FAMIS Select
User Instructions
The FAMIS Select system provides a means to track and facilitate enrollment,
payments and recoupments, ongoing eligibility, and other recipient interactions with
FAMIS.

System Navigation

“Folder tabs” are located at the top of each page. The user’s security level
determines which tabs are displayed. For example, only an administrator will see
“Manager”.

- Title | Case Log Reports Manager

DMAS

Department of Medical Assiskmnce Services

FAMIS SELECT

Initial Screen Option: To open the system to the screen that is most used:
e Open the FAMIS Select system
e Go to the desired screen
e Bookmark the URL using the Microsoft Internet Explorer bookmark.
e Or, create a shortcut on the desktop using the URL as the location.

1 This is the edit symbol. Mouse clicking this symbol will open a new screen
so that changes may be made to the row on which the symbol resides.

) |
Ew This will facilitate a search within a list.
Click of the hourglass to display search options.



User Maintenance

To access the FAMIS select system a user must be assigned a security level. User
Maintenance provides for the entry and update of FAMIS Select users. There are three
levels of authority: manager, analyst, and inquiry. Managers have access to all functions
within the system. Analysts do not have access to user maintenance and they are also
restricted in other parts of the system (detailed later).

Selecting the “Manager” tab opens the following folder:

lManager

@ Reason Code Maintenance
@ User Maintenance

Click on “Go” User Maintenance to display the following screen:

Manager ® USERS

2l [rows[ 1= I[52) .,

User Id Analy=st Id Hame Active Ind Security Level
]4_2 JEYDENSTRICKER JRS John Sydenstricker A M
|4:_J7 ADMIN Ak Audmin A A

Click on “Create” to allow a new user into the system or the edit symbol to update an
existing users.

Manager = USERS = Form on USERS

User II:I‘ 1

Analystld MAS |
Name NN |

Active Ind| Active vl
Security Level| Analyst

* “User 1d” is the same id used when the user signs onto the computer in the morning;
normally first initial and last name.

* “Analyst Id” should be three letters, normally the user’s initials, and must be unique in
the system.

» Security level may be administrator, analyst, or inquiry.

» Status may be active or inactive.




Manager

el Reason Code Maintenance
eLl  User Maintenance

Click on “Go” User Reason Code Maintenance to display the following screen:

Manaoger > Reason Codes

o

|Rnws|15 v| fﬁv

Code
[ cot
& co2
& co3
[ cos
[#  cos
A coe
& cor
[ coo
# Dot
# Doz
# D03
[ Do
[ poo
# R0
#  Roz

Des=cription

Dropped out of employer-=ponzored plan

Mo longer employed

Mo lenger covering childiren} in private plan.

Failed to 2end proof for coverage payment.
Child (ren} iz no lenger approved for FAMIS
Child({ren} are now Medicaid eligible
Requested removal from FAMIS Select.
Other cancellation reazon

Mot FAMIS approved

Eligible for FAMIS Plus

Information has not been received

Other denial reazon

Appliaction Pending

Change in FAMIS status

Change in premium

Begin Dt
01/01/2009

01/01/2008
010172005
0110172005
010172005
01/01/2008
010172005
0110172005
010172005
01/01/2008
010172005
0110172005
010172005
01/01/2008

010172005

End Dt
1213172055

123172085
123172085
123172055
1213172055
123172085
123172085
123172055
1213172055
123172085
123172085
123172055
1213172055
123172085

123172085

Click on “Create” to enter a new reason code or ' to edit and existing reason code.



Manager > Reason Codes » REASON_CODES

REASON_CODES
C::n:le

Descriptinn|Nn longer employed |

You are no longer emploved and covering vour childiren}in an employer-

Letter Baold sponsored health plan. s
95 of 200
Should you oktain employment with access to health insurance
Letter Narmal | COVerage, contactthe FAMIS Select program immediately. s
117 of 400

Begin the code as follows:
“A” - Approved

“C” — cancellations

“D” — Denied

“R” - Reimbursement

“Description” should be a short description used for internal reason code recognitions.
“Letter Bold” will print as bold in the letter; “Letter Normal” as normal print.

Letter example:

Effective November 30. 2009, your children's participation in the FAMIS Select will be
cancelled. The Virginia Department of Medical Assistance Services will discontinue your
enrollment in FAMIS Select. The reason for your cancellation is as follows:

Reason:
You are no longer employed and covering vour children in an employer-sponsored

health plan.
Should you obtain employment with access to health insurance coverage, contact the

FAMIS Select program immediately.




Case Log

Application Log: The first screen will provides a log of FAMIS applications and cases
currently in the system.

Case Log

2l rows[ 1= VG &,

¥ Row text contains "Ande’ =

=]

FS/HIFP Case Hame Children Vammis Case F5 5tatus (Case 5tatus Analyst Received 3Status Dt

!a A0% A MFG 04/01/200% 04/01/2008
,'Z ADS A MFG 04/01/2009 04/01/2009
!,z A0% A MFG 04/01/200% 04/01/2008
!Z A0% A MFG 02/01/2008 02/01/2008
,'Z ADS A MFG 10/0142009 10401/2009
J,% A0% A MFG 08/01/200% 08/01/2008
,'Z ADS A MFG 01/0142010 01/01/2010
!a ADS A MFG 05/01/2009 06/01/2009
1-8

Normally, all cases are displayed, however Oracle provides a way to filter the displayed
cases. Unless saved, Oracle filters are lost upon exit.

Oracle APEX filters:
Temporary filters are created by clicking the magnifying glass.

p | | R
-

All Columns E
Case Nbr

Hame P
Status C
Status Dt B
Famis 5tatus

Analyst P
Received P




As an example, to display all active cases select “Status”

p Status |-‘3t
w

Then enter an “A” and click on “Go’

p| |Rnws|15
w

= Y Status contains ‘A 13

Caszse Nbr Hame Status

Ze A
i A

Status Dt

09/05:2005

08/08/2008

vilcd &¥.

rovs[1s I3 B,

Famis Status Analyst

A

AL

All active statuses are displayed. To remove the filter click on % or

click 2 4~ then‘(a Fizstl |

To save the Oracle filters click on ] then Wil s Renot

Received

09/01/2009

08/05/2009

HSEH‘E Report

Save| Az Mamed Feport

v |[Dn|3,r displayed for developers)

Name|TEStFilter

Description |

[Cancel ] [Applﬁ;]

Enter a name and optional description then apply.

Result:

yei

|RDWSE

| Working FuapurU

= FER saved RMH"

¥ Mame contains 'sm'

More than one filter may be saved

%
M %

ol

| RDWSE

| Working Report | | Test Filter |

= E oaved Repart = "Test Filter 2"
Y 2pp d contains 14

%
M %



Once created, the Oracle filters will be available until deleted. Click
P Saved Report = "Test Filter 2 @ to delete the filter.

pv| |Rnw5|15 v| g’av

Case Nbr Status Statuz Dt Famis Status Analyst Received

7.4 P 09/15/2008 - AA 09/20/2009
74 c 1001502008 - AA 10/01/2009
,'Zf P - - AA 09/26/2009

To select a case click on k?; to enter up a new application click on .

Show Children L_Showdhildren | yayy display the children names included in the cases.
If the case has two or more children then the case will have two or more lines in the
report (see 10254 Andress, William below).

Case Log
2l ol S5 @
B Row text contains ‘Ande =

FS/HIPP

Case NHame Children Vammis Case F5 Status Case Status

Analyst Received Status Dt

!Z) #8011 A0S A WMFG 04/01/2008  04/01/2008
!zs 280111 A0S A MFG 04/01/2008  04/01/2009
!Z) F80111 ADg A WMFG 04/01/2009  04/01/2009
!z) 550054 A0S A MFG 02/01/2008  02/01/2008
!z) G50142 ADS A MFG 10/01/2008  10401/2009
!z) 550128 A0S A MFG 08/01/2008  0&/01/2009
!Z) 890167 A0S A MFG 01/01/2010  01/01/2010
!z) S80121 A0S A MFG 06/01/2008  06/01/2009
1-8

Hide children

Click on “Hide children” to remove the children from the report.



Case Maintenance

Time m Paypmeres | - Recous | Repons

B Lafs Lladdoruinge

(Sancal ] [Fosdr] [(Hisw e |

B

FEHEPP 820111 App Rec 1402009 (gl Came Slatus. Approved BagnEnd: 02012005 « 123 12095 Pay amt ChpERDH

Anghgt Adan w Chgergd i0 Faegaks Coel 3 FOF Chid| & Smis Sasi I |
Las [ Tra - BEM Craate Laber - L Duabw _J
H Phos W Phiea Casa Fips Pay Pras | Wessdy -
Addewas 211 Odand R Commants Payrmanis.
: e
City | Wmisnabuip | SayplgV4 D JIUBE 0 af 4000

I [fedRew | [Concei] [Dwiem ] [Aewky] |

O Enrolles iD Hamo Dok Relatiomship Program FS Stamus  Reason Date Baogin Dato End Dato Alwred Renswal Date
| Daughter 3| (Fill sl app [ 04012000 _J 4012009 _J 12012089 _d'
O Daughter &| “Fill »| wid [ | 0L0L2009 _J OTH1 2009 _J 12312099 gy Do =
O Daughter »| “Fill = ai@ [E 04012009 LJ TR 2009 _.E 12310 g Oa B
1.4
H Clsmow othar razszn Rﬂ-ﬂ‘.J
i 1
— |
|l
"—.I b ande Profmaan Siatmary
Hosith iturancs Policy Infomsason
InguE Co Framium Monthly  Per Fay Ck Heolic Nodnsorerfousd - Par Lonkh
Address Health Dantal ho insurer found Par Ligrih
Dkl
| visiee o indunkr lousd  Par Lanh i
cry Slaty b1%) VERiEn |
(& o
L+ Ei |
G Bag e End =l Tips of Coverage S |
U Privaie Aftachmants
Covarad Benalits of Plan
Filg [
Ol Erecaorm waes [Clwat-Crala Chack-ugs ClDnts Cae
] epssptal & Emirg Cabe Cmmunizabsns [Cwisica Cain [T
-
[CLab & x-tays CPraseripaon tmsga [Clnsentat Heamn Care e
Ottt | #each Document ” Refrash J

| P doouments e FEachad i is case

Four in One

Even though this appears to be one screen you need to think of it as four screens
contained in one. The “Apply” at the top of the screen will apply updates to the “case”
information, the “Apply” in the dependant area will apply updates to the dependants, the
“Apply” in the insurance area will apply updates to the insurance information; and the
attachment section operates independently from the other three sections.

Section 1 — base information

There are three buttons in the base section, Lcancel ] [Aeplv] [ New 4pp |

“Cancel” will return to the case log screen.
“Apply” will apply newly enter changes to the case.
“New App” will clear the screen so that a new application may be created.




Reasons

Reason codes are maintained in the Reason Code Maintenance screen. Reasons with the
first letter:

“A” are for approvals

“D” are for denials

“C” are for cancelations

“P” are for pending

“R’ are for change in reimbursement

The two numbers are user defined however “09” is reserved for “Other reason”. When
“09 Other reason” is selected a new filed is opened up so that the user may enter a free-
form reason.

Example:

[ Cancel ] [ Delete ] [.'~".|:||:|I-,-'] [ Mew App ] [Letter]

Dec Ltr Sent| 10/15/2009 |a

Letter Cancellation L

Feasons| C02 Other cancellation reason w

The user may enter whatever reasaon desired up
to 400 characters.
ther Reason

AEL
=l

G4 of 400

To check spelling click on &

The reasons entered here will print in the denial, cancelation, or reimbursement letters
when the status is set to denial, cancelation, or reimbursement. If the status is set to
approved then the reason is obtained from the dependant section (explained later).

Letters — to create a letter (see “Print Letter Setup” below)

1. Select the desired letter from the “Create Letter” dropdown.
Create Letter W

R
Approval
Cancellation
Mot Eligable
Cwverpaid
Fayment Chg

2. Enter the letter date (the date to be printed in the letter).

3. Click on “Create Letter”.



Upon selection the letter will appear.

= http:/fdmasaws2.ad. dmas.virginia.gowv: 77 78/reports/rwservlet?fmsapproval+seq=8930 - Microsoft Internet Explorer provided by DMAS

@\:—/a; - |@, http: ffdmasawsz, ad.dmas. virginia.gov: 77 78 reportsfrwser viet ?fms approval+seq=8930 Vl (X |

File Edit GoTo Favorites Help

ﬂf ﬁ'ﬁ [@http:,l’,l’dmasawsZ.ad.dmas.virginia.gov:???ﬁ,l’reports,l’...l l ﬁ T Eﬂ

BB © eelin el
5]

®

March 4, 2010

Effective the Virginia Department of Medical Assistance Services has approved your
application to enroll vyour child(ren) in FAMIS Select. The FAMIS Select program
will assist you with monthly premiums for vyour private health plan or employer-
spongored health plan that covers your child(ren). The FAMIS Select assistance is

in the form of monthly payments of $100.00 per child, up to the total family
premium, who meet the FRMIS Select requirements.

Click on ﬁ to print the letter then click on to save the letter. The letter will not
attached to the case if it is not saved! The following will appear:

Save a Copy...

Save in: | x famiz_fles_test on 'dmasoral’ [v:) j l:_nig -
_2 Save FAMIS |etters here
typ Recent
Docurments

[
[Esk%p .E‘
2

My Documents Type: Adobe Acrobat Documnent
File Size: 3 KB
Modified: 3/4/2010 &: 16 AM

Iy Computer

-

My Metwork File name: |Save Fabd|5 letters here j Save |
Places
Save as type: |Adobe PDF Files [*.pdf] ﬂ Cancel

Click on “Save FAMIS letters here” then click on “Save”.
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When the following appears, click on “Yes”.

9P ) Y\ Save FAMIS letters here,pdf
\_:2 The file already exists,
Replace existing file?

Yes | Mo |

Click on the back arrow to return to the case maintenance screen

MaAS WS
\*_—_/ hd |g. httl:l

The letter will appear in “attachments”. To view the letter, click on the letter type; ie
“Approval letter”. To delete the letter or change the description click on 7,

Attachments

File |[ Browss... |

Desc s

Attach Document ][ Refresh

2 Approval letter created 03/02/2010

%

[Ap—

|
#7 Cancellation letter created 03/02/2010

N

1-2
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Section 2 — dependant information

| Cancel | | Delete | [ Apply| |

. Last First DoB lMedicaid Id Relationship FAM Med
L] & J|Sen v|| v||‘r’ v|
] H —||Deughterv|| v|| v|
1-2
Add Row
Buttons:
“Cancel” will remove unapplied updates.
“Delete” will delete all marked ([¥]) dependants.
“Apply” will store changes.
“Add Row” will allow a new dependant to be entered.
If the case has been approved then “Status” field is included.
| [ Add Row ] [Cancel ] [Delele I I
[0 Enrollee ID Name Dob Relationship Program F5 Status Reason Date Begin Date End Date Altered Renewal Date
O Daughter v [Fam | [a00 @ [o4m1z2009] ] [04m1i2000] g [1272102000] g [ =
O - Daughter v| [FaM v [a03 [3 [o4mi2009] s [07mz00] b [123172000) bl Date | |
O Daughter w| [Fau v [a0a 3 [oami2000] ] [07miz000] by [123172008) il Date | |
1-z
| DShowotnerreason I

An approved case may include a dependant that has been cancelled or denied. The “09
Other reason” may be entered here as well. Click on “Show Reason” to enter the free
form reason. This reason will appear in the approved cancellation and denial letters.

I [Caneel ] [Delete ] [Apply] I

[l Status Last First Other Reason

Enter the other cancellation reason here.
O [cos @ [

1-1

I [ AddRow | [ Hide Reason | I

12



Section 3 — insurance

Health Insurance Policy Information

InsurCn|Insurance Company 1 | Fremium Monthly PerPay Ck
Address | | Health| 100.00 | 50.00]

| | Dental| | | |

City| |statd | zip | vision| | | |
CovBea|01/01/2009 |3 End[12131/2009 |3 Type of Coverage g E”_“”'t”'fer
rivate
Covered Benefits of Plan

O Doctors visits Clwell-Child Check-ups Cloental Care

[ Hospital & Emerg Care Climmunizations Cvision Care

[ILab & ¥-rays [ IPrescription Drugs [ 1Mental Health Care

Clother................. |

Insurance Company 1 of 1

[ Add Campany ]

Overlapping date coverage for insurance type (health, dental, vision) is not allowed.

Insurance information is summarized here:

Insurance Premium Summary
Health: Insurance Company 1 %5000  PerMaonth: §100.00
Cental: Mo insurer found Fer Month:

Yision: Mo insurer found Fer Month:

13



Section 4 — attachments

Attachments
FiIE| |[ Browss... |

Desc

[ Attach Document

5@{ Test document for Gerald created 10/21/2009
1-1

To add an attachment click on to find the file to attach. Enter a description that

will identify the file then click on [__Attach Document | g attach the file. The file will be
brought into Oracle so the original file may be deleted. To change the description or

delete the document click on 7. To retrieve the document click the listed description
(Test document for Gerald),

Payments

T I
Payment Month
Fayment Honth: | 0112010+ Search: | | Refresh ]selection Al | [Appty] [ PrintCsy

Pay P Tot Last Recoup Recoup

Case Status Payee Dep Begin Pay P End Pay Date Pay Interval Chk Amt e Pay Reason Recoupe]

Approved 1 [otozizoio]  [otEvzoto] [o1Et2010) [Wenthly | [ 100.00] R B 00
P ) — — v (] 7 ]
Approved 2 lowowzoto| [owst2010| [0t3vzot0) [mentny | | zoo00] 74 [ ]
Approved 1 | | | | [Biweekiy2s »| [ 100.00] iz L
0 e e — o [ms] me ]

Select the payment month to begin entry of paystub information.
From the stub enter:
e Pay period begin date

Pay period end date

Pay date

Pay interval

Verify check amount; the check amount is preloaded with the lesser of
1. The number of dependants time $100
2. The total amount of monthly insurance premium

To update the insurance information or edit the case, click on the case number.

14



Other ways to view payments:

.

Selection| All w

Faid

Ma stub this month
Due doukle pavment
Missed 2 stubs

All recoup

Faid recoup

Inpaid recoups

List all active cases for the selected month.
List all cases marked for payment.

3. “No stub this month” will list all of the active cases where no stub has been
received for the month.
4. *“Due double payment” will list all of the active cases where a pay stub was

entered for the month but no payment was made the previous month.

5. “Muisses 3 stubs” will list all active cases where a stub has not been received for

three month. This will alert the analyst to cancel those cases.
6. List only cases that include a recoupment for the payment month.

7. List only case where the recoupment has been satisfied for the payment month.
8. List only cases where the recoupment has not been satisfied for the payment month.

Print or create a CSV file (Excel spreadsheet) from the payment list.

1. Click on to display the following screen:

Payment Month

Fayment Montn [ 012010 w|Search: |

“ Refresh ]Se\el:mn|AH

Approvet
Approvet
Approvet
Approvet
Approvet
Approvet
Approvet
Approvet
Approvet
Approvet

Download CSY | Prir

ep Pay P Begin Pay PEnd Pay Date Paylinterval Chk Amt Totlins LastPay Recoup Rsn Recoup Amt Recouped

1
4
2
1
3
3
3
2
1
2

01/02/2010

01/01/2010

013172010 012172010 Monthly 100.00
- - 400.00
013172010 012172010 Monthly 200.00
Biweekly 25 100.00

223.45
300.00
300.00
200.00
100.00
200.00

RO1

100.00

.00

1-10Mext®

2. Click on “Print” to send the list to a printer; “Download CSV” to create a spreadsheet.

[Download CSV | Print |

3. Click on [__Urdate 3628 |44 vt to the payment enter screen.
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Recoupment of Payments

Update Paymants

Payment Montn: | 012010 | Search| |(Refresh ] seiecton an

4 Last Tot
3e Payee Pay P End Pay Date Pay Interval Chik Ami  Health Dental Vision iy b
agproved v [rzoveooss] (12312009l [1231200905] Moy =] [10000 | w ] oo g o0 B[RO @
Approved s [1zoizooslyy (12312008 [12312008)ed [Monmly | [<00.00 | ] o0 o o w0 F [
Lpproves 1 | 7] i ]5 [g w| [10000 ] 00 o0 iwn 00 55

Select the recoup reason code from the popup box and enter the amount to be recouped.

(= Search Dialog - Windows Internet Explore)
| Search || Close

01 Dropped out of emplover-sponsored plan
C02 Mo longer employed

Z03 Mo longer covering child{ren) in private plan.
04 Failed to send proof for coverage payment.
Z05 Child (ren} is no longer approved for FAMIS
Z06 Childiren) are now Medicaid eligible

C07 Requested remaval from FAMIS Select.
209 Other cancellation reason

D09 Other denial reason

A0 Approved

R09 Other Reimbursement Reason

A0S Other approval reasan

D01 Mot FAMIS approved

D02 Eligible for FAMIZ Plus

D03 Information has not been received

RO1 Change in FAMIS status

RO2 Change in premium

R032 Change in capitation rate

F04 Mo longer cost effective

FO0 Application Pending

Rowi(z}1-20

Recoup

Reason

. 0o
Click on @ to go to the Recoup screen.

16
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Recoup List

Recoup List

01012001 - 1213172029

Status | Gutstanding » | Search: |EIEIEIEI2EI

|[ Fefrezh

Edit Case Name Month

Amount Cnt Recouped

_2|:|1|:|Jan 10000 0 00

1-1

Click in Edit to enter recouped money.

Recoup Maintenance

Case Mbr 290020
Manth: 2010 Jan

Recoup Snurce| L

Recoup Date I:I
Hecnup.ﬂumuntl:l

[ Cancel ] [ Create ]

Comments

Recoup source may be “Recipient payment” or “DMAS writeoff”.
Click on “Create” to save. After saving, the payment will display at the top.

Recoup List

Recoup List

Period 01/01/2001 - 12/31/2099

Status| Qutstanding | Search: [poo020 | Refresh |

Edit Case HMName Month  Amount Cnt Recouped

# ooooz0 (NN [10.an 10000 1 80 00

1-1

Recoup Transactions

Edit Case Month Source Date
I |2010jan Recipient 04/14/2010

Amount Comments
80.00 Partial paym
1-1

Recoup Maintenance Lo2nce! | [Delete | [ ApplyChianges | [__New Payment

Case Nbr: 890020
Lonth: 2010 Jan

Recoup Source| Recipient Payment
Recoup Date | 04/14/2010 |iz:24
Recoup Amount| 8000

Partial payment

Comments

17




Recoupment List

Select the “Recoup” tab.

Recoup List

Recoup List

Period 01/01/2001 - 12/31/2099

Status | Cutstanding w Search:| |[ Refresh

Edit Case HName Month  Amount Cnt Recouped
7 | 2010 Jan 100.00 1 50.00

1-1

Status:
“Qutstanding” to display all recoupments with an outstanding balance.
“Recovered” to display all recoupments with a zero balance.

Note: A recoupment will remain outstanding until it comes to a zero balance. If all

efforts to get the payee to repay fail then enter the outstanding balance as a write-off to
bring the balance to zero.

18



Reports

Application Status Report

—-
Reports = Status Report

Application Status Report

(Case v|Status| Al |

Peri0d|Frnm—Thru _v| Frnm|[]4J[]'1s’2EJ[JQ g2 Thru({03/31/2010 |z

A, 85
Cependant |
Case
This may be run by “case” or “dependant”
Status| All b
Fram
Approved
Denied
Cancelled

Approved & Denied
and for any status Pending

Click in the section of the pie (or verbiage i.e. “D,4”) when detail is needed.

Reports > Stalus Repon

@ Summary

Applicatons Denied
Application Status Report O Detan

Cases with denied statuses

[Depensant | status [ -
Pariod| From-Thay | From 041012009 [j]  Thru[03312010 f
Ca Dep Receivad Status Status Analyst Parents  Mon
Name Mame = Date Covered Famis
L2 L] ] (LA uFG 2 & B
.’ 10012009 o 10012008 WFG 2z ¢ oo
crr2ed ] o120 urG 1 [ oo
(B L T o ovmaag MFG 1 o (=]
1-4 |
Downiload CEV

M, 188
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Click on “Case Nbr” to edit the case in the Case Management screen.

Quarterly Report

Quarterly Report - Windows Internet Explorer, provided by Yahoo! E”§|

%1 - |gl http: | dmasawsz, ad,dmas  virginia, gov: 77 75ipls apesFrp=115:115:129762 7635001577 N0z "H"” x| |.' zhao! HP 2

File Edit Wiew Favorites Tools  Help
x@_l'-‘@ WEB SEARCH | 1 @My.ﬂpﬂs E}v@-@_’vﬂv@v@-ﬁ-v-@-ﬁjv @;1-1{':'}

¢ Favorites | 9% @ Suggested Ses = @) cBay € | Get More Add-ons ~ £ Yahoo! Mail ~

| & quarterly Report L [ (] dgh v Page~v Safety+ Toos+ @-
e e

Reports > Quarterly Report

Quarter| 15t Qtr 2010 |+

FAMIS Select activity January 2010 February 2010 March 2010 Total for Quarter

Applications received 8 11 4 23

Application disposition

Approved 6 1" 4 21
Pending 1 0 0 1
Denied 1 0 0 1
Denial reasons
DO1: Not FAMIS approved 1 ] 0 1
FANIS Select payments made
FAMIS Select Caseload January 01,2010  February 01,2010  March 01, 2010
# Families enrolled 167 178 182
# Children enrolled 404 423 438
FAMIS Select enroliment activity January 2010 February 2010 March 2010
# Families Enrolled 2 4 1

# Families Disenrolied

# Children Enrolled @ 18

# Children Disenrolled

m

FAMIS Select Payments 1st Qir 2010 2nd Qir 2010 3rd Qir 20710 4th Qir 2010
Total FAWIS Select payments made b
1-23

Download CSV | Print

&4 Loral intranet fp v Hioo%

Inbs e " itled - Faint

Select the report quarter.

Click in any number to view detail i.e. “13” for “# Children Enrolled”.
Detail Report

Qrder| Mame w

Case Mumber
* then click on to display the detail.

Detail Report

Received Status Dt Enrolled Analyst Rsn Case ld Child Ren  Enrolled

017012010 01012010 010110-1231/98  NMFG 01/01/10-12/31/89
01/01/2010 01012010 01/01M0-12/31/8%  NMFG 01/01/10-12/31/89

Admamnan * A4NAMAAN A4NAMA 474000 MER 3 A4INAMA 413400

Click on “Case” to edit the case in then Case Maintenance screen.
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Print Letters Setup

** Before printing letters the following server directory must be mapped on your
computer:

Production: \dmasora\famis_files

UAT: \\dmasoral\famis files uat (only needed when testing)

To map the server directory:
1. Right click “Start”; then click on “Explore”.
2. Right click “My Computer”
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Delete
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3. Select “Map Network Drive...” to get the following window.

Map Metwork Drive

Windows can help vou connect to a shared netwark Folder
and assign a drive letker ko the connection so that yvou can
access the folder using My Computer,

Specify the drive letter For the connection and the Folder
that wou want ko connect ko:

Dirive: L W

Folder: | ‘dmasoralifamis_Files_ual s

Example: \iserverishare
Reconnect at logon

Connect using a different user name.

Sign up For online storane or connect ko a
network server,

[ Finish l [ Cancel

4. Select any available drive (“U:” was selected above).
5. Type in \\dmasora\famis_files. (UAT: \dmasoral\famis files uat )
6. Click on “Finish”
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