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Dear MEDALLION Provider: 

 
 The Department of Medical Assistance Services (DMAS) is pleased to announce that, 
effective January 1, 2012, Amerigroup Community Care, Anthem HealthKeepers Inc., 
MajestaCare-A Health Plan of Carilion Clinic, Southern Health CareNet, Optima Family Care, 
and Virginia Premier Health Plan will be administering health care services to Medicaid and 
FAMIS managed care eligible members in the following localities:  
 

Alleghany County Covington City Highland County Radford City 
Bath County Craig County Lexington City Roanoke City 
Bedford City Floyd County Martinsville City Roanoke County 
Bedford County Franklin County Montgomery County Rockbridge County
Botetourt County Giles County Patrick County Salem City 
Buena Vista City Henry County Pulaski County Wythe County 

 
 MCO expansion in these regions means that the MEDALLION PCCM program will end 
on October 31, 2011 and will no longer be an option for members in the localities listed above.  
All Medicaid individuals in the affected localities who are currently enrolled in the 
MEDALLION PCCM program will be returned to fee-for-service Medicaid November 1, 2011 
to December 31, 2011.  Effective January 1, 2012, these members will be enrolled in one of the 
six MCOs.   
 
 MEDALLION providers are strongly encouraged to contract with one or all of the 
MCOs.  This will allow you to continue serving your MEDALLION population.  It will be 
helpful to your patients to advise them of the MCOs with which you are contracting so that they 
may continue to be seen by your practices.   
 
 
 
 



 Please be aware that credentialing may take up to 90 days.  If you wish to contract with 
one or all of the MCOs, please contact: 
 

Amerigroup Community Care     1-703 286 3972 
Anthem HealthKeepers Plus offered by HealthKeepers Inc. 1-540-853-5077 
Southern Health CareNet      1-866-240-4345, Ext 6739 
MajestaCare-A Health Plan of Carilion Clinic   1-855-606-4304 
Optima Family Care      1-804-510-7434 
Virginia Premier Health Plan     1-800-727-7536, Option 6 

 
 Providers will be able to identify members enrolled in an MCO by their member ID card.  
Members may call the MCO to request replacement cards if needed.  If a Medicaid member 
seeks services, you should always ask for their MCO member ID card and plastic Medicaid card.  
It is the provider’s responsibility to verify coverage before each visit.   

 
If you have any questions, please contact Pamela Lewis at 804-786-7336, or by email at 

pamela.lewis@dmas.virginia.gov.  
 
Thank you for your cooperation and support. 

 
 

Sincerely, 

                                   
H. Bryan Tomlinson, II, Director 
Division of Health Care Services  

                 


