information

Creating customers

Recording estate, lien, and court information

Including claims for activities

Recording investigation activities

Generating letters and invoices

e Viewing invoices

e Creating finance charge

e Viewing finance charge invoice

e Creating a credit memo

e Viewing credit memo invoices

e  Generating the investigation report

Searching for an Existing Investigation

The first step to maintaining an investigation created in the TPLRS program is to query or search for
the investigation.

To search for a new investigation:

1. Query for a new investigation created manually or during the scanning process.
See Chapter 1: Getting Started for more information on querying.

Adding Additional Claims

If you know there are claims in the MMIS database that you need, you can manually move additional
claims from the MMIS database into the TPL Investigations.

To add additional claims to an investigation:

1. Click Claims by Date button to view and/or add additional claims to the investigation.
The program opens the Claims by date window.
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Figure 3.3 Claims by Date Window

Service From - Thru Bill Provider ID S%C Provider D Provider Mame Payment - Charges PayPriCar

C  Refho Farmer Ref Remit Date Invoice Type
2l | | | | \ |

| | | | [ ] |

[ | |

\ | | |

| | | | | \ |

| | | | [ ] |

[ | |

| | | |

| | | | | \ |

| | | | [ ] |

[ | |
| | | | |

Return Mave Woided Claim

2. Select the claim you want to move into the investigation by placing the cursor in that claim area.
3. Click the Move button.
4. Repeat steps 2 and 3 for each claim you want to move into the investigation.

5. Click the Return button to exit the window and return to the investigation.

Reviewing MMIS Claim Data

You need to examine the claims in your investigation and decide whether or not to include them in the
investigation. As you review the claim detail information at the TPL Investigation window, you can
view additional claim information in the MMIS database.

To view MMIS data for a claim:

1. Click the push button to the left of the claim to view MMIS data for that claim.
The program opens the Claim Base Information window

Figure 3.4 Claim Base Information Window

# Oracle Forms Runtime - [MMIS Claim Base]
@ Action Edit Query Block Record Field ‘Window Help

CLATM BASE IHFORMATION frPL [24-FEB-D9 13:41
Hedicaid No. Hame | Pat Aect
Reference No. Former ReEl Orig Ref No. Object Code
From Date Status |— Technician Code Prograw Desig.
Through Date COE Code ¥oid Reason Code City Coumty
Remit Date Disposition Error Reason Inv. Group ,_
Activity Date ’7 Invoice Type Attachment Document |— Type Eligibility |—
—— PHYSICIAHS
Billed Charges Input Document Type |— Pr. Proc. Modifier
Non-Cov. Chos. J e Selle Force Proc. Serwvice Code
Tentatiwve Paymentl Purge Flag |— Premium Indicator r
Co-Payment J Recipient Excp. Ind. Sex |—
Put. Pri. Carrier Service Center Code Race |—
DIAGHOSES PROCEDURES —— ] DSL Amount ’7
Line Code Effective Date Line Proc. Code Proc. Date Prov Growp No J Sve Prov ID ’7
Prowider Class Type
Provider Specialty
<] <> [>]| Query| | Exit | ENRL |CLMREP| _Show Voided Claim

2. Use this information to aid in your decision to include or exclude the claim.
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Including Claims in the Investigation

Once you have examined the claims and decided which claims to include, you need to mark the claims
as included in the investigation. Use the Status field to indicate whether or not a claim is included.

To include/exclude claims in the investigation:

1. Position the cursor in the Status field of the claim you want to include or exclude.

2. Mark the claim as included or excluded in the investigation:

e Ifthe claim is to be included — type an I in the status field

e If the claim is to be excluded — type an E in the status field (this is the default setting)

Recording Other Information

Information about the analysts assigned to the investigation, the status history of the investigation, and
general comments recorded about the investigation are accessed using the Other Info button. Incident
information for casualty investigations is also stored in the section.

To view/add other information

1. Atthe TPL Investigation Maintenance window, click the Other Info button.

The program opens the Other Information pop-up window.

Figure 3.4 Other Information Window

2. Check and/or record information.
e  Check analyst assignment or assign additional analysts if needed

e View the investigation status history
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e Record general investigation comments — which will print on the Investigation Report
e Record incident information
3. Press F10 to save the changes.

4. Click the Return button to return to the investigation.

Assigning a Customer

Confidential

A customer is the carrier, provider, organization, or person that will receive the letter you generate
from the activity you record. Only one customer can be assigned to an investigation at one time. If you
need to send letters to another customer, you will need to delete the current customer and assign the
second customer before recording the activity.

To assign a customer:

1. Ensure that the customer exists in the appropriate customer (User) table (carriers, persons,
organization, or providers). If not, create the customer record at this time.
See Chapter 8: Maintaining User Tables for more information.

2. Atthe TPL Investigation Maintenance window, click the Customer button.

The program opens the Customer pop-up window.

Figure 3.5 Customer Window

Cuztomer

Customer I Customer Mame

Return

3. Enter the customer by either.
e Press F9 to display a list of customers in the User tales. Then select the customer to
whom you want to send the letter and click OK.
e Type the customer’s Customer ID and press Tab.

4. Press F10 to save the record.

5. Click the Return button to return to the investigation.
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Recording Estate, Lien, and Court Information

While working on various recovery types you may need to record estate, lien, or court information.
Use the Estate button to record estate information. Use the Lien button to record lien information. Use
the Court button to record court information.

To record estate, lien, or court information:

1. Atthe TPL Investigation Maintenance window, click the Estate, Lien, or Court button.

The program opens the Estate, Lien, or Court pop-up window.

Figure 3.6 Estate Window

2. Enter the information in the appropriate pop-up window.
3. Press F10 to save the record.

4. Click the Return button to return to the investigation.
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Including claims for activities

Activities are run for claims that are marked as included in the investigation (1) and checked for
activities (X). Before running an activity you will want to make sure that the correct claims are
checked.

To check claims for an activity:

1. Position the mouse pointer over the Check Mark field of the claim you want to include in the next
activity.

2. Click the mouse button. An X will be placed in the field.
3. Repeat for all claims you want to include.

4. Press F10 to save your changes

Note:  For HCFA 1500 and UB92 reports generated within an investigation, you can only
have one claim selected at a time.

Including claims for activities
Recording investigation activities
Generating letters and invoices
Viewing invoices

Generating the investigation report

Recording Investigation Activities

As you work through the investigation, you will need to send various letter, generate invoices, and
record telephone activities. The activities module allows you to record the activities you performed and
generate letters and invoices.

To record an activity:

1. Atthe TPL Investigation Maintenance window, click the Activities button.
The program opens the Activities pop-up window.
Figure 3.9 Activities Window

Activities

Code Beg Date End Date Fallwe L Bysthor Comimert

Bl 021202009
| |

| |

| |

o |

Return ‘ Ryt ‘ Breakdown‘
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Press Tab to move the cursor to the Code field.
Press F9 and select the activity you want to perform from the list of values.

Tab to the Comments field and record any comments you have about the activity.

Note: If you are going to change the customer for other activities, you should record
the customer here for a record of the customer to which the letter was sent.

Press F10 to save the activity.

Generating letters and invoices

Most activities have letters that accompany them. Many activities also generate invoices in the TPLRS
system. You will need to use the Rpt/Inv button to generate a letter or invoice.

To generate a letter and/or invoice:

1.

Confidential

In the Activity pop-up window, select the line of the activity you want to run (place the cursor in
the activity line).

Note:  You can only run an open (O) activity.

Click the Rpt/Inv button to generate the letter or invoice.

A confirmation box opens asking if you are sure you want to do this activity. Click Yes to
proceed.

If the letter also generates an invoice, a dialog box opens asking you whether you want to only
print the letter or print the letter and generate an invoice in the system. Select the option you want.

A print preview window opens to view the letter before printing.

Note: If the letter is blank, the program is missing necessary information for that
activity. For example, many letters require Incident information to be recorded
before the letter is generated.

Click the Print button to print the letter.

Click the Close button to return to the activities window.

Note:  If the preview window is open and you click the mouse on the main TPLRS
window, the system will appear to be frozen. To get back to the preview
window, hold down the Alt key and press the Tab key until you see the preview
window as an option.
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Viewing invoices Created

When you run an activity that generates an invoice, you do not seethe invoice in the Activities module
of the program. You must go to the Invoices module to view the invoice that was created.

To view an invoice:
1. Atthe TPL Investigation Maintenance window, click the Invoices button.
The invoice window opens.

Figure 3.10 Invoice Window

0 Oracle Forms Runtime

Action  Edit Query Block Record Field Window Help

A Invoices
—— TInvoice Header TPL [24-FEE-09 16:04
Invoice Ho. Investigation ID
Customer Ho. /R Batch ID
Billed dut. | | TPL Batch ID
Paid lut. Sent-To-A/R Date
Adfustuent, Aut. Paid In Full? | status |
Total Due Invoice Type
—— Invoice Lines
Object Provider
Claim# Billed dut. Paid dmt.  Code  PFVoid Date CR FiE PR Date
| | | | [l [ |
| | | | [ [ |
| | | | [ [l |
| | | | [ [ |
| | | | [ [ |
| | | | [ [ |
| | | | [ [ |
<¢| <[> [»]| Ouery |commit| Exit | Fin.Chrg

2. Use the up and down arrow keys to scroll through multiple invoices (if created).

3. Create a finance charge or void a paid-in-full claim if needed. See the next sections for more
information.

4. Click the Exit button to return to the investigation window.
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Creating a Finance Charge

After an invoice has been created, you may need to add a finance charge to it. You add a finance
charge to an invoice right from the invoice window.

To create a finance charge:

1. Atthe TPL Investigation Maintenance window, click the Invoices button.

2. Locate the invoice to which you want to add a finance charge.

3. Click the Fin. Chrg (finance charge) button in the lower, right corner of the invoice window.

The program opens another window, as shown below, allowing you to create a finance charge.

Figure 3.11 Finance Charge Window
Invoice Humber Date Amount
zo09 | |
Return | Create |

4. Type the Date of the finance charge and press Tab.
5. Type the Amount of the finance charge.
6. Click the Create button to add the finance charge.

A confirmation dialog box opens.

Create Finance Charge

@ & Finance Charge Wil Be Created, .. Confirm!

|§Create Finance Charge Cancel |

7. Click the Create Finance Charge button to create a finance charge or click Cancel to cancel the
operation.

8. Click the Return button to return to the invoice window,
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Viewing Finance Charge Invoices

A finance charge is added to the same invoice, however, you will actually see it displayed in a separate
invoice window. Both invoices will have the same invoice number. The original invoice will have an
invoice type of INV (Invoice). The finance charge invoice will have an invoice type of FC (finance
charge).

To view both invoices:

1. At the invoice window, position the cursor in the Invoice No. field.

2. Use the up and/or down arrow keys to scroll through the invoice windows.

Note:  The original invoice and the invoice displaying the finance charge have
the same invoice number.

Creating a Credit Memo

A credit memo reverses an invoice of a claim. When a credit memo is created, a credit memo invoice is
created in the invoices module that cancels out the first invoice. Credit memos are performed on one
claim at a time.

To create a credit memo:

1. Change the status of the claim for which you want to create a credit memo to R for remove.
2. Press F10 to save.

3. Click the Activities button.

4, Record the Credit Memo activity.

5. Press F10 to save.

6. Click the Rpt/Inv button.

7. Click Yes to perform the activity.

A confirmation box opens.

@ Claims may be removed From current invoice, Confirm,

|§Create Credit Mema § Cancel

8. Click the Create Credit Memo button to perform this activity or click the Cancel button to
cancel the activity.

9. Click OK to proceed (if you clicked Create Credit Memo).
10. Click the Return button to return to the investigation.
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Viewing Credit Memo Invoices

A credit memo is applied to the original invoice, however you will actually see it displayed in a
separate invoice window. Both invoices will have the same invoice number. The original invoice will
have an invoice an invoice type of INV (invoice). The credit memo invoice will have an invoice type
of CR (credit memo).

To view the credit memo:

1.

2.

Click the Invoices button.

Locate the invoice with an invoice type of CR (credit memo).

Note:  The original invoice will show a Billed Amount of zero and the credit memo
will show a billed amount (in red) equal to the claim amount. Also, in the
Claim Detail information on the main investigation window, the Billed
Amount will be changed to zero.

Generating the Investigation Report
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While at the investigation window, you can generate a management report for the investigation you are
viewing. To generate the investigation report, use the InvgRep button.

To generate the investigation report:

1.

At the TPL Investigation Maintenance window, click the InvgRep button. A print preview
window opens displaying the report.

Click the Next and/or Prev buttons to scroll through the report pages.
Click the Print button to print the report.

Click the Close button to return to the investigation window.
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AR Investigation Chapter 4
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The process of maintaining AR investigations is comprised of several steps. First, the AR investigation
must be created. Relevant information for that investigation, such as incident information, is recorded.
Then dollar amounts for claim lines and activities are recorded for the investigation.

Some activities are general to all recovery types. Other activities are specific to a single recovery type.
Some activities will generate letters for the assigned customer and included claims. Other activities
simply provide a record of an investigation activity. Some activities generate invoices in the TPLRS
program.

This chapter includes a detailed description for the AR Investigation Maintenance window. You will
also learn how to:
e Manually create AR investigations
e Maintain AR investigations
- Record detail information
- Assign a customer
- Perform investigation activities
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AR Investigation Maintenance Window

The Investigation AR module is used for non-claim based investigations.

Window Components

The AR Investigation Maintenance window is composed of header and detail sections. The header
section contains the recipient and investigation ID information. The detail section contains claim
information. The maintenance window also contains program buttons, navigational buttons, and
command buttons.

Figure 4.1 AR Investigation Maintenance Window

A Oracle Forms Runtime - [AR Investigations]
@Action Edit Query Block Record Field ‘Window Help

Menu Bar ———— _ ag jnyestigation fTPL f2-n0v-09 09:52
Target Mo, l Irrvestination Type Datestamp
Target Name | Open Date Dizcontinued Date
Header | Follow Up Date Investigation |0 Source Indicator |_
Section Recovery Type | Batch ID
Status |— Discortinued Reason |
Activities | Invoices | Cher Info | Customer | Estate: | Lien | Court | fncls |
Program [ Investigation Claims
Buttons Date Paic! I
Line Mo, Line &mt  Ohject Code  Program MName fip date Provider FYE  NPR Date Type Inv Mo
=] i | | | | | | [
| | | | | | | [
Detail  — | rl | | | | | | [
Section | | | | | | | [
H mi | | | | | | [
Bt =< | < | = [ = | _query | commit| Ext | mveRep| ¢ | e | o |s|
utton
Palette

AR Investigation (Header) Section

The header section of the window, as shown above, lists information for the specific investigation.
This is also the section used to manually create investigations.
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Program Buttons

Program buttons open pop-up windows allowing you to add additional detail information about the
investigation. The following buttons are available:

Table 4.1 Program Buttons

Button Description

Activities The Activities section is used to record all
activities for an investigation. Activities provide
a record of the actions taken during an
investigation.

Invoices The Invoices section is used to view an invoice
generated from an activity.

Other Info The Other Info section is used to display or
assign analysts to the investigation. It allows you
to view the status history of the investigation.
Incident data for certain recoveries is also
recorded in this section.

Customer The Customer section is used to assign or
indicate a customer to whom a letter or invoice
will be sent. You must select a customer for
each investigation activity.

Estate The Estate section is used to record estate
information for estate recovery investigations.

Lien The Lien section is used to record property lien
information for nursing home recovery
investigations.

Court The Court section is used for creating a decision
rendering organization. This information is used
in the ECLERK letter. Without this information,
the letter is blank.

Fncls The Financials section is used to enter the
financial information for a volunteer check. It
does not process the check, but provides a
record of receiving the check and its disposition.
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Investigation Claims Area

Check Mark
Field \

Buttons

Status

The Claim Information section displays claim details for each claim included in the investigation.

Figure 4.2 Claims Section

Investigation Claims
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The two components of the claim detail area (check box, and status field) are important when
performing an activity against any or all of the claims.

Table 3.2 Claims Section Components

Component

Description

Status Field

process.

The Status field indicates the status of a claim.
Claim statuses are: included (l), excluded (E),
removed (R), or paid in full (P) in the invoicing

Check Mark Field

The Check Mark field is used to flag included
claims for the activity that is being performed.
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Creating AR Investigations

Confidential

To create an AR Investigation, you must first enter the following header information:

e  Target Number
e Recovery Type
e  Status

To create a new investigation:

1.

2.

From the Main Menu, select the Investigation Maintenance option.
From the Investigation Maintenance Menu, select the Investigation AR option.
The program opens the Main AR Investigation window as show on the previous page.

Enter the Target number of the person you are creating an investigation against.
Note: Use the ID 00000000 for the AR Default customer.

Tab to the Recovery Type field.

Press F9 and the select the appropriate recovery type from the list of values.
Tab to the Status field.

Press F9 and select the appropriate Status from the list of values.

Press F10 to save the investigation. The Investigation 1D and Batch ID will be displayed.
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Maintaining AR Investigations

Investigation maintenance involves several steps. First the investigation is located in the TPLRS
database and examined. A customer is created and claims are created and specified as included for an
activity. Activities are created for the specified customer and claims. Invoices created through
activities can also be viewed.

The following components of investigation maintenance will be covered in this section:
e  Searching for an existing investigation
e Entering and including claim lines
e Recording Other information
e  Assigning a Customer
Including claims for activities
e Recording investigation activities
e Generating letters and invoicing
e Viewing invoices
e Generating the investigation report
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Searching for an Existing Investigation

The first step to maintaining an investigation created in the TPLRS program is to query for or find
the investigation.

To locate a new investigation:

1. Query for a new investigation created.
See Chapter 1: Getting Started for more information on querying.

Entering Claim Line Information

Once the AR investigation is created, you need to add claim line information to the investigation.
To enter claim line information:

1. Position cursor in the Line No field (as shown below) and enter the sequence number of that
line item. For example, if you are on the first claim line, type 1.
Note: Line No. for claims must be between 1 and 15

Figure 4.3 Claims Section

Investigation Claims
Diate Paid I
LingMo, LineAmt ObjectCode  ProgramMame iy gete Provider FYE  NPR Date Type Inv Mo

| |
| N
I [ |
|

r

N
[

2. Tabto the Line Amt field and enter the amount.

3. Tab to the Object Code field and enter the object code. You can also pick the object code
from the list of values (F9).

4. Tab to the Date Paid field and enter the date.

5. Position the cursor in the Status field of the claim you just entered.
6. Type “I” in the status field to include the claim in the investigation.
7. Press F10 to save.

8. Enter additional line items as needed.
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Recording Other Information

Confidential

Unlike most TPL investigations, you will need to manually assign an analyst to an investigation.
Analyst assignment is done through the Other information section. Information about the status
history of the investigation and general comments recorded about the investigation are accessed in
the Other Information section. Incident information for investigations is also stored in this section.

To assign an analyst:

1.

6.

7.

Click the Other Info button.
The program opens the Other information pop-up window.

Figure 4.4 Other Information Pop-up Window

Press F9 and select the name of the analyst you are assigning to the investigation.
Tab to the Assign Dt field and enter the date the analyst is assigned to the investigation.
Tab to the Analyst Type field. Press F9 and select the type of analyst.
Add or view any of the following information as needed:
e View investigation status history
e Record general investigation comments if necessary

e Record incident information if necessary

Press F10 to save.

Click the Return button to return to the investigation window.
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Assigning a Customer

A customer is the carrier, provider, organization, or person that will receive the letter you generate
from the activity you record. Only one customer can be assigned to an investigation at one time. If you
need to send letters to another customer, you will need to delete the current customer and assign the
second customer before recording the activity.
To assign a customer:
1. Ensure that the customer exists in the appropriate customer (User) table (carriers, persons,
organization, or providers). If not, create the customer record at this time.
See Chapter 8: Maintaining User Tables for more information.
2. Atthe AR Investigation Maintenance window, click the Customer button.
The program opens the Customer pop-up window.
Figure 4.5 Customer Window

Customer

Custamer I Custamer Maime

Return

3. Enter the customer by either.
e Press F9 to display a list of customers in the User tales. Then select the customer to
whom you want to send the letter and click OK.
e Type the customer’s Customer ID and press Tab.

4. Press F10 to save the record.

5. Click the Return button to return to the investigation.

Including claims for activities

Confidential

Activities are run for claims that are marked as included in the investigation (1) and checked for
activities (X). Before running an activity you will want to make sure that the correct claims are
checked.

To check claims for an activity:

1. Position the mouse pointer over the Check Mark field of the claim you want to include in the
next activity.

2. Click the mouse button. An X will be placed in the field.
3. Repeat for all claims you want to include.
4., Press F10 to save your change
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Recording Investigation Activities

As you work through the investigation, you will need to send various letter, generate invoices, and
record telephone activities. The activities module allows you to record the activities you performed and
generate letters and invoices.

To record an activity:

1.

At the AR Investigation Maintenance window, click the Activities button.
The program opens the Activities pop-up window.

Figure 4.6 Activities Window

B tivities
Cocle Beg Date Enil Date Follaw Up Authar Comment
J |E COMMENT 7021997 07021397 DPIACENTINL  peceived 21 50

| |
| |
| |
] |

Press Tab to move the cursor to the Code field.
Press F9 and select the activity you want to perform from the list of values.

Tab to the Comments field and record any comments you need for the activity letter you are
about to run.

Press F10 to save the activity.

Generating letters and invoices

Confidential

Most activities have letters that accompany them. Many activities also generate invoices in the TPLRS
system. You will need to use the Rpt/Inv button to generate a letter or invoice.

To generate a letter and/or invoice:

1.

In the Activity pop-up window, select the line of the activity you want to run (place the cursor
in the activity line).

Click the Rpt/Inv button to generate the letter or invoice.

A confirmation box opens asking if you are sure you want to do this activity. Click Yes to
proceed.

If the letter also generates an invoice, a dialog box opens asking you whether you want to
only print the letter or print the letter and generate an invoice in the system. Select the
option you want.

©Department of Medical Assistance Page 46
Services, 2016



Note:  You must choose to generate the report and invoice first, before the letter
will successfully print.

5. A print preview window opens to view the letter before printing.

Note: If the letter is blank, the program is missing necessary information for
that activity. For example, many letters require Incident information to
be recorded before the letter is generated.

6. Click the Print button to print the letter.

7. Click the Close button to return to the activities window.

Viewing invoices Created

When you run an activity that generates an invoice, you do not see the invoice in the Activities module
of the program. You must go to the Invoices module to view the invoice that was created.

To view an invoice:
1. At the AR Investigation Maintenance window, click the Invoices button.
The invoice window opens.

Figure 4.7 Invoice Window

—— Invoice Header {TPL [Lz-No0¥-09 09:56
Invoice MNo. Q09 Investigation ID 2911
Customer Mo. |6063 A4/F Batch ID |41
Billed Amt. | §21.50 [04/10/1937 TPL Eatch ID
Paid Amt. $21.50 Sent-To-A/R Date [04/10/1997
Adjustment Amt. Paid In Fullz | Status |
Total Due .00 Inwoice Type [ﬁ
—— Invoice Lines
Object Prowider
Claim# Eilled Amt. Paid Amt. Code PF Void Date CR.  FYE NFR Date
[x [ $21.50] §21.50[1z3401 [7 | [ |
I I I I [ [ |
I I I I [ [ |
I | I | [ [ |
I I I | [ [ |
I I I I [ [ |
I I I | [ [ |
<<| €« | > |>>| _ouery |commit| Exit | Fin.Chra
2. Use the up and down arrow keys to scroll through multiple invoices (if created).
3. Create a finance charge or void a paid-in-full claim if needed. See the next sections for more
information.
4, Click the Exit button to return to the investigation window.
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Creating a Finance Charge

After an invoice has been created, you may need to add a finance charge to it. You add a finance
charge to an invoice right from the invoice window.

To create a finance charge:

1. At the AR Investigation Maintenance window, click the Invoices button.
2. Locate the invoice to which you want to add a finance charge.
3. Click the Fin. Chrg (finance charge) button in the lower, right corner of the invoice window.

The program opens another window, as shown below, allowing you to create a finance

charge.
Figure 4.8 Finance Charge Window
Invoice Humber Date Amount
2009 | |
Return | Create |
4, Type the Date of the finance charge and press Tab.
5. Type the Amount of the finance charge.
6. Click the Create button to add the finance charge.

A confirmation dialog box opens.

Figure 4.9 Confirmation Dialog Box

Create Finance Charge

@ & Finance Charge Wil Be Created. . Confirm!

|5Create Finance Charge Cancel |
7. Click the Create Finance Charge button to create a finance charge or click Cancel to cancel
the operation.
8. Click the Return button to return to the invoice window,
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Viewing Finance Charge Invoices

A finance charge is added to the same invoice, however, you will actually see it displayed in a separate
invoice window. Both invoices will have the same invoice number. The original invoice will have an
invoice type of INV (Invoice). The finance charge invoice will have an invoice type of FC (finance
charge).

To view both invoices:

1. At the invoice window, position the cursor in the Invoice No. field.

2. Use the up and/or down arrow keys to scroll through the invoice windows.

Note:  The original invoice and the invoice displaying the finance charge have
the same invoice number.

Creating a Credit Memo

A credit memo reverses an invoice of a claim. When a credit memo is created, a credit memo invoice is
created in the invoices module that cancels out the first invoice. Credit memos are performed on one
claim at a time.

To create a credit memo:

1. Change the status of the claim for which you want to create a credit memo to R for remove.
2. Press F10 to save.

3. Click the Activities button.

4, Record the Credit Memo activity.

5. Press F10 to save.

6. Click the Rpt/Inv button.

7. Click Yes to perform the activity.

A confirmation box opens.

@ Claims may be removed From current invoice, Confirm,

|§Create Credit Memo § Cancel

8. Click the Create Credit Memo button to perform this activity or click the Cancel button to
cancel the activity.

9. Click OK to proceed (if you clicked Create Credit Memo).
10. Click the Return button to return to the investigation.
Confidential ©Department of Medical Assistance Page 49

Services, 2016



Viewing Credit Memo Invoices

A credit memo is applied to the original invoice, however you will actually see it displayed in a
separate invoice window. Both invoices will have the same invoice number. The original invoice will
have an invoice an invoice type of INV (invoice). The credit memo invoice will have an invoice type
of CR (credit memo).

To view the credit memo:

1. Click the Invoices button.

2. Locate the invoice with an invoice type of CR (credit memo).

Note:  The original invoice will show a Billed Amount of zero and the credit memo
will show a billed amount (in red) equal to the claim amount. Also, in the
Claim Detail information on the main investigation window, the Billed
Amount will be changed to zero.

Generating the Investigation Report

Confidential

While at the investigation window, you can generate a management report for the investigation you are
viewing. To generate the investigation report, use the InvgRep button.

To generate the investigation report:

1. At the AR Investigation Maintenance window, click the InvgRep button. A print preview
window opens displaying the report.

2. Click the Next and/or Prev buttons to scroll through the report pages.
3. Click the Print button to print the report.
4, Click the Close button to return to the investigation window.
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MMIS Data Chapter 5

The MMIS Data chapter discusses all the available utility that a TPLRS user can use to inquire
information for invoicing and investigation purposes:

Enrollee base (Cases)
Enrollee details

Claim base

Diagnosis codes

NDC codes

Procedure codes
Procedure types

Physician roles

Providers

Practitioner payment types
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Navigating to MMIS Data Menu

TPLRS or AR users may need to gather additional or specific information about a case or a claim for
invoicing or investigation purposes.

To navigate to MMIS Data Menu:
1. From the Main Menu, select the MMIS Data option.
The program opens the main MMIS Data menu.

Figure 5.1 Main Menu

£ Oracle Forms Runtime - [TPLRS Main Menu]
B} Action Edt Query Block Record Field ‘Window Help

Database : DMAST.WOI

User: TPL
TPLRS Main Menu
Scans J Reference Tables
J Investigation Maint. J Mgt Reports/iMass Printing
| mmis pata | userTables
J AR Interface

Maintenance

Exit

Figure 5.2 MMIS Data Menu

@Actinn Edit GQuery Block Record Field Window Help

MMIS Downloaded Data
(Read-Only Information)

Enrollee Base (Cases) Procedure Codes

Enrollee Details Procedure Types

Claim Base Details Phy¥sician Roles

Diagnosis Codes Providers

NDC Codes Practitioner Payment Ty¥pes

Void/Adj.Printing (UB92/HCFALS00)
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Reviewing Eligibility Case Information

TPLRS or AR staff may need to review case eligibility and to gather case/recipient information for
inquiry and invoicing purposes.

To review eligibility case information:
1. Atthe MMIS Data window, select the Enrollee Base (Cases) option.
The program opens the main MMIS Enrollee Base screen.

Figure 5.3 MMIS Enrollee Base

A Oracle Forms Runtime - [MMIS Enrolles Base]

@Action Edit Guery Block Record Field Window Help

—— MMIS ERROLLEE BASE TPL [02-H0V-09 09:51
Baze Medicaid No. |
Haue | | |
Address |

|
I i

Lazt ID End Date Wo. ID Cards Iss. |— Last ID Iss. Dt.
Catcel Date Last Nuuher Used |_ Last Activity

Current City County ’_ Cancel Beason |_ Update Ind
Case Tk l— LFDC Indicator |— Rev Date |
VACIS Client ID | AFDC EEf, Date | lie dtamp
FHROLLFE DETATLS

Hedicaid Ho. 33N Last Name First Name Former M. No. Appl Date Birth

| | | 1] | |
| | | [T | |
| | | [T | |

<2 >y ouery | | Exit |

2. Search for the case record
See Chapter 1: Getting Started for more information on querying.

Review Enrollee Specific Information

TPLRS or AR staff may need to gather specific enrollee information for investigation and invoicing
purposes.

To review enrollee specific information:
1. Atthe MMIS Data window, select the Enrollee Details option.

The program opens the main MMIS Enrollee Details screen.

Confidential ©Department of Medical Assistance Page 53
Services, 2016



Figure 5.4 Enrollee Details

5| Oracle Forms Runtime - [MMIS Enrollee Details]

B Action Edt Query Block Record Field Window Help

NEES
—— ENROLLEE DETRILS TPL |Dz-NOV-08 09: 52
Medicaid Humber | Hame ’_,‘ [
331 Claim Number [ Elig Indicator |

Last Card Beg. Dt.
Former Medicaid No. Head Of House | Naue Last Activity

Tine Sramp |
Birth Date Last Activity N.H. Cancel. Notice Dr. Country of Origin
last Activity TPL Application Date Last Activity Citizen Status |
sex [

Entry Date Part B Elig

EHROLLEE HURSTHG HOME STAYS

EHROLLEE TPLS

J Begin Date End Date Folicy Ho. Ins. Type| |admission Chy Rsn Mi Units Frov ID Ex Effect Date End Date
[ [ [ [ Ll | [ [ [

] [ [ [ N [ I T [ Il [

EHROLLEE ELIGIBILITIES D) e e

JBqun Date Cancel Date End Date Prog Type PrMod Cancel Pharmacy Beg Date End Date Physician  Beg Date End Date
[ [ [ mEE W E I \ \ \ \

(] I [ HE N El ' J / ‘ ‘

ENROLLEE CRSE

Begin Date End Date Rsn Frov ID  TypOut

[ \ [ | [

[ \ [ [ )

<<| < | > |>>] ouery

| Exit | Base |Claims|inrlRep ClmRen|

2. Search for the enrollee record.
See Chapter 1: Getting Started for more information on querying.

Review Adjudicated Claim or Gather Claim/Payment Info

TPLRS users may need to review adjudicated claim information, to gather claim/payment information
for investigation and invoicing purposes.

To review adjudicated claim or gather claim/payment information:
1. Atthe MMIS Data window, select the Claim Base Details option.
The program opens the main MMIS Claim Base window.
Figure 5.5 MMIS Claim Base

| Oracle Forms Runtime - [MMIS Claim Base]

@Actiun Edit Query Block Record Field ‘window Help
CLATH BASE IHFORMATION

TFL |02-NOV-03 09:52
Medicaid No. | Nane | Pat Acct

Reference No. Former Ref‘ Orig Ref Ho. Object Code

|— Technician Code Program Desig. ’_
Through Date | COE Code l_ Yoid Reason Code l_ City County l_
Rewit Date [ Disposition ’_ Error Reason Inv. Group |—
Activity Date ’7 Invoice Type ’_ Attachment Document |— Type Eligibility |—
Billed Charges [ PMYSICINS Input Document Type | Pr. Proc. Modifier|
Won-Cov. Chos. +| Provider  Role Force | Proc. Service Code
Tentative Payment ’_

Purge Flag r Premium Indicator |—
Co-FPayment J Fecipient Excp. Ind. Hex |—
Put. Pri. Carrier Service Center Code |—

DIAGHOSES PROCEDURES ———————————— D%A dmownt |
Line Code Effective Date Line Proc. Code Proc. Date Prov Group No / Sve Prov ID '7
| | | Provider Class Type
| | |

Provider Specialty

Frow Date dtatus

Race

<<| €| > |>>] ouery| | Exit | EWRL |CIMREP| _Show Voided Claim

2. Search for the Claim record
See Chapter 1: Getting Started for more information on querying.
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Review Diagnosis information

TPLRS users utilize the diagnosis window to review diagnosis for investigation and invoicing
purposes.

To review diagnosis information:
1. Atthe MMIS Data window, select the Diagnosis Codes option.
The program opens the MMIS Diagnosis window.

Figure 5.6 Diagnosis Code

5 Oracle Forms Runtime - [MMIS Diagnosis]
Bl Action Edit Query Block Record Field Window Help

Record Sequence Number
Code 0031
Title SALMONELLA SEPTICEMIA
Effective Date 07/01/1994
Category Procedure Class Check Code
ICDS Group # Comparison Fladg 3 Age Indicator [B
Subdivision HCFA Definition [ Sex Code
Mmoo 15
Last Change Code
Laat Change Date 10/16/2009
TPL Begins 10s/01/2009 TPL Ends

<< | < | > |>] | ouery | Exic |

2. Search can be performed by either code (Procedure code) or title (Procedure Title.
See Chapter 1: Getting Started for more information on querying.

Review NDC Code

TPLRS users utilize the NDC Code window to review NDC code information, to gather prescription
information for investigation and invoicing purposes.

To review NDC code information:

1. Atthe MMIS Data window, select the NDC Codes option.
The program opens the NDC Codes window.
Figure 5.7 NDC Code

#8 Oracle Forms Runtime - [NDC Codes]

Bl Action Edit Query Block Record Field Window Help
frPL [0z-wov-05 09:53
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<< | < | > | >>

| query | Exit

Search for the NDC code record.
See Chapter 1: Getting Started for more information on querying.
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Begin Date |[06/30/1972 Short NDC Code
Code [oooonoooooo Dosage Form MISCELL
Neme | *M*=MEDICAL INDICATION? Strengch
Therapeutic Class [99 Short Name
Route Description [ISCELL Form Code |0
End Date [07/01/1972
Begin Date |08/30/1972 Short NDC Code |000000000Z
Code [00000000000 Dosage Form MISCELL
Name [ +P#-PREAUTHORIZED Strength
Therapeutic Class |99 Short Name
Route Description [MISCELL Form Code |0
End Date [07/01/1972
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Gather Procedure Code Information

TPLRS users utilize the Procedure Code window to gather procedure information for investigation and
invoicing purposes.

To gather procedure information:
1. Atthe MMIS Data window, select the Procedure Codes option.
The program opens the MMIS Procedure Codes window.

Figure 5.8 Procedure Code

48 Oracle Forms Runtime - [MMIS Procedure Codes]
EE} Action Edit Query Block Record Fisld Window Heln

TFL |Dz-NOV-09 09:53

Code |k0320  Proc Neme [AMBULANCE SERVICE, BLS, NON-EMERGENCY TRANSPORT, SUPPLIES INCLUDED
Begin Date [01/01/1995 End Date |03/31/2001 HCPSC
TPL Codes RNUZ
Min Age |000 Age Restrict | Age Restrict Reason |
Max Age |999 Max UVSE [000 Program | Category |
Sex Restrict |  Sex Restrict Reasom | Sex |
edallion Exempt | Revenme Code | Travel Max [0
Tooth: -  Site | surface | Guad | Site Perm Decd|
Surgical Asst |0 special Proe | Rel ¥al o
Xref: Proc 1 [a04zE Proc z | Proc 3 |
w | < | > [>>] | guery | mxic |

Anes Rel Value [0 Asterisk W
svc Freg ,_ &vc Limit Code ,_
SVC Pend Deny Code | svc ¥r |  Svoc Mo |
Pend Rev Serv | UV$ Reason |
MCP Type Cide |1 Update Time |
UVS Action | PA Type |
Pa Time |oO0 Pa Reg |
Pa Dcour |00 Follow Up Days |0
Pa Auth From | Pa uth To |

Ind. Flags - 1) [uf 2) 31 4] 51
3] 7 =3 91

HCPCS Age Sex Hist Extnt Rec Ind
Last Act Date |01/01/2002 Last Act Code |C

2. Search for the Procedure code record.
See Chapter 1: Getting Started for more information on querying.

Review Procedure Code Type

TPLRS users utilize the Procedure Payment Types window to review all available types for
investigation and invoicing purposes.

To review procedure code type information:
1. Atthe MMIS Data window, select the Procedure Types option.

The program opens the main MMIS Procedure Payment Types window.
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Figure 5.9 Procedure Code Type

0 Oracle Forms Runtime - [MMIS Procedure Payment Types]

@Action Edit GQuery EBlock Record Field ‘Window Help
frPL |0z-Nov-09 09:54
Code Description
0] [DENTAL
[x HCPSC
|2 [DEUG
E] |SPECIAL SERVICE
[4 [TcD-2-cn
| |
| |
| |
| |
| |
| |
| |
| |
| |
<< | < | > |>>] Query | Exic

2. Search for the procedure code type record.
See Chapter 1: Getting Started for more information on querying.

Review Physician Role

TPLRS users utilize the Physician Roles window to review all available roles (ex. Attending or
referring physician information), to gather provider information for inquiry and invoicing purposes.

To review physician role:
1. Atthe MMIS Data window, select the Physician Roles option.
The program opens the main MMIS Enrollee Base screen.

Figure 5.10 Physician Role

# Oracle Forms Runtime - [Physician Roles Codes]
@ Ackion Edit  Query EBlock Record Field ‘Window Help

TPL [02-NO¥-05 09:54

Code Description
00 [BASE BILLING PROVIDER

01 |4TTENDING PHYSICIAN

[0z |oTHER PHYSICIAN

[03  [REFERRING PHYSICIAN

[04  [PREscRIBING PHYSICIAN

i

L

<<| < | > |>] Query | Exit

2. Search for the physician role record.
See Chapter 1: Getting Started for more information on querying.
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Review Provider Information

TPLRS users utilize the Provider window to review provider information and gather information for
inquiry and invoicing purposes.

To review provider information:
1. Atthe MMIS Data window, select the Providers option.
The program opens the main MMIS Providers window.

Figure 5.11 Provider

2. Search for the provider record.
See Chapter 1: Getting Started for more information on querying.

Review Practitioner Payment Type

TPLRS users utilize the Practitioner Payment Type window to review provider payment types for
inquiry and invoicing purposes.

To review practitioner payment type:
1. Atthe MMIS Data window, select the Practitioner Payment Types option.

The program opens the main MMIS Practitioner Payment Type window.
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Figure 5.12 Practitioner Payment Type

8 Oracle Forms Runtime - [MMIS Practitioner Payment Type]

@ Action  Edit Query EBlock Record Field Wwindow  Help
frrr loz—mov—os os:54
Code Description
[ [PEDIATRIC RATE
[ [PrOFESSIONAL comPONENT
E  [rEcHNICAL comrONENT
= |$SCREENING RATE
|
|
|
|
|
|
|
|
|
|
Lt | < | > | ))l | uery Exit

2. Search for the practitioner payment type record.
See Chapter 1: Getting Started for more information on querying.
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AR Interface Chapter 6

The AR Interface chapter discusses the different interfaces from TPLRS to AR and vice versa
pertaining to invoices and payments.

The following are the interfaces available and they must be run on this order:

e TPLRSto AR Customer Interface
e TPLRSto AR Invoice Interface
e AR to TPL Payments Interface
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Navigating to TPL/AR Interface Menu

To navigate to TPL/AR Interface Menu:
1. From the Main Menu, select the AR Interface option.
The program opens the TPL/AR Interface menu.

Figure 6.1 Practitioner Payment Type

Oracle Forms Runtime - [TPLRS Main Menu]
Act\on Edit Query Block Record Field Window Help

Database : DMAST.WOI

User: TPL
TPLRS Main Menu
Scans J Reference Tables
J Investigation Maint. J Mgt Reports/Mass Printing
_ | mwis pata | userTables
J AR Interface

Maintenance

Exit

Figure 6.2 TPL/AR Interface Menu

8 Oracle Forms Runtime - [AR Customer Interface]

@Actinn Edit Query Block Record Field ‘Wwindow Help

TPLsAR INTERFAGE HEHU

Interfaces

TPLRS To AR GCustomer Interface

TPLRS To AR Inwvoice Interface

AN

AR To TPL Payments

Transferred: Errored Out: o

Error Handling

Customer Interface Errors Invoice Interface Errors

Fayment Interface Errors Invoice Interface Err. Handling

Invoice DPistributn. Err. Handling

Reconciliation

Payment Reconciliatn. Rep. Invoice Reconciliation Report

Invoice Distribution Reconciliatn.

Exit
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TPLRS to AR Customer Interface

The “TPLRS to AR Customer Interface” is an automated process for passing “customer” data from
TPLRS tables to corresponding tables in the Oracle Government Financials (OGF) Accounts
Receivable module. The term “customer” refers to any individual or organization that owes money to
DMAS. TPLRS staff will set up all third parties who owe money to DMAS in TPLRS tables. This
interface will pass additions, changes, and deletions from TPLRS to OGF. The interface is performed

daily usually first thing in the morning.

To run “TPLRS to AR Customer” Interface:

1. At the TPL/AR Interface menu, select the TPLRS to AR Customer Interface option.

The program opens the Runtime parameter form.

Figure 6.3 TPLRS to AR Customer Interface

M cusintar: Runtime Paramater Form

o x ?

Report Parameters
Entier values for the parameters

Destination Type  |preview

TPL/AR IHTERFAGE HEHU
Fle Edt W Hed
IAterFaces i
TPLRS To AR Customer Interface [ ]
TFLRS To AR Involce Interface
AR To TPL Payments
Transferred: | Errored Out: |°
Error Handling
Customer Interface Ervors | Involce Interface Errors |
Payment Interface Ereors | Inuoice Interface Ere. Handling |
Inuoice Distributn. Ere. Nandling _ |
Heconciliation
Payment Reconciliatn. Rep. | Invoice Reconciliation Report

Invoice Distribution Reconciliatn. |

Exit

Confidential

Select the destination type and name if applicable.

The user expects a report as shown below with a list of customers, the number customers

transferred, and the number of customers that error out.

Figure 6.4 Customer Interface Error Listing Report

Virginia Department of Medical Assistance Services Page : 1
Custower Interface Error Listing

Date 11703 /z009

Customer Id Customer No Error Desc

Transferred Count Error Count

o =)

Note:

After everything is settled at the TPLRS side and the interface has been
run successfully, the AR staff would then run the Customer Interface in AR
module (Oracle Government Financials).
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TPLRS to AR Invoice Interface

The “TPLRS to AR Invoice Interface” is an automated process for passing invoice financial
transactions from TPLRS tables to corresponding tables in the Oracle Government Financials

Accounts Receivable module. The purpose of this interface is to ensure that both systems contain the
same entries for accruing and adjusting accounts receivable. The interface is performed daily usually

first thing in the morning.

To run TPLRS to AR Invoice Interface:

1. At the TPL/AR Interface menu, select the TPLRS to AR Invoice Interface option.

The program opens the Runtime parameter form.

Figure 6.5 TPLRS to AR Invoice Interface

BlE

AL TGATEHFTHE (I i# | cusinter: Runtime Parameter Form =]
File Edii View Help
Interfaces
¥ x ¥
TPLRS To AR Customer Interface | |
TPLRS To AR Inuoice Interface | Report Parameters
AR To TPL Payments J Enter values for the parameters
Destination Type [preview |
ion Name
Transferred: Errored Dut: [0

Customer Interface Errors J
Payment Interface Errors _ |

Invoice Distributn. Err. Handling J

Payment Reconciliatn. Rep. J

Invoice Distribution Reconciliatn.

Error Handling

Invoice Interface Errors N

Inuoice Interface Err. Handling _ |

Reconciliation

Invoice Reconciliation Report

Exit Sy G

Note:

Before running the interface program, run the Invoice Reconciliation
Report to get totals and list of “Invoice Not Interfaced to AR”.

Figure 6.6 Invoice Reconciliation Report

Invoice Ho Billed Dt. Invest.Id Customer Billed Amt Type
Ml  0s/04/2009 ——— -213.03 Credit Memo
M 06042009 L -131.04 Credit Memo
® o0c/04/200% [ ] =30.00 Credit Memo
mmmam 06/04/2009 256.80 Invoice
ol 06/04/2009 246.63 Invoice
W 0c/04/2009 101.50 Inveice
e O0c/04/200% 1,744.00 Invoice

Total Invoices : 7 Total Billed : 1,5%74.86
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2. Select the destination type and name if applicable.

The user expects a report as shown below with the list of invoices, interface date, and error
messages if there is an issue with the interface run.

Figure 6.7 Invoice Interface Errors

Note:  After running the interface program but before running the Autolnvoice in
AR (Oracle Government Financials), run the “Invoice Distribution
Reconciliatn.” program.

If the Total Amount from this report does not tally with the Total Billed in
the “Invoices Not Interfaced to AR report, then all the Program-Object
combinations may not have been entered.

Figure 5.8 Invoice Distribution Reconciliatn. Report

Invoices Interfaced to AR and their Revenue Distributions

Bun Date : 1170372009

Trx Humber Interfaced Combination Status Fip Amount

Hote : Total Amount :

If the Total Amount here does not tally with the Total Billed in the 'Invoices Not Interfaced to AR'
report, then all the Program-Object combinations may not have heen entered.

Note:  After everything is settled at the TPLRS side and the interface has been
run successfully, the AR staff would then run the Autolnvoice interface
program from the AR module (Oracle Government Financials).
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AR to TPL Payments Interface

The “AR to TPL Payments Interface” is an automated process for passing cash receipts transactions
from the Oracle Government Financials Accounts Receivable module to corresponding tables in
TPLRS. The purpose of this interface is to ensure that both systems contain the same cash receipts
entries for liquidating outstanding accounts receivable. The interface is performed daily usually first
thing in the morning.

To run TPLRS to AR Invoice Interface:

1. At the TPL/AR Interface menu, select the AR to TPL Payments Interface option.

The program opens a confirmation message showing a new Batch ID generated.

Figure 6.9 Confirmation Message

@ Process Complete, The Batch Id generated was § 4377

2. Select the destination type and name if applicable.

The user expects a report as shown below with the list of invoices, interface date, error
messages, and total errors if there is an issue with the interface run.

Figure 6.10 Payment Interface Errors Report

Payment Interface Errors

Run Date : 03 HOV 2009 Page Ho : 1
TPL Invoice Ho. Invoice String Interface Date Error Meszage
Total Errors : 0
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Reference Tables Chapter 7

Confidential

The reference tables are used throughout the TPLRS system. Reference tables are the basic building
blocks of the system. They serve two major purposes:

1. Reference tables allow customization of the Case Management system to meet the state’s needs.

For example, the Form letters codes define each different type of form letter that a state sends out,
for any type of case, during the case management process. The Investigation Activity Type code
table assigns a different code for each letter to generate and indicates the specific form letter to
print. The Organization type codes define all the possible types of businesses or organizations who
will receive letters and invoices pertaining to a case, such as law firms, employers, etc.

2. Reference tables are used for lookup and validation throughout the system. On fields requiring
entry of codes, a listing is displayed in a pop-up window when the user presses F9. If a user enters
a code not defined in the table, the program will display an error message and will fail until a valid
entry is made.

All reference tables are defined before system start-up and requires little to no maintenance.

This chapter includes the following topics:
= Adding a record in reference table
= Finding a record in a reference table
= Changing a record in a reference table
= Deleting a record from a reference table
=  Glossary of TPLRS reference tables
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Adding a Record to a Reference Table

You add a new code record to a table when necessary.

To add a record to a table:

1. From the Reference table menu, click the table into which you want to add a record.
The program displays the new window for that table.

2. Press F6 to insert a new record.

The program places the cursor at the Code field on a new line immediately following the
record where your cursor was positioned.

3. Enter each field for the reference table. Use the Tab key to move between fields.
4, Press F10 to save the new record.
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Finding a Record in a Reference Table

Before you can modify or delete a record, you need to find the record.

The reference table windows display 15 rows at a time. Mode tables contain less than 15 rows, so you
can find a record simply by looking for it on the window (or by using the scroll bars if there are more
than 15 records).

If you want to find a record in a large table without examining the records on the window, you can
query for the record.

To query a record in a large reference table:

1. From the Reference table menu, click the table into which you want to add a record.
The program displays the new window for that table.

2. Press F7 to enter query mode.
The window clears, allowing you to enter the information for the query.

3. Enter information into the field you wish to query.

Remember, you can use a percent sign (%) as a wildcard. For example, to find all activity
codes beginning with C, position the cursor in the Code field and type C %.

4, Press F8 to execute the query.

The program finds and displays the record(s) matching the query you entered.
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Changing a Record in a Reference Table

From time to time, you may need to update code descriptions or other fields contained in a table.

Note:  You cannot change the Code because it is a key field. To change a code, you have
to delete and re-enter it.

To change the information in a reference table:

1. From the Reference table menu, click the table into which you want to add a record.
The program displays the new window for that table.

2. Find the record you want to change.

3. Move the cursor to the Description field on the line containing the record you want to
change. To move the cursor, press the Tab key or click the field.

The record is highlighted in blue.

4, Enter the new description or any other field(s) you want to change.
5. Continue updating fields as required.
6. When you finish entering changes, press F10 to save.
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Deleting a Record from a Reference Table

You can delete a code record if it is no longer needed.

Important: A code record should not be deleted if it is referenced in a
case.

To delete a record from a reference table:

1. From the Reference table menu, click the table into which you want to add a record.
The program displays the new window for that table.

2. Highlight the record you want to delete.

3. Press Shift + F6.

The program removes the record from the window and marks it as deleted. However, the record
will not be physically removed from the table until you perform save.

4. Press F10 to save.

The program removes the record from the table and displays the message Record(s) Committed
Successfully.
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List of Reference Tables

Confidential

The following pages are screen captures of the various TPLRS reference tables. The data shown is
representative of the type of data that will be maintained in the production system. The majority of
these tables are used within the application as pick lists.

In some cases, entries in one table are dependent on entries of another reference table. For example,
Investigation Activity Type Codes and Recovery — Activities are mapped together in the Recovery
Activities table.

TPLRS Reference Maintenance Menu

Table 7.1 Reference Maintenance Menu

8 Oracle Forms Runtime - [Reference Tables]

@ Action  Edit  Query Block Record Field  Window  Help
TPLES Reference Maintenance

Absent Parent Obligation Types __ | Investigation 3tatus Codes
__|Address Types __| Investigation Types
__|Analyst Assignments Invoice Types
_Analyst Twvpes ] Lien Types
_Cnverage Types Organization Types
_Decisinn Rendering Types __| Person BEelationship Codes
. FIP3 Codes Property Types
__|FFE Rates __ | Becovery - Activities
__|Form Letters Recovery Types
__|Incident Types docan Batch Statuses
_ |Inwestigation Activity Status Codes _| Third Party Cowerage
_ |Inwestigation Activity Type Codes __ | Lien Release Reason Codes

Exit
©Department of Medical Assistance Page 71

Services, 2016



Table 7.2

Absent Parent Obligation Types

| Oracle Forms Runtime - [Absent Parent Obligation Types ]

Code

@.ﬂction Edit Query Block Record Field ‘Window Help

Description

TPL |23-MAR-09 16:30

lrouaL

hP provides hlth ins & is ordered to pay nedicals.

laPTHS

hIP ordered to provide insurance.

lAPTIING

hIP ordered to pay uninsured medicals.

< <] > >

Conmit| Query| Exit

Table 7.3

Code

Address Types

#|0racle Forms Runtime - [Address Types |

@Action Edit OQuery Block Record Field ‘Window Help

Description

TPL |23-MAR-09 10:55

111

|cORRE S PONDENCE

1 [mvorcing

HERRERERNERN

<« | < | > >

Commit| Query | Exit

Confidential
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Table 7.4 Analysts Assignments

Table 7.5 Analyst Types

| Oracle Forms Runtime - [Analyst Types]
@ﬁ\ctian Edit Query EBlock FRecord Field ‘Window Help

—— Analyst Types TPL |23-MAR-09 10:56 —
Type Code Description
[coMTACT  [Conrtact
[FINANCIAL |Financial
|EIJ;G |E|ffice of Attornhey General
|$IGNATURE |$ignature

<<| < | > |>>| oquery |commit| Exit
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Table 7.6

Coverage Types

| Oracle Forms Runtime - [Coverage Types]
@ Ackion  Edit Query Block FRecord Field Window Help

Caode

Description

[TPL |z3-MAR-09 10:56

[n  [MEDICARE PART &

E [MEDICARE PART B

£ [cancer

D [DENTAL

E [NOT ASSIGNED

[F  HOME HEALTH/PERSONAL CARE

[ MENTAL HEALTH

H [HOSPITALIZATION

[[  [twpEMMITY ACCIDENT

[ DEPENDENT PREGHANCY

. [MEDICARE EXTENDED

[l [MANAGED CARE (HMO/PPD)

E |I‘[AJDR MEDICAL/COMPREHENIIVE

< | < | > >

lﬁ |IIIITERI{EDIE&TE CARE NURIING FACILITY

Com.mitl Query | Exit

Table 7.7

Decision Rendering Types

| Oracle Forms Runtime - [Oracle Forms Runtime]
@ Ackion Edit Query Block Record Field ‘Window Help

Code

Decision Rendering Types

Description

“lpoure

|C0u1:t, Decision test

L3S

lDepartment of Social Serwvices

loac

|foice of the Attorney General

=}

ELS

> | == Quety Commik

Exit
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Table 7.8 FIPS Codes

0 Oracle Forms Runtime - [FIPS Codes]

@ Action Edit Query Block Record Field Window Help
rI‘PL |23—m—2009 10:56
Code Description Location 2ip
po1  [accomack laccomack [
[003  [ALEERMRLE |sLEERAMRLE [
loos  |ALLEGHANTY |ALLEGHANY |
[oo7  aMELIA lAMELTA [
[oog  aMHERST [AMHERST [
|11 |apPoMATTON |4PPOMATTOX |
[o1z  [aRLINGTON [sRLINGTON [
o1  |ausUsTA latrcusTa [
|17 |BaTH [BATH |
[o13  EEDFORD [EEDFORD [
[oz1  [BLAND [ELAND [
lozz  [BOTEOURT [EOTEOURT |
lozs  ERUmWSWICK [ERUNSWICK [
lnz7  BUCHANAN [EICHANAN [
|ozs  [BUCKINGHAM [EUCKINGHAM |
< | = | =3 | 3 | Commit| Query | Exit

Table 7.9 FFP Rates

A Oracle Forms Runtime - [WINDOWO]

@Actinn Edit Query Block Record Field wWindow Help

FFP_RATES
Code Ffp Rates Date From Date Thru ffp date
F'..ﬁ. FEI F?;mngn P5;3D;19?3 P?;mngn
}F |5|:| p?mmg?s p5j3|:|j19?5 P?mlng?a
F'.C FEI F?IDIIIQ?S Psﬁnng?? P?;mng?S
F'.D |5|:| |1nmu19?? Pgﬁnng?g |1E|,|'E|1,|'19??
PF |5|:| |1n;c|1;19?9 P‘B,I'SEI,I'IQBI |1c|;|:|1;19?9
F'.F FEI |1IZI,|'EII,|'1981 P9;3D;1933 |1EI,|'IIII,|'1981
F'.G |5|:| |1EI,|'D],|'1983 P‘I—J,I'SD,I’IE—JBS |10,|'Dl,|'1983
W |5|:| |1IZI,|'EII,|'1985 P‘B,I'SEI,I'IQB? |1EI,|'DI,|'1985
FI.I FEI |1IZI,|'EII,|'198? Pgﬁnngss |1EI,|'EII,|'198?
F'.J |5|:| |1EI,|'D],|'1988 ngaungsg |10,|'Dl,|'1988
L4 ‘ < = e ety Save ‘ Exit ‘
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Table 7.10

Incident Types

Oracle Forms Runtime - [Incident Types]
ﬂ.ﬂ\ction Edit Query Block Record Figld ‘Window Help

Code

Description

[TPL [23-MAR-05 10:57

UT0 ACCIDENT

CRIMEZ - AESTALT, ETC.

0: EITE

LPRACTICE

OTHER INCIDENT

ELIP & FALL

OREERS COMPENZATION

Table 7.11

| <] > >

Commitlﬂueryl Exic |

Investigation Activity Status Code

8 Oracle Forms Runtime - [Investigation Activity Status Codes]
@ Action Edit Query Block Record Field ‘Window  Help

Code

ERRRREEEEEE NN

Description

TPL [23-MAR-09 10:57

CLOSED

OPEN

<« | <] > 2]

Commitl Query | Exitc |

Confidential
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Table 7.12 Investigation Activity Type Codes

M Oracle Forms Runtime - [Investigation Activity Type Codes]
@ Action Edit Query Block Record Field ‘Window Help

TPL |23-MAR-09 11:07

Code Description Follow Up
s [LESS THAN THRESHOLD LTR |30
[ALRESFONSE ~ |ALERT LETTER RESPONSE o
|APCOLLECT  |A/P CASE REFERRED TO COLLECTION AGENCY L0
[LPFOLLOWUF  |ABSENT PARENT DUNNING LETTER |30
lAPINVOICE |nP REFUND REQUEST LETTER 30
lapPROV /P PROVIDER RECOUPMENT LETTER |30
[APTAXATION  |A/P CASE REFERRED TO TAXATION |o
lLPUDATE AP ADDITIONAL FUNDS REQUESTED LETTER |30
lsRLIEN HMO LIEN LETTER |
[cALERT [CASUALTY ALERT LETTER |30
|cANCELED [CANCEL FROVIDER INVOICE |o
[cassvaLT lA33UALT INQUIRY |30
[ccomp [COMPROMISE REQUEST RECEIVED |90
[cDoGEITE DOG BITE INQUIRY |30

| < | > | > | Conmit| Query | Exit

Table 7.13 Investigation Status Codes

A Oracle Forms Runtime - [Investigation Status Codes]
@ Action  Edit  Query Block Record Field Window  Help

Code Dezscription

[TPL |23-MaR-03 11:07

b |acTIVE INVESTIGATION

[c |cLosED - RECEIVABLE

[ [PURGE - TO BE REMOVED FROM STSTEM

H |HMS REFERRAL

I |IIIIACTIV'E - N0 RECEIVAELE

P |PEI\TDIIIIG INVESTIGATION - AMALY3T ACTION REQUIRED

T [UPDATED BY SYSTEM - ANALYST ACTION REQUIRED

_E!'I
11T T I1E
H

HERERN

((l < | > |)>| Commit Queryl Exit |
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Table 7.14

Investigation Types

| Oracle Forms Runtime - [Investigation Types]

Code

@Action Edit Query Block Record Field ‘Window Help

Description

[TPL [23-MAR-09 11:07

b san

hCCUUNTS RECEIVAELE INVESTIGATION

TPL

hPL INVESTIGATION

< < > >

Commitl Query | Exit

Table 7.15

Invoice Types

| Qracle Forms Runtime - [Invoice Types ]

[TPL |23-MAR-09 11:07

@Action Edit Query EBlock FRecord Field Window Help
Code Description
o1 |INPATIENT HOSPITAL
oz NURSING HOME (SNF)
03 [0UTPATIENT HOSPITAL
04 [PERSONAL CARE
05 [PRACTITIONER
i |pEARMACT
03 [INDEPENDENT LAE
o3 [TITLE 1lg
1o |INTERMEDIATE CARE [ICF)
11 [DENTAL
E [TRANSPORTATION
14 [PREAUTHORIZATION
L5 [CAFITATION PAYMENTS (HIO)
g MANAGEMENT FEES (FCP)
(€4 | < | > | >> | Commit.| Query | Exit |

Confidential
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Table 7.16 Lien Types

A Oracle Forms Runtime - [Lien Types]

@ Action Edit Query Block Record Field Window  Help
TPL [23-MAR-DS 11:07
Code Description
k [casmarTy
p [PERSONAL PROPERTY
i [FEAL ESTATE
| I
| I
| I
I I
| I
| I
| I
| I
| |
| I
I I
(€4 | < | > | >> | Commit| Query | Exit
Table 7.17 Organization Types

f|Oracle Forms Runtime - [Oraganization Types]

@ fction  Edit Query EBlock FRecord Field ‘Window  Help
TPL |23-MAR-03 11:08
Code Description
[casIns [CASUALTY INSURANCE COMEANY
coc |CLERE OF COURT
[DMAS DEPARTMENT OF MEDICAL ASSISTANCE SERVICES
o [DENTAL OFFICE
D55 DEFARTMENT OF SOCIAL SERVICES
HOST HOSFITAL
[zns [INSURANCE CO
|Lasr [Law FIRM
[oTHER |OTHER ORGANIZATION TYPE
|pery [PE¥SICAN OFFICE
[PRoE |FROBATION OFFICER
FET FETATL
| |
! I
<< | < | > | ))I Commit DueryI Exit |
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Table 7.18 Person Relationship Codes

i Oracle Forms Runtime - [Person Relationship Codes]

ﬂ.ﬁ.ction Edit Query Block Record Field ‘wWindow Help
ITPL |23-MaR-09 11:08
Code Lescription
ol SELF
0z SPOUSE
03 EPENDENT CHILD
04 OTHEE.
«<| <] > | > Commit| Query | Exit |

Table 7.19 Property Types

i Oracle Forms Runtime - [Property Types]
ﬂ.ﬁ.ction Edit Query Block Record Field Window Help

ITPL |23-MAR-09 11:08
Code Description

PERIONAL PROPERTY
AL PROPERTY

ERREREREE RN

((I < I > I >>| Commitl Queryl Exit I

Confidential ©Department of Medical Assistance Page 80
Services, 2016



Confidential

Table 7.20

Recovery — Activities

£ Oracle Forms Runtime - [Recovery Activities]
@ action  Edit Query  Block Record  Field window  Help

Becovery Activities TPL |[23-MAR-09 11:08 7
Recovery Type Activity
brrumities-Inv COMMENT
larrmities-Inv CREDMEMD
larrmities-Inv TELEPHONE
lanruities-Inv TELEPHREC
lanmuities-Inv TEMFPLAT1
lhudit(Recip)DS5 -INV  |[COMMENT
laudit(Recip)D$5 -INV  |[CREDMEMO
udit (Recip)DSS -INV  |[FHCURFRY
Budit(Recip)D33 -INV  |[FNPSTFRV
udit (Recip)D533 -INV  |FRATUD
udit (Recip)D55 -INV  |FRAUDA
udit(Recipient)-INV  |[COMMENT
lbudit(Recipient)-INV  |[CREDMEMO
lhudit(Recipient)-INV  |FNCURPRY
udit(Recipient)-INV  |[FNPSTEFRV
<< €| > | >>»] Query |Commit| Exit

Table 7.21 Recovery Types

A Oracle Forms Runtime - [Recovery Types]
@ Action  Edit Query Block Record Field ‘Window Help

TPL |23-MAR-09 11:08

Code Description
brruities-cn [AMNUITIES - cM
lannuities-DN [ANWUITIES - DEBIT MEMO

|J‘mnuities—1nv

|AN'N'UITIES - INVOICE

laudit(Recip)Dss -CH

IRECDV'ERY 0F RECIFIENT AUDIT O¥ERPAYMENT CHM

laudirt (Recip)DS5 -DH

IR.ECEIV'ER OF RECIPIENT AUDIT QOVERPAYMENT DM

laudit (Recip)Dss -INV

IR.ECEIV'ER OF RECIPIENT AUDIT OVERPAYMENT INV

laudirt (Recipient) -CH

IAU'DIT (RECIPIENT) - CH

laudit (Recipient) -DM

|AT.'I'DIT (RECIPIENT) - DEEIT MEMO

laudit (Recipient) -INV

JAUDIT (RECIPIENT) - INVOICE

|cicmsTR) -cn [TPL-C (CMSIF) - CH
cicHsTR)-DH [TPL-C (CHSIP) - DEEIT MEMO
|cicHsTr)-1HY [TPL-C (CHSIP) - INVOICE

[cicasualty HMOjCH

[TPL-C ({CASUALTY HMO) - CIM

[cicasualry HMO)DH

<< | < | > | >

'TPL—C (CLSUALTY HMOQ) - DEEIT MEMD

Cnm.mit| Duery| Exitc |
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Table 7.22 Scan Batch Statuses

Table 7.23 Third Party Coverage

1 Oracle Forms Runtime - [Oracle Forms Runtime]

ﬂ.ﬂ.ction Edt Query Block Record Field ‘Window Help
Third Party Coverage Types
Code Description
;l:DSTEST THIZ IS A CDS TEST THIRD PARTY COVERAGE TYPE COLE.
sent Parent Coverags
I Irnsurance Cowverage
-
< I < I = I = I Buery I Cornmit I
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User Tables Chapter 8
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The user tables are used to view/add carrier, organization, person, and provider information.
Management will originally populate these tables. However analysts may have to add a carrier,
organization, person, or provider for use in an investigation. Each of the user tables can be accessed
from either the user tables menu, as shown below, or the “hot buttons” located at the bottom of the
TPL and AR investigation windows.

Figure 8.1 User Table Maintenance Menu

8| 0Oracle Forms Runtime - [User, Tables]
@Action Edit Query Elock Record Field ‘Window Help

User Tahle HMaintenance

Carriers
Organizations
Personz

Providers

EL L L L

Providers-NABP

Exit

This chapter includes detailed description of the following user tables:
= Carriers Table
= Organizations Table
= Providers Table
= Persons Table
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Carriers Table

The Carriers table, as shown below, is used to view and/or add carrier detail information. Carriers are
typically insurance companies.

Table 8.1 Carrier Information Table

1 Oracle Forms Runtime - [TPLRS CARRIERS]
@Action Edit Query Block Record Field  Window  Help

tj——————-CNRRIER THFORMATION TPL [23-MAR-09 11:10
Neme | DMAS Prov. ID
J Carrier Code Alias |

ADDERESS

Addrezs Line 1 | Customer ID

Addrezs Line 2 |
city |

State ’_

Profile |
Addresz Type |—

Telephone Ext.

First Name Last Name Title

Contact
B | I

<<| €| > | > ouery |Commit| Exit
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Organizations Table

The Organizations table, as shown below, is used to view and/or add organization detail information.
Organizations are companies of any kind. For example, law firms and courts are organizations.

Table 8.2 Organization Table

| Oracle Forms Runtime - [Qrganizations]

@.ﬁ.ctian Edit Query Block Record Field ‘Window Help
Dryganization TPL [23-MAR-09 11:10—

Deacription |

0 Mamber |
jtate Tax ID
EIN

Org. Type r___________

— hddress

Custoner ID

Address |
|

cicy | H .

Profile |
Addreszs Type r_

Telephone Ext.

First Name Last Name Title
Contact | |

<] €| > [>>]| ouery |commit| Exit
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Providers Table

The Providers table, as shown below, is used to view and/or add provider detail information. Providers
are doctors, hospitals, etc.

Table 8.3 Providers Table

i Oracle Forms Runtime - [Providers]
@.ﬁ.ction Edit Query Block Record Field ‘Window Help

—— FROVIDERS { |

Prowider Medicaid ID

Hame

Group Id
License Ho.

|
|
|
|
Tax ID

—— ADDBESS

Customer ID

Address Line 1 |

Line 2 |

city | N

Profile | Addrezzs Type |_

Telephone No. Ext.

First Hame Last Name Title
Contact | |

<<| < | > | »>| ouery |commit| Exit
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Persons Table

The Persons table, as shown below, is used to store information about recipients, persons with third
party coverage, and absent parent obligations. The table is used to define dependent relationships. The
persons table also stores information about analysts.

Table 8.4 Persons Table

i Oracle Forms Runtime - [Persons]

@Action Edt Query Block Record Field ‘Window Help

——— FPERSON {TPL |24-MaR-02 14:55
Last I-Iame| ,| |— Pers. ID
Medicaid No. D.0.E. inalyst Emp. ID |
Soc. Sec. No. D.0.D. Marital Status |— Sex |—
—— TADDBESS
Street | CustonerID
City l_
Profile Address Type |—
Phone Ext. |
First Name Last Name Title
Contact |
EMPLOYER
Org ID Effective Discont. Start
| I |
Occupation Title Telephone Status
I | | [
<<| €« | > |>»>| ouery |commit| Exit | Analyst|Relats|InsCwy|AbsPar|report |
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Reports Chapter 9

This chapter describes all the available reports generating programs that are available in TPLRS. These
programs enable the user to request for standard reports for investigating and invoicing purposes.

Reports

Audit Report

Casualty Alert Letter

Claim Detail

Claim List

Claims Void

Cost Avoidance

Customer List

Customer Liability
Recev./Collectn. By RecType
Followup Investigation
Investigation Alert
Investigation Management
Investigation Maintenance
Pending Investigations
Recipient Medical Services
Recipient List

Balance Due by Status/Investigation
TPLRS/AR Bal. Reconciliation
AR to TPL Payment List
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Navigating to Mgt Reports/Mass Printing Menu

To navigate to Management Reports/Mass Printing Menu:

1. From the Main Menu, select the Mgt Reports/Mass Printing option.
The program opens the Reports and Mass Printing menu.
Figure 9.1 TPLRS Main Menu
#8|0racle Forms Runtime - [TPLRS Main Menu]

Act\on Edit Query Block Record Field Window Help

Database : DMAST.WOI

User: TPL
TPLRS Main Menu
Scans J Reference Tables
J Investigation Maint. J Mgt Reports/Mass Printing
_ | mwis pata | userTables
J AR Interface

Maintenance

Exit

Figure 9.2 Reports Menu

8 Oracle Forms Runtime - [TPLRS Main Menu]

E&} Action Edit Query Block Record Field window Help

Reports

__| AuditRepornt __| Followup Investigations
__| casualty Alert Letter _ | Investigation Alert
| claim Detail 11 igati M q T
| claim List 11 igati Mai e
__| Claims void _| Pending Investigations
__| Cost Avoidance __| Recipient Medical Services
__ | Customer List __| Recipient List
__| Customer Liablility __| Balance Due by Status/Investigation
| rRecev./Collectn. by RecType __| TPLRS/AR Bal. Reconciliation

| AR to TPFL Payment List

Mass Printing
—| usez _ | peletion List
| nera1ses | carriers by Humber
_ | HHMs 812 File creation Eorriars by (e
| CALERT File creation
Exit
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Report Details

Running Audit Report

The audit report/program shows the Carrier ID, name, address, city, state, and zip for all records that
were updated or newly inserted to the Carrier table.

To navigate to Audit Report:
1. At the Report menu, select the Audit Report option.
The program opens the Report parameter form.

Figure 9.1 Audit Report

=
Reports
bl i i
I:l Audit Report | Followup Investigations £ ifplaudl: Runtine Parameter, form E@E}
File Edit View Help
J Casualty Alert Letter J Investigation Alert g 2
8 ¥ I4
__| claim Detail __| Investigation Manag =
__| claim List __| Investigation Maintenance Parameter Value Input Form M
J Claims Void J Pending Investigations Enter the parameter values
J Cost Avoidance __| Recipient Medical Services Destination Type -
__| Customer List | Recipient List
Destination N.
__| Customer Liablility __| Balance Due by Status/Investigation estination fane
__| Recev./Collectn. by RecType __ | TPLRS/AR Bal. Reconciliation
_| AR to TPL Payment List
Mass Printing
—| ues2 | peletion List
| Heratses __| carriers by Humber
_| nms 812 File creation | e G GEe
| CALERT File Creation
Exit -
4 »
2. Select the destination type and name.

Figure 9.2 Audit Report Layout

TPLRS AUDIT Date 10/30/2009

Page: 1

1D Carrier Name Address City State Zip
111111 Carrier #1 101 West Broad St Richmond VA 23228
111111 Carrier #1 101 West Broad St Richmond VA 23228
222222 Carrier #2 202 West Broad St Richmond VA 23228
222222 Carrier #2 202 West Broad St Richmond VA 23228
222222 Carrier #2 202 West Broad St Richmond VA 23228
222222 Carrier #2 202 West Broad St Richmond VA 23228
333333 Carrier #3 303 West Broad St Richmond VA 23228
333333 Carrier #3 303 West Broad St Richmond VA 23228
444444  Carrier #4 404 West Broad St Richmond VA 23228
444444  Carrier #4 404 West Broad St Richmond VA 23228
444444  Carrier #4 404 West Broad St Richmond VA 23228
444444  Carrier #4 404 West Broad St Richmond VA 23228

Confidential ©Department of Medical Assistance Page 90

Services, 2016



Running Casualty Alert Letter

Confidential

The Casualty Alert Letter program is used to allow analyst to select investigations for which they
would like to print casualty alert letters. It can be used to request casualty alert letter by investigation,
or by batch identification code. It is run after the scan process. Afterwards, the letter is sent to the
recipient and lists only those claims that have diagnosis codes beginning with 800 and greater.

To navigate to Casualty Alert Letter:

1. At the Report menu, select the Casualty Alert Letter option.

The program opens the Report parameter form.

Figure 9.3 Casualty Alert Letter

=)
o

Reports # calert: Runtime Parameter, Form E@E}
1 Audit Report __| Followup Investigations o EE: Gew G
J Casualty Alert Letter J Investigation Alert 8 3 ?
__| Claim Detail | Investigation Management Parameter Value Input Form [
| Claim List | Investigation Maintenance

Enter the parameter values
| Claims Void | Pending Investigations
__| Cost Aveidance __| Recipient Medical Services Destype Freview
| Customer List | Recipient List Investigation Id
__| Customer Liablility __| Balance Due by Status/Investigation Batch Id
| Receu_/Collectn. by RecType _ | TPLRS/AR Bal. Reconciliation
__| AR to TPL Payment List
Mass Printing
| uee2 | beletion List
| nera1ses __| carriers by Humber
_| ums 812 File Creation W Gerrlars b e
__| CALERT File Creation ||
Exit 4 3
2. Select the destination type and name.
3. Enter the parameters and run.

Figure 9.4 Casualty Alert Letter Layout

Test Recipient
Test Street Address
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Running Claim Detail Report

The claim detail program is used to produce reports of claims history details.

To navigate to Claim Detail report:

At the Report menu, select the Claim Detail option.

The program opens the Report parameter form.

Figure 9.5 Claim Detail

@
]
Reports
? i clmdetl: Runtime Parameter Form g@@
J Audit Report | Followup Investigations Fle Edt tiew Help
__| Casualty Alert Letter _ | Investigation Alert e ?
] Claim Detail | Investigation Management <]
__| Claim List __| Investigation Maintenance e iR
J Claims Void J Pending Investigations Enter the parameter values
_| Cost Aveidance __| Recipient Medical Services Destype ’m
__| Customer List __| Recipient List Reference No ’—
__| Customer Liablility __| Balance Due by Status/Investigation
__| Recev./Collectn. by RecType _ | TPLRS/AR Bal. Reconciliation Fomer fief Ho
_ | AR to TPL Payment List
Mass Printing
| unee | Dpeletion List
J LCHAGEE J Carriers by Humber
__| Hns 812 File Creation | G by (e
__| CALERT File Creation
Exit &
4 »
2. Select the destination type and name.
3. Enter the parameters and run.
Figure 9.6 Claim Detail Layout
Running Claim List Reports
. . . 20202020202020202 . . . ..
The Claim list program i 000000000000 history details of a provider or recipient.
est Recipien!
To navigate to Claim List report:
1. At the Report menu, select the Claim List option.
The program opens the Claim List Reports submenu.
Figure 9.7 Claim List Submenu
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Reports

O
2
:
b
H

| Followup Inestigations

| Canualty Alort Lamntes 1 Ievestigation Alen

__| ©laim Darall __| Invasigatien Managamant GlsimLizt Ropoxts

_ | Claim Lt __| investigation Maintenance 3 craim List

| Claims Veoid | Pending Investigatiens | Claim List Pharmacy

| Cost Avoidancs | Becipient Medical Services | Claim List by Investigation

| Csstomar Lis | Recipient List | Claim List Pharmacy by Investigation

| Customes Liablility B [ Dus by

| Heceu./Collectn. by RecType | TPLRS/AR Bal. Reconciliation __ Rowin |

i AR to TPL Payment List ¥ CLMLST: Runtime Parameter Form
Mass Printing

—| Minoz2 __| prietion List

—| ueraiseo | carriers by HuPber

| HHE 812 File Creation | Garriers vy Hame

__| GALERT File Creation

_ e
] T

2. Click on the submenu item to run.
3. Select the destination type and name.
4, Enter the parameters and run.

Figure 9.8 Claim List Layout

101010101000

Running Claims Void . &l

The Claims void program is used to report claims voids and adjustments, for recording and recovering
payments in MMIS.

To navigate to Claim Void report:
1. At the Report menu, select the Claim Void option.
The program opens the Report parameter form.

Figure 9.9 Claim Void

Confidential ©Department of Medical Assistance Page 93
Services, 2016



B8

Reports
__| AuditReport _ | Followup Investigations ## clmvoid: Runtime Parameter Form
__| Casualty Alert Letter _| Investigation Alert b 3 T b
g ?
| Claim Detail o igation Manag: g x hd
__| Claim List __ | Investigation Maintenance Parameter Value Input Form
[] claims Void __| Pending Investigations Bty s arermstty s
__| Cost Avoidance __| Recipient Medical Services L ,ﬁ
__| Customer List __| Recipient List *
J Customer Liablility __| Balance Due by Status/Investigation e i e
J Recev./Collectn. by RecType __| TPLRS/AR Bal. Reconciliation Recipient Id
_| AR to TPL Payment List Ea——_— ,—
Mass Printing
Techcode
| s | Deletion List
_| HcFatsoe | carriers by Nunber Invoice Type
__| Hms 812 File creation | carriers by Hame
__| CALERT File Creation
Exit -
4 »
2. Select the destination type and name.
3. Enter the parameters and run.
Figure 9.10 Claim Void Layout
H clmvoid: Previewer Q@
File Wiew Help
&2 X | B2 B
VIRGINIA DEPARTMENT OF MEDICAL ASSISTANCE SERVICES
REPORT OF CLAIMS VOIDED IN TPLRS
DATE : 11/04/2009
PRAGE: 1
Claim Ref No Void Date Reason Pri Carr Amt MMIS Rpt Date COB Tech Cd TPC Td Type Bill Adj Code

Running Cost Avoidance Report

The Cost Avoidance report lists all pertinent information about a Medicaid recipient, its policy,
provider information, coverage type, begin and end date of the coverage, and indicator for COBRA
coverage.

To navigate to Cost Avoidance report:

1. At the Report menu, select the Cost Avoidance option.

The program opens the Report parameter form.
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Figure 9.11 Cost Avoidance

3| Oracle Forms Runtime - [TPLRS Main Menu]

Reports
__| Audit Report
| Casualty Alert Letter
__| Claim Detail
_ | Claim List
| Claims Void
] Cost Avoidance
__| Customer List
_| Customer Liablility
J Recev./Collectn. by RecType

=]
|
o
|
=
=
=]
=
|

Followup Investigations
Investigation Alert

Investigation Management
Investigation Maintenance

Pending Investigations

Recipient Medical Services
Recipient List

Balance Due by Status/Investigation
TPLRS/AR Bal. Reconciliation

_| AR to TPL Payment List

Mass Printing
uB92

HCFA15088

HHS 812 File Creation

W ([
[ujinjis

CALERT File Creation

Deletion List
Carriers by Humber

Carriers by MHame

2. Select the destination type and name.
3. Enter the parameters and run.

Figure 9.12 Cost Avoidance Layout

H |costay: Runtime Parameter, Form

File Edit View Help

8 x ?

Parameter Valus Input Form

Enter the parameter values

Carrier Code:

Pie  View bl

BE2E @mx| @ Fage: [fi z

& =

COMMONWYEALTN OF ¥ IRGINTIA
BEEFARTHENT oF MEDICAL ASSISTANCE SERVICES
THING PARTY INSUBAHCE UPDATES FOR THE MHIS S¥STEN ::z ,”D”,on:
rolicy Tdf Carcisr o/ :;0:;" End_ :é:;:luuu cobea
Hedicaid Ho. Folicyholder Carrier Hems droup Ho. :
A0 OF S0 AP a3
HED ICARE
aooz OB/ 0L 1S5 "
MEDICARE
aooz O/ 15 1SS 1273101995
MEDICARE
1002 12/ T8 19DE -
MEDICARE
0oz G801 LTS L]
MEDICARE
anoz ERE RS "
MEDICARE
anoz ERC RV a
MEDICARE
4003 OS5/ 017 1007 017014 1900 4
HEDICARE
03/01F 1084 12731719099 "

NOTE: The Medicaid No. and Policy Id/Pc;rféyhoIder have been removi
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Running Customer List Report

The Customer list report is used to produce list of customers recorded in TPLRS.

To navigate to Customer List report:

1.

2.

Confidential

At the Report menu, select the Customer List option.
The program opens the Report parameter form.

Figure 9.13 Customer List

&
Reports A |customer: Runtime Parameter, Form Q@@
J Audit Report () Followup Investigations o @ W G
__| casuaty Alert Letter _| mvestigation Alert g x ?
__| claim Detail _| Ivestigation Management e el Fam =
| Claim List | Investigation Maintenance
Enter the parameter valugs
__| €laims Void __| Pending Investigations
Destype S -
__| Cost Aveidance __| Recipient Medical Services creen
[] Customer List __| Recipient List Desname
J Customer Liablility __| Balance Due by Status/Investigation Customer Type CARRIERS -
J Recev./Collectn. by RecType __ | TPLRS/AR Bal. Reconciliation | CARRIERS
__| AR to TPL Payment List ORGANIZATIONS
PERSONS

Mass Printing ERUVIDERS
—| upe2 | peletion List
—| HeFat508 | carriers by Humber
_| HWHs 812 File Creation _| carriers by Mame
__| CALERT File treation ||

Exit 4 3

Select the destination type and name.
Enter the parameters and run.

Figure 9.14 Customer List Layout
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Running Customer Liability Report

The Customer Liability report is used to produce reports showing customers liability in detail or
summary format.

To navigate to Customer Liability report:
1. At the Report menu, select the Customer Liability option.
The program opens the Report parameter form.

Figure 9.15 Customer Liability

]
Reports
1 Audit Report __| Followup Investigations
__| Casualty Alert Letter _ | Investigation Alert - aaai
__| Claim Detail | Investigation Management — |
| C1aim List | Investigation Maintenance Customer Liabllity Reports
__| Claims Vioid | Pending Investigations MW G Liability
__| Cost Avoidance __| Recipient Medical Services | Customer Liability Summary
__| Customer List __| Recipient List
| Customer Liablility __| Balance Due by Status/Investigation Return
__| Recev./Collectn. by RecType _| TPLRS/AR Bal. Reconciliation
—| # to TPL Panent List [ | liablist: Runtime Parameter Form
Mass Printing Fle Edt View Help
| veez | Deletion List 8@ x ? 1
| neratsen | tarriers by Humber B
| WHS 812 File Creation | carriers by Nane Parameler Value Input Form
J CALERT File Creation Enter the parameter values
Exit
Desname
Inv1d
Recip No
Customer Id
Invoice Status
[ »
2. Select the submenu item to run (i.e. List or Summary).
3. Select the destination type and name.
4. Enter the parameters and run.
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Figure 9.16 Customer Liability List Layout

Figure 9.17 Customer Liability Summary Layout
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Running Receivable/Collection by Recovery Type Report

The Receivable/Collection by Recovery Type report shows receivables and collections summarized
either by analysts or recovery type.

To navigate to Receivable/Collection by Recovery Type report:
1. At the Report menu, select the Recev./Collectn. By RecType option.
The program opens the Report parameter form.

Figure 9.18 Receivable/Collection by Recovery Type

Reports  |recvcoll; Runtime Parameter Form E@@
__| Audit Report __| Followup Investigations b GEE G0 b
__| Casualty Alert Letter _| Investigation Alert B X ?
| Claim Detail | Investigation Management P el [
_| Claim List _| Investigation Maintenance
Enter the parameter values
| Claims Void | Pending Investigations
__| Cost Avoidance __| Recipient Medical Services Destype M M
| Customer List __| Recipient List Desname ‘
__| Customer Liablility __| Balance Due by Status/Invesiigation From Date ‘
[] Recev./Collectn. by RecType _ | TPLRS/AR Bal. Reconciliation _—
f
_ | AR to TPL Payment List e |
Mass printing Summarize By ‘Recnvery Type j
—| usoz | Deletion List
—| HeFnts00 _| tarriers by Humber
__| HHs 812 File greation | carriers by Hame
__| CALERT File Creation ||
-
Exit 1 3
2. Select the destination type and name.
3. Enter the parameters and run.

Figure 9.19 Receivable/Collection by Recovery Type Layout.

i Irecveoll: Previewer

File ‘iew Help
828 ax ®% ?
Invoices Virginia Department of Medical Assistance LG
(ol L] Feimmeesn Receivables and Collections Report Date: 11/04/2009
and
Analyst Name Recaovery Code Count Irwoice Amount  Credit Mema Amount Paid Amount  Adjusted Amaunt
Sum
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Running Follow up Investigations

This report is run at month end to produce list of investigations for follow up. It is usually run for each
investigation type and each analyst.

To navigate to “Followup Investigation” report:
1. At the Report menu, select the Followup Investigations option.
The program opens the Report parameter form.

Figure 9.20 Follow up Investigations

Reports 1 | pendact: Runtime Parameter Form g@@
File Edit WYiew Help
__| Audit Report 1 Followup Investigations _ ol 2
8 X ?
__| Casualty Alert Letter _| Investigation Alert ¥
__| claim Detail __| Investigation Management Report Parameters B
__| Claim List __| Investigation Maintenance By el ey (p e
__| Claims Void _| Pending Investigations
| Cost Avoidance __| Recipient Medical Services
D
__| Customer List | Recipient List sanans
| Customer Liablility __| Balance Due by Status/Investigation Batch|d
__| Recev./Collectn. by RecType _| TPLRS/AR Bal. Reconciliation Rec Type ‘ j
_| AR to TPL Payment List
Irvest status A v
Mass Printing et T
t TPL -
| uss2 _ | peletion List e e
| woFa1sen | carriers by Humber Dlaimbaze-hon ’ﬁ
_| uns 812 File creation W Grriiers G G T
__| CALERT File creation
Activity Name = e
Exit 4 »
2. Select the destination type and name.
3. Enter the parameters and run.

Figure 9.21 Follow up Investigations Layout
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Running Investigation Alert

The Investigation Alert report lists all investigations for each analyst based on the selected parameter.
The report is created to be sent out to Commonwealth Martin to be used for printing out the letter to
the Medicaid Recipients.

To navigate to “Investigation Alert” report:

1. At the Report menu, select the Investigation Alert option.

The program opens the Report parameter form.

Figure 9.22 Investigation Alert

@
@
Reports
J Audit Report __| Followup Investigations | alrptRune Entameler, Form Q@El
__| Casualty Alert Letter 1 Investigation Alert e ‘EWH = P
-8
__| Claim Detail 1 igation Manag 8 x = =
_| Claim List _| Investigation Maintenance Parameter alue Input Form |
J Claims Void J Pending Investigations Enter the parameter values
__| Cost Aveidance __| Recipient Medical Services Destype ’m
_| Customer List __| Recipient List
__| Customer Liablility __| Balance Due by Status/investigation CERTY LIS
_ | Recev./Collectn. by RecType _ | TPLRS/AR Bal. Reconciliation Investigation Status
_| AR to TPL Payment List F. ’—
Mass Printing Follow Date ’— |
W e _ | beletion List
| neraisoo _| carriers by Humber el
__| HWS 812 File Creation | carriers by Hame Blezsrep
J CALERT File Creation Activity ’—
Exit - -
2. Select the destination type and name.
3. Enter the parameters and run.
Figure 9.23 Investigation Alert Layout
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Running Investigation Management Report

The Investigation Management report is one of the month end report. The report is being run to
produce investigation details for the current month, fiscal year, and inception to date. It shows the
tentative payment and paid amounts for each analyst based on the selected recovery type. The report
gives the TPLRS department a ball park of the total AR accounts created and paid amounts received
under different recovery codes.
To navigate to “Investigation Management” report:
1. At the Report menu, select the Investigation Management option.

The program opens the Report parameter form.

Figure 9.24 Investigation Management

B
B’
Reports 5 invmgt1: Runtime Parameter Form
__| Audit Report __| Followup Investigations File Edit Wiew Help
J Casualty Alert Letter I:l Investigation Alert B X ?
__| Claim Detail _| Investigation Management Farameter Value Input Form =
| Claim List | Investigation Maintenance
_| claims Void _| Pending Investigations e o D
| Cost Avoidance __| Recipient Medical Services Destype _ M
| Customer List __| Recipient List Desname |
__| Customer Liablility __| Balance Due by Status/Investigation Fiom Dale |
_ | Recev./Collectn. by RecType _ | TPLRS/AR Bal. Reconciliation
_| AR to TPL Payment List ThruDate |
Mass Printing Rec Code |Imrui.|:e j
) e | peletion List Stateld |
| weratsen _ | carriers by Humber Bt |
__| HMS 812 File creation | carriers by Name
_| CALERT File Creation Status |
Invest Type | I
Exit ¥
<[ »
2. Select the destination type and name if applicable.
3. Enter the parameters and run.
Figure 9.25 Investigation Management Layout
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Running Investigation Maintenance

The Investigation Maintenance report is one of the month end report. The report is being run to
produce investigations that are assigned to each analyst for the current month, fiscal year, and
inception to date. The report will give the TPLRS department an idea of the activities (i.e. recovery
type) of every analyst for those date ranges.

To navigate to “Investigation Maintenance” report:

1.

At the Report menu, select the Investigation Maintenance option.

The program opens the Report parameter form.

Figure 9.26 Investigation Maintenance

Reports
1 invmgt2: Runtime Parameter, Form EFEX
__| Audit Report __| Followup Investigations Fle Edt View Help
__| Casualty Alert Letter | Investigation Alert @ x 2
__| C1aim Derail | Investigation Management [=]
= Value I F
| Claim List I Investigation Maintenance AremErsE Walus fnput Form
__| craims voia __| Pending Investigations Enter the parameter values
__| Cost Aveidance __| Recipient Medical Services Destype m -
__| Customer List __| Recipient List Desname ’—
__| Customer Liablility __| Balance Due by Status/Investigation
A1 o] F D
__| Recev_sCollectn. by RecType __| TPLRS/AR Bal. Reconciliation Fom bacs
__| AR to TPL Payment List Thru Date
Mass Printing inalyst Hame ROBIN DUPREE -
—| uss2 | Deletion List
—| ncra1se0 __| carriers by Humber
__| HHMs 812 File Creation _| carriers by Mame
__| CALERT File Creation
Exit =
« »

Select the destination type and name if applicable.
Enter the parameters and run.

Figure 9.27 Investigation Maintenance Layout

Aotivities between Virginia Department of Hedical lssistance Jervices Page: 2
Investigation Haintenance .
01/01/2007 and  06/30/2007 . bate: 11/11/2009
Seaceid Analyst Mass Recow Cods Court Aaraode heEdess
C (HES OAG) —INV k] CETATUS STATUS LETTER
C(HNO OAG) =INV ] CTREATHENT  ACCIDENT RELATED TREATHENT LETTER
C{HND OAG) -INV 25 QAGREF RECEIVABELE REFERRED TO ATTORNEY GEN
C(HND OAG) -IHV 14 TELEFHONE TELEFHONE CALL MADE
C{HNO OAG) -INV 3 TELEPHREC RECEIVED TELEPHCME CALL
C [SLE-0AG) - INV F CAGREF RECEIVABLE REFERRED TO ATTORNEY GEN
C (SLH-0AG]) -INV 1 SLHLIEN TPL-CASUALTY 3LH LIEN
C (SLE-0AG) . *"* L TELEPHCHE TELEFHCOHE CALL MADE
C(Bere lemn 2 CLIEN ATTORMNEY LIEN
C{Setclema 2 COMMENT INVESTISATION CONMENT
C(Settlamn 263 UFDCLAS SCAN UPDATED CLAINS
HC{B12 PEO o) - snw 258 UPDCLES SCAN UPDATED CLAINS
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Running Pending Investigations Report

The Pending Investigations report lists all TPL pending investigations based on the parameters
selected. It is sorted by analyst ID, recovery type, and established date.

To navigate to “Pending Investigations” report:

1. At the Report menu, select the Pending Investigations option.
The program opens the Report parameter form.
Figure 9.28 Pending Investigations
Reports . m .
A invpen: Runtime Parameter. Form g@@
__| Audit Report __| Followup Investigations File Edt Wiew Help
__| casualty Alert Letter ] Investigation Alert . @ 8 X ?
__| Claim Detail __| Investigation Management =l
Parameter Value Input Form
| Claim List | Investigation Maintenance
| Claims Void | Pending Investigations AR
__| Cost Avoidance __| Recipient Medical Services Destype ‘P""i‘“’ j
| Customer List __| Recipient List Batch|d ‘
__| customer Liablility __| Balance Due by Status/Investigation T .
_ | Recew./Collectn. by RecType _ | TPLRS/AR Bal. Reconciliatien
| AR to TPL Payment List Setaly Credit Memo
PA Credit Memo
= Mass Printing PA Invoice
uB92 . . C(Provider Cr Bal){M
| Heratses | peletion List C(Providr Cr Bal)Inv
__| tarriers by Humber C{Recipient Payhk)CM
_| HMs 812 File creation | carriers by Hame g:ﬁ:::g::ﬁu:}ﬁﬁ;w
__| CALERT File treation C(Restitution)-Qs “|| |
Exit = 5 =
2. Select the destination type and name if applicable.
3. Enter the parameters and run.
Figure 9.29 Pending Investigations Layout
COMHODHNWEALTHN OF VIRGIHNIA
EFARTHEHNRT 0OF HEDICAL ASSISTAMNCE SERWVICESHS
LIST OF PENDING TPL INVESTIGATIOMS
FAGE: 1
AS OF 117102009 DATE: 1171052009
Recipient Id  Invest Id Analyst Id Analyst Hame Recovery Type Estab Date Follow Date Datch Ia
612003 nonin C{Settlemnt Lien) THV nsfenfan0g 05302009 1360
612337 0naL0 CiSettlemnt Lien)ITHV 05292009 057302009 1360
611572 oooin C{Settlemnt Lien)IHV 05 /2009 03302008 1360
611591 0oo10 CiSettlemnt Lien) INV 05292009 0573002009 1360
G12310 LiTiLib ] C{Settlemnt Lien)IHV 05 32009 037302008 1360
B1FLAS Lifulibii) CiS%ettlemnt Lien) IHW o529/ 2009 0302009 1360
G11B25 ool Cl%ettlemnt Lien) INW o323/ 2009 03302009 1360
G12556 LiTiLiB ] C{Settlemnt Lien) IHV 0529/ 2009 03/30/2008 1380
511940 noo1n C{Settlemnt Lien) IHV 05292009 03302008 1360
B11&33 nooin C{%ettlesnt Lien) IHW o5 /29/2000 053302009 1360
3 &1 1] noolo C{Settlemnt Lien) INV o529/ 2009 03302009 1360
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Running Recipient Medical Services Report

The Recipient Medical Services report lists all medical services rendered by providers in detail form. It
shows subtotal by recipients, paid claims/denied claims, and voided claims.

To navigate to “Recipient Medical Services” report:

1.

2.

3.

Confidential

At the Report menu, select the Recipient Medical Services option.

The program opens the Report parameter form.

Figure 9.30 Recipient Medical Services

5|
]

Reports
__| Audit Report
__| Casualty Alert Letter
__| Claim Detail
__| Craim List
__| Claims Void
__| Cost Avoidance
__| Customer List
__| Customer Liablility
__| Receu_/Collectn. by RecType

0 E(HEEEEE

Followup Investigations
Investigation Alert

Investigation Management
Investigation Maintenance

Pending Investigations

Recipient Medical Services
Recipient List

Balance Due by Status/Investigation
TPLRS/AR Bal. Reconciliation
AR to TPL Payment List

Mass Printing

uB92
HCFA15 08

HHS 812 File Creation

LR

CALERT File Creation

Exit

IEE

Deletion List
Carriers by Number

Carriers by Hame

Select the destination type and name if applicable.

Enter the parameters and run.

Figure 9.31 Recipient Medical Services Layout
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Running Recipient List Report

The Recipient List report lists all enrollees with third party coverage. The most critical information
about each recipient is displayed like their Medicaid #, DOB, Sex, Case, Name, SSN, Carrier, and the
last TPL.

To navigate to “Recipient List” report:

1.

2.

3.

Enrollees born before:

Enrollee Gender:

Carrier:
Coverage Type:

Medicaid #

F

DOB

000000000001
000000000002
000000000003
000000000004
000000000005
000000000006
000000000007
000000000008
000000000009
000000000010

Confidential

JAN 1971
JAN 1972
JAN 1973
JAN 1974
JAN 1975
JAN 1976
JAN 1977
JAN 1978
JAN 1979
JAN 1980

At the Report menu, select the Recipient List option.

The program opens the Report parameter form.

Figure 9.32 Recipient List

&
B

Reports

__| Audit Report

J Casualty Alert Letter
J Claim Detail

| Claim List

__| Claims Void

__| Cost Avoidance

J Customer List

J Customer Liablility

| Recev./Collectn. by RecType

L STl s e R

Followup Investigations
Investigation Alert
Investigation Management
Investigation Maintenance
Pending Investigations
Recipient Medical Services

Recipient List

Balance Due by Status/Investigation
TPLRS/AR Bal. Reconciliation

AR to TPL Payment List

Mass Printing

UB92
HCFA1588

HHMS 812 File Creation

o (H

CALERT File Creation

HEm

Deletion List
Carriers by Humber

Carriers by Name

Select the destination type and name.

Enter the parameters and run.

Figure 9.33 Recipient List Layout

[%2]
]
X

'I'I'I'I'I'I'I'I'I'I'I'I'I'I'I'I'I'I‘I'I‘

TPLRS ENROLLEE RECIPIENTS

Case Name

G517 Test Recipient 1
G517 Test Recipient 2
G517 Test Recipient 3
G517 Test Recipient 4
G517 Test Recipient 5
G517 Test Recipient 6
G517 Test Recipient 7
G517 Test Recipient 8
G517 Test Recipient 9
G517 Test Recipient 10

SSN

111-222-3333
222-222-3333
333-222-3333
444-222-3333
555-222-3333
666-222-3333
777-222-3333
888-222-3333
999-222-3333
111-111-1111
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File Edit Wiew Help
o x ?
Paramater Value Input Form -
Enter the parameter values
Desname
Bithdate
Sex
Carrier
Case Worker
Coverage Type
4 »
Page: 1
Date: 09 Nov 2009
Case Worker:
Carrier Last Tpl
0001
0001
0001
0002
0003
0001
0004
0001
0005
0001
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Running Balance Due by Status/Investigation Report

The Balance Due by Status/Investigation report lists investigations details with some financial figures
based on the selected parameter. It is a very flexible report where the user can select combinations of
parameters to produce the desired result.

To navigate to “Balance Due by Status/Investigation” report:

1. At the Report menu, select the Balance Due by Status/Investigation option.

The program opens the Report parameter form.

Figure 9.34 Balance Due by Status/Investigation

I baldue: Runtime Parameter Form
| Audit Repon | Followup livestigations I X T
__| Casualty Alen Letter | Investigation Alert Pleport Paametens
| Claim Detail _ | Investigation Management Dovtrs [Previcw =]
| Claim List | nvestigation Maintenance [ |
| c1alms vold __ | Ponding nvestigations
Stahus 1 JALL - A1l Statuses =]
| Cost Aveidance | Recipiemt Medical Services P Jiouz = mere =
| Custemer List | Recipient List
| Custamar Liabiility [ Balancs Dus by Statusinvastigation Elas JuokE -~ Hone A
__| Receu_/Collectn. by RecType _| TPLRS/AR Ral. Reconciliation Iewoice/Fin Chin. Inatn [
_| MR to TPL Payment List vt Typa ireey |
Mass Printing Irrvost Scsson [motn -
=] voez | peletion List Banch 1d ALl -
—| wcraisee | tarriers by Humber Recaver Type AL =]
__| HHs 812 File Creation _| carriers by Hame Ty A1t Anaiyers =
__| EALERT File Creation A — |
=y Bl From Dale 03011 /3901
Dilled Thiu Date 12/31 /2200
Abow Zevo Balars Ha =]
Dhedar Crisasia |Status/Investigation =]
3 ypefInvestigation
| Investigation "
Rectype/Status
¥ » o
STy
2. Select the destination type and name if applicable.
3. Enter the parameters and run.

Figure 9.35 Balance Due by Status/Investigation Layout

Balances Due By Imvestigations

Date Range 01/01/1901 To 1273172200
Run Date: 11/10/2009 Bateh Td: AL

order Critervia: Status/Investigation

5t Inv.Id Rectype Cods Typ/Scr knalyst  Nagpe Billed Credited Paid Adjustment Bal. Due
i 4 CiCasualty ORG)IN TPL/AR Z043Z4.26 0.00 0,00 0.00  2043%14.28
AL 5 CiSectlemnt Lien) TPLS AR Z207915.77 0.0 Q.00 0.00 Z07915.77
& B CSA{Provider]-INV AR/AR 232522.36 0.00  118911.00 0.00  113611.36
L 8 CSh(Frovider] -INV ARS AR 300152 .53 0.0 .00 0.00 300152.53
i 10 C3A{Provider] -INV KR/ AR 2420Z4.00 0.00 0,00 0.00  2420%4.00
& 12 CSA(Frovider]=INV ARSAR 257443 .00 0.30 .00 0.00 Z57443 .00
& 14 CSA(Provider] -INV AR/ AR 2B1878.00 0.00 0,00 0.00  Z81873.00
& 15 CSh{Provider)=-INV ARSAR 284905000 0.00 0. 00 0.oo0 2B4050.00
i) 16 CSA(Provider]-INV KR/ AR 3I01447.05 0.00 0,00 0.00  301447.05

Confidential ©Department of Medical Assistance Page 107

Services, 2016



Running TPLRS/AR Balance Reconciliation Report
The TPLRS/AR Balance Reconciliation report is one of the month end report. It shows a snapshot of
payments applied in AR on TPL invoices and finance charges applied in AR. On the other side, it
shows the total payments and finance charges received in TPLRS. The left side figures must equal to
the right side financial figures to say that we correctly reconciled AR and TPLRS.
To navigate to “TPLRS/AR Bal. Reconciliation” report:
1. At the Report menu, select the TPLRS/AR Bal. Reconciliation option.

The program opens the Report parameter form.

Figure 9.36 TPLRS/AR Bal. Reconciliation

o]
Reports 3
 artplrec: Runtime Parameter Form E@@
__| Audit Report __| Followup Investigations File Edit View Help
__| casualty Alert Letter __ | Investigation Alert @ x 2
__| Craim Detail __| Investigation Management =
| Claim List | Investigation Maintenance Report Parameters
__| claims void | Pending Investigations Enter values for the parameters
__| Cost Avoidance __| Recipient Medical Services Destination Type -
_| Customer List __| Recipient List -, ’—
__| Customer Liablility __| Balance Due by Status/Investigation
| Receu_/Collectn. by RecType [] TPLRS/AR Bal. Reconciliation
__| AR to TPL Payment List
Mass Printing
—| upez __| peletion List
—| neraisen __| carriers by Number
__| ums 812 File creation _| carriers by Hame
| CALERT File Creation
Exit 52
4 3
2. Select the destination type and name if applicable.

Figure 9.37 TPLRS/AR Bal. Reconciliation Layout

5  artplpay: Previewer
File wiew Help

=2 2. > | =R, 'd

TPLRS /AR PAYMENTS RECONCILIATION REPORT

BRun Date B Ooctobexr 26, 2009
Total Payments Applied in AR on TPL Invoices Total Payments Received in TPLRS
S456e52716. 17 5337424191 8589
Total Finance Charges Applied in AR Total Finance Charges Received in TPLRS
210887F32_.91 LIFOETFTZ. 5
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Running AR to TPL Payment List Report

Confidential

The “AR to TPL Payment List” report is one of the month end report. It lists all the payments that are
applied to TPL invoices.

To navigate to “AR to TPL Payment List” report:

1.

At the Report menu, select the AR to TPL Payment L.ist option.

The program opens the Report parameter form.

Figure 9.38 AR to TPL Payment List

)

Q.

Reports
__| Audit Report __| Followup Investigations
__| Casualty Alert Letter __ | Investigation Alert
J Claim Detail J Investigation Management
J Claim List J Investigation Maintenance
__| Claims Void __| Pending Investigations
J Cost Avoidance __| Recipient Medical Services
__| Customer List __| Recipient List
J Customer Liablility __| Balance Due by Status/Investigation
| Recev./Collectn. by RecType _ | TPLRS/AR Bal. Reconciliation
[ AR to TPL Payment List
Mass Printing
| umez __| Dpeletion List
| Heratsen __| carriers by Humber
__| Hms 812 File creation B| Gerrfcrs (i (e
__| CALERT File Creation

Enter the parameters and run.

Select the destination type and name if applicable.

Figure 9.39 AR to TPL Payment List Layout

©Department of Medical Assistance
Services, 2016
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¥ x ?

EEX

Report Parameters
Enter values for the parameters
Destination Name

Destination Type

From Batch

To Batch
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Month End Process Chapter 10

This chapter describes the processing at month end. It includes two sections
= Actual flow of scanning claims for recipients with third party liability
= Actual flow of purging investigations at month end
= Listing of Month end interface and reports
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Scan Flow

Scans are run separately for each of the following recovery types:
Casualty Alert

Bypass TPL

Pharmacy

812

Flow # | Description Who/What

1 Select “Scan” from the TPLRS menu TPLRS c/o Robin Dupree
(RD)

2 (a) Select ““812” from the Recovery Type screen and enter the RD

following criteria:

Minimum Tentative Payment: 3.00

Remit Date Range: <<first day of previous month>>
To: <<last day of previous month>>

(Example: If current month is November 2008, enter

10/01/2008 to 10/31/2008)

Scan Invoices: A

Invoice Type: (leave blank)

Insurance Code: (leave blank)

3 Print a screen shot of the scan criteria RD

4 Click on “Scan” button to proceed with the scan RD

5 Shows “Selected Claims Statistics” that includes the new scan batch | System
id, no. of claims, no. of recipients, covered changes, and tentative
payment on a separate row for new, added, and total.

Screen print “Selected Claims Statistics”

6 Verify statistics. If everything looks okay, click on “Accept” RD
otherwise click on “Reject”.

Note: Tentative payment should not way over Covered Charges

7 Print the “Investigation Alert” report for the new batch by going to RD
Management Report. Enter the Batch ID on the selection criteria

8 File screen shots of scan criteria, selected claims statistics and RD
“Investigation Alert”

9 Repeat flows 3 through 8 for the rest of the recovery types listed RD
below:

(b) Select “Casualty Alert” from the Recovery Type screen and
enter the following criteria:

Minimum Tentative Payment: 30.00
Remit Date Range: <<first day of previous month>>
To: <<last day of previous month>>
(Example: If current month is November 2008, enter
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10/01/2008 to 10/31/2008)
Scan Invoices: S
Invoice Type: 03
Insurance Code: (leave blank)

(c) Select “Pharmacy” (Insurance Code = 00040) from the Recovery
Type screen and enter the following criteria:

Minimum Tentative Payment: 40.00

Remit Date Range: <<first day of previous month>>
To: <<last day of previous month>>

(Example: If current month is November 2008, enter

10/01/2008 to 10/31/2008)

Scan Invoices: S

Invoice Type: (leave blank)

Insurance Code: 00040

(d) Select “Pharmacy” (Insurance Code = 000459) from the
Recovery Type screen and enter the following criteria:

Minimum Tentative Payment: 40.00

Remit Date Range: <<first day of previous month>>
To: <<last day of previous month>>

(Example: If current month is November 2008, enter

10/01/2008 to 10/31/2008)

Scan Invoices: S

Invoice Type: (leave blank)

Insurance Code: 00459

(e) Select “Bypass TPL” from the Recovery Type screen and enter
the following criteria:

Minimum Tentative Payment: 500.00

Remit Date Range: <<first day of previous month>>
To: <<last day of previous month>>

(Example: If current month is November 2008, enter

10/01/2008 to 10/31/2008)

Scan Invoices: S

Invoice Type: 05

Insurance Code: 00030

Confidential
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Purge Flow

Before running the purge routine, you should have the records of the previous month scans on hand
with the batch ID for Recovery types HC (Pay/Chase) and HC (Pharmacy). Not all previous month
scans are purged.

Flow # Description Who/What

1 Go to Investigation Maintenance -> Investigation TPL TPLRS c/o Robin DuPree
(RD)

2 Click on “Inv Purg” button RD

3 Enter Number of Days to Delete =0 RD

Enter Investigation Status Type = G
Enter Batch id to delete = <<previous month batch>>

Click “Purge” button to preview report

4 Print “Purge Investigation” report RD

5 Scan report by comparing it to the “Investigation Alert Report” produced | RD
for the batch during scan

6 Confirm Purge if everything looks fine otherwise cancel purge RD

7 Print confirmation message screen. RD

8 Attach “Confirmation message” screen shot and “Purge Report” to the RD

original scan document

9 Repeat flow 3 for all the rest of the batches RD

Comments:
The Purge routine is a physical delete from the database.

Type of Recovery:
HC (Pay/Chase)
HC (Pharmacy)
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Month End Interface and Reports

Confidential

At month end, the system must be locked down to avoid processing problems before running the

interface procedure and reports.

This section lists all interface and reports and the order they are run at month end. Details of each

program are discussed in the succeeding pages.

A) AR Interface procedures and report
1. AR to TPL Payments and Report
2. Payment Interface Error

3. TPLRS/AR Balance Reconciliation
B) Follow up Investigations

1. One for each investigation type

2. One for each analyst

C) Investigation Management

1. Current Month

2. Fiscal Year

3. Inception to Date

D) Investigation Maintenance

1. Current Month

2. Fiscal Year

3. Inception to Date

E) AR to TPL Payment List

F) Create Alert Letter File to Send to Dixie Green

G) Deletion File for HMS

©Department of Medical Assistance
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Month End Interface

Confidential

At month end, before running the interface procedures the system must be locked down to avoid
processing problems.

To run the interface procedure:

1.

From the Main Menu, choose AR Interface.
The program opens the TPL/AR Interface menu.

Figure 10.1 TPL/AR Interface Menu

TPL/AR INTERFACE HEHU
Interfaces
TPLRS To AR Customer Interface |
TPLRS To AR Inuoice Interface =
AR To TPL Payments [ D
[ 100%
Transferred: Errored Out: [0
Error Handling
Customer Interface Errors __J Invoice Interface Errors __J
Payment Interface Errors AAJ Invoice Interface Err. Handling AJ

Invoice Distributn. Err. Handling J

iliation

< Payment Reconciliatn. Rep. J 1 it Reconciliation Report J

Invoice Distribution Reconciliatn. J

Exit

6 Process Complete, The Batch Id generated was @ 4375

Click on the menu item AR to TPL Payments to process payments and take note of the
Batch ID generated.
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Click on the menu item Payment Interface Errors under the Error Handling section and
make sure that there is no error by looking at the report being produced.

Figure 10.2 Payment Interface Error Report
payerr: Previewsr =]
B2E Emx| e 2

Payment Interface Errors

Run Date : 26 OCT 2009

Page Ho : 1
TPL Invoice Ho. Invoice String Interface Date Error Message

Total Exrrors o

Click on the menu item Payment Reconciliatn. Rep. under the Reconciliation section by
making sure that the left side financial figures are equal to the right side financial figures.

Figure 10.3 TPLRS/AR Payments Reconciliation Report

# |artplpay: Previewer

[E(=1E
File View Help
& 2. x| 2]

L]

TPLRS/AR PAYMENTS RECONCILIATION REPORT

Pun Date : october 26, 2009

Total Payments Applied in AR on TPL Invoices Total Payments Received in TPLRS

548652716, 17 593742191 89

Total Finance Charges Applied in AR Total Finance Charges Received in TPLRS

1088732.91 1130872.5
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Month End Reports

At month end, here are the reports that are being run.

To run the month end reports:

1.

Confidential

From the Main Menu, choose Mgt Reports/Mass Printing.
The program opens the reports menu.
Figure 10.4

8 Oracle Forms Runtime - [TPLRS Main Menu]

@Action Edit Query EBlock Record Field wWindow Help

Reports Menu

LRLRR

Click on the menu item Follow up Investigations and produce reports for each

type and for each analyst.

Figure 10.5

HMS 812 File Creation

Reports
__| Audit Report __| Followup Investigations
__| casualty Alert Letter _| Investigation Alert
__| Claim Detail | igati M q t
_| craim List | igation Mai e
| Claims Void __| Pending Investigations
__| Cost Avoidance __| Recipient Medical Services
| Customer List | Recipient List
| Customer Liablility _| Bal Due by S ig
| Recev_/Collectn. by RecType _ | TPLRS/AR Bal. Reconciliation
_| AR to TPL Payment List
Mass Printing
ueo2 Deletion List
HCFA1588

carriers by Humber

ELL

Carriers by Hame

CALERT File Creation

Exit

Follow up Investigations Parameters

investigation

mh racle Forms Ru [TPLRS Main Menu]
o]

Reports
__| Audit Repont

_ | Cost aveidance

__| Custemer List

| Customer Liablility
| Recev.fCollectn. by RecType _ |

HE HEE R

# pendaet: Runtime Parameter Form
[ T———

Follownp Investigations

B x B2

__| Casualty Alert Letter Investig

| Claim Detail Investigation Management el

__| Craim List Investigation Maintenance Eniss vokuos fou 1w poramstees
| Claims Void Pending Investigations Dirstype lereview |

Recipient Medical Services
Reciplant List

Balance Due by Status/Tnvestigation

TPLRS/AR Bal. Reconciliation Risc Typs |

CALERT File Creation

Exit

__| AR to TPL Payment List Irrvnst status r =
. Mass Printing Irvedt Type TEL -
| ubgz __| Dbeletion List
Clambssabon [0 ¥
| HEFRISER | ctarriers by Humber -
| ums w1z File vreation | carriers by Hame
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Reports
| Audit Report 1 Followup Investigations H | pendact: Runtime Parameter Form Q@
| Casualty Alert Letter _ | Investigation Alert Fle Edt Vew Hep
| Claim Detail N igation Manag t ¥x ?
| Claim List | Investigation Maintenance Userfrighst  |MELISSA PAIMER - -
| Claims Void | Pending Investigations Begh Date e
| Cost Avoidance __| Recipient Medical Services
End Date 10j26(2009
| Customer List _| Recipient List
| Customer Liablility __| Balance Due by Status/Investig ?ﬂﬁmn:”[)ales " -
| Recev./Collectn. by RecType _| TPLRS/AR Bal. Recun?ilia —— ‘Analyst!Rectype,’Invest,mctiv j
_| AR to TPL Pagnent List
Mass Printing

| upoz | peletion List
| Heratse0 _| carriers by Munber
_| uns ¢12 File creation | et fy e
| CcALERT File creation

Exit -

[ b
3. Click on the menu item Investigation Management and produce reports for the current
month, fiscal year, and inception to date.
Figure 10.6 Investigation Management Parameters

Reports i invmet1: Runtime Parameter Form
Fle Edt View Hel
| Audit Report 1 Followup Investigations :
. X ?

| Casualty Alert Leter _ | Investigation Alert
J Claim Detail estla andageme Parameter Value Input Form I
| Claim List | Investigation Maintenance B epEEE e
| Claims Void | Pending Investigations
| Cost Avoidance __| Recipient Medical Services
| Customer List | Recipient List Desnane |
| Customer Liablility | Balance Due by Status/lnvestiyatio|  Fiom Date |
| Recev./Collectn. by RecType _| TPLRS/AR Bal. Reconciliation ThuDae |

_| AR to TPL Payment List

Rec Code |Immine j
Mass Printing

| ez | Deletion List stdeld |
| Heratson _| tarriers by Humber Baichd |
_| unis 812 File Creation ;

J Garriers by Name Stas |
| CALERT File Creation

Invest Type |
Exit v
q »
Confidential ©Department of Medical Assistance Page 118

Services, 2016



4, Click on the menu item Investigation Maintenance and produce reports for the current
montbh, fiscal year, and inception to date.

Figure 10.7 Investigation Maintenance Parameters
(=
e
Reports 1 immgt2: Runtime Parameter Form g@@
J i = File Edt View Help
udit Report Followup Investigations _
: 8 ?
| Casualty Alert Letter _ | Investigation Alert X @ ¥ x :
| Claim Detail | Investigation Management Parameter Value Input Form B
__| Claim List [ Investigation Maintenanye

Enter the parsmeter values

ending Investigations o <
eatype creen -

__| Claims Void

| Cost Avoidance | Recipient Medical Services
Desname
| Customer List | Recipient List
| Customer Liablility __| Balance Due by Status/Investigation J| From Date
| Recev./Collectn. by RecType _ | TPLRS/AR Bal. Reconciliation Thru Date
__| AR to TPL Payment List
Analyst Name _ 0BIN DUPREE =
Mass Printing
| ue2 | Deletion List
| neratsen _| tarriers by Humber
_| WHs 812 File Creation | carriers by Nane
| CALERT File creation 1
Exit g o
5. Click on the menu item AR to TPL Payment List and produce reports for the batch
generated from the AR Interface.
Figure 10.8 AR to TPL Payment List
[
g
Reports Q@@
# |Paylist: Runtime Parameter Form
J Audit Report [ Followup Investigations Fle Edt Ven Hep
| Casualty Alert Letter | Investigation Alert ¥X 9
| Claim Detail _ | Investigation Manag =
J Claim List J Investigation Maintenance Repoﬂ Parameters |
| Claims Vioid _ | Pending Investigations Enter values for the parameters
| Cost Avoidance | Recipient Medical Services Destination Type m
J Customer List _| Recipient List o
Destination Name
| Customer Liablility __| Balance Due by Status/Investigation
| Recev./collectn. by RecType | TP : iliation L
Mass Printing
| w2 | peletion List
| teratsag | carriers by Number
_| HHS 842 File Creation W Gaeirs by e
| CALERT File Creation
Exit v
[ b
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Click on the menu item CALERT File Creation and produce the file for the batch

generated from the AR Interface. This procedure creates a file of all the letters to be sent to
recipient.

Figure 10.9 CALERT File Creation

| 0Oracle Forms Runtime - [WINDOWO]

@Action Edit Query EBlock Record Field ‘Window Help

Alert Letter File Creation

Enter Path and File Name

Enter Batch Id

e

Process | EXIT

After the processing is complete, the program displays the Total Records to be Processed,
the number of Records Processed, and the number of Records Written to File.

The user running this process must enter the path and file name. Only Casualty Alert
investigation types are to be processed. The user must name the file with this convention:
Alert Letter <<batch id>><<month>><<year>>

After the file is produced, it will be emailed to Daryll Helms (Works in Programs
Operations on 12th Floor / employee DMAS)

Click on the menu item Deletion List and produce the file from TPLRS to be sent out to
HMS.

The file consists of cases that are actively working on by TPLRS and lets HMS know not to
do any duplicate recovery.

Figure 10.10 Deletion List File Creation

|0racle Forms Runtime - [WINDOWO]
@Action Edit Query Block Record Field ‘Window Help

Deletion List File Creation

Enter Path and File Name

NOTE: Specify your file name with a .txt extension.

Process | EXIT
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