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Soon your health coverage options will be changing.  The MEDALLION program 
will not be available in your area after April 30, 2012.  Beginning May 1, 2012, 
and until further notice, use your blue and white plastic Medicaid ID card to get 
medical services from any Medicaid provider.  
 
This spring, you will receive a letter telling you that your health care will soon be 
provided by a Managed Care Organization (MCO).  An MCO is a health plan in 
which a group of doctors and other health care providers work together to give the 
members health care services. The letter will include information about each of the 
MCOs available in your area and will ask you to choose one for you and/or your 
family members who are receiving Medicaid benefits.  If you do not choose a 
MCO, we will choose one for you.  Enrollment in the MCO will begin on July 1, 
2012. 
 
You will also be receiving an invitation to an informational meeting and a Health 
Fair later this spring.  Watch your mail for more information. 
 
If you have questions, please call the Managed Care Helpline at 1-800-643-2273.  
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