Medicaid Physician & Managed Care Liaison Committee Meeting

(MPMCLC)

April 10,2014 from 10:00 AM - Noon in Conference Room 7A/B
600 East Broad St. Richmond, VA 23219

Meeting 3
AGENDA
Dial-In# 1-866-842-5779, Conf. Code - 8047864114, followed by the #
I. Welcome Cindi B. Jones, Director 10:00 am
» Update on DMAS Activities Department of Medical Assistance
» Closing the Coverage Gap Services (DMAS)
II. Update from Medical Society of VA Michael Jurgensen 10:10 am
» Preferred Results from the MPMCLC Senior VP, Health Policy & Planning
» Activities MSV Would Pursue to Assist in Closing the Medical Society of Virginia (MSV)
Coverage Gap
II. Health Plans’ Presentations on Administrative Health Plans 10:20 am
Efficiencies
Focus on: CAnthem
oventr
1) What you perceive as the barriers to reducing the y
L7 . . . . InTotal
administrative hassles in caring for our patients. Kai
aiser
2) Recommendations on how to reduce these barriers - .
L MajestaCare
regulatory, legislative .
o o _ Optima
3) Wllla.t your plan does to maximize administrative VA Premier
efficiencies
4) Are there areas of the state that are experiencing a
shortage in physician participation in MCOs?
> If so, where?
» What are the types of physicians or (7 min. total per plan)
specialists needed?
III. Group Discussion Committee Members 11:10 am
1) Asyou are aware, the Commonwealth may take action
this year to expand private health insurance options to
close the coverage gap for uninsured Virginians. Is your
practice, or are members of your association, making
preparations to handle the potential increase in the
volume of new clients in the event a decision is made to
close the gap for the uninsured? Does your practice, or do
members of your association, accept referrals from or
otherwise work with Federally Qualified Health Centers,
free clinics and public health clinics?
2) Virginia Medicaid has recently expanded and enhanced its
mental health program options. How does your practice,
or members of your association, handle a Medicaid
patient who presents with a behavioral health issue?
How is the co-morbidity handled? How do the health
plans support your efforts to deal with these issues?
VI. Wrap Up and Next Steps Cindi B. Jones 11:50 am
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MSV'’s Expected Outcomes from the Committee
and Initiatives for “Closing the Coverage Gap”
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MSV'’s Expected Outcomes from the Committee

» Directed efforts to the standardization of prior
authorization forms and requests across Medicaid
managed care plans in order to reduce
administrative complexity and increase

transparency.




MSV'’s Expected Outcomes from the Committee

» Demonstrated progress toward addressing eligibility
and enrollment challenges, such as the ready
availability across all plans of real time, accurate
enroliment and eligibility verification.
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MSV'’s Expected Outcomes from the Committee

» Address the complexities inherent in plan switching
and the difficulty it presents when plans are
Inconsistent in prior authorization and pre-certification
requirements, quality and performance measures,
formularies, and tiered medication programs.







Initiatives for “Closing the Coverage Gap”

» Communicate to physicians that the work of this
committee has resulted in, and will continue to work
toward, removing administrative barriers that keep
physicians from participating in the Medicaid
program enabling greater access.




Initiatives for “Closing the Coverage Gap

» Continue working with the major health care
stakeholder organizations, state agencies, business
groups, and the administration to expand
awareness of the importance of “closing the
coverage gap” for Virginia’s uninsured and
underinsured citizens.




Initiatives for “Closing the Coverage Gap”

» Involve our physicians leadership and members in
the policy and political aspects of closing the gap so
that they will be well informed of both the process
and progress toward providing new health insurance

coverage options.
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Anthem HealthKeepers Plus
Offered by HealthKeepers, Inc.

Supporting Practice Effectiveness and
Efficiency

David Buchsbaum MD MSHA

20

Anthem HealthKeepers
Offered by HealthKeepers, Inc.



Trusted Partner of the Commonwealth

 Medicaid Plan Operating as
Anthem HealthKeepers Plus

» Corporate Citizen of VA since
1935

« Contracted with the Virginia
Department of Medicaid
Assistance since 1996

 NCQA Accredited

* The largest Medicaid Managed
Care Organization (MCQO)

* The only State-Wide Medicaid
Health Plan

e Serving 255,000 Members

L2y

Anthem HealthKeepers
Offered by HealthKeepers, Inc.

Medicaid Programs Offered:
Children’s Health Insurance
Program

Temporary Assistance for Needy
Families

Supplemental Security Income

« Through our parent company and
its affiliated health plans, there are
more than 5,800 associates in
Virginia



e What do we perceive as the barriers to reducing
administrative hassles?

e What are our recommendations on how do reduce
these barriers-regulatory, legislative?

e What does our plan do to maximize administrative
efficiencies?

* Are there areas within the state experience a
shortage in physician shortage?

20

Anthem HealthKeepers

Offered by HealthKeepers, Inc.
COMPANY CONFIDENTIAL | FOR INTERNAL USE ONLY | DO NOT COPY
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Provider Community Outreach

e Improve Member No-Shows
O Member Outreach to ensure critical preventive services
O Clinic Days
e Improve Coordination of Care
O Intense Care management for Special needs populations
O Medical and Behavioral Health Homes
O Meaningful Value Based Payment Programs
O Integrated programs to support Special Needs populations
O Provider Friendly Web Portals
0

Electronic Longitudinal Medical Record

L2y

Anthem HealthKeepers
Offered by HealthKeepers, Inc.



Value Based Payment Program

Improve clinical quality results

O Opportunity to reach all assighed members for preventive
services and chronic condition management

* Improve medical cost management

O Provide incentives and tools for providers to reduce
unnecessary utilization and costs

Improve provider service

O Increase contact with individually assigned HealthKeepers, Inc.
provider representative

* Promote quality, safe and effective patient care across the
health care delivery system

20

Anthem HealthKeepers
Offered by HealthKeepers, Inc.



M360 Utilization Timeline

Member Care Summary | Eligibility | Claims
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CoventryCares of Virginia

Administrative Efficiencies

aetna



Barriers to Reducing Administrative
Burden T

Infrastructure / Systems

No universal patient centered
medical record

Lack of seamless connectivity
— Patient-Provider-MCO

Complexity of system - #
members, # providers, #
EHRs, # MCQO'’s

Unintended consequences

CoventryCares of Virginia - aetna




Barriers to Reducing Administrative
Burden

* Environment / Mindset
— Cottage Industry
— Episodic Care
— Ownership of Cost Control
— Payment Mechanism
— Herding the Cats
— Adversarial Climate
— Litigious Climate
— Bureaucracies
— Innovation — Yin & Yang

CoventryCares of Virginia
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Barriers to Reducing Administrative
Burden T

Reqgulatory / Legislative

Unintended Conseguences
NCQA /JCAHO / EQRO Reg ulator

HIPAA > ompllance

HEDIS
Program Integrity

<>—

CoventryCares of Virginia aetna




Recommendations On How To Reduce
These Barriers - Regulatory / Legislative 7T

» Be Judicious

* Incentives to Support Market
Driven Innovation
— Standards, Data Structures &
Systems for:

» Universal Patient Centered
Medical Record

« Seamless Connectivity —
Patient-Provider-MCO

CoventryCares of Virginia




Recommendations On How To Reduce
These Barriers - Regulatory / Legislative 7T

« Be Judicious
* Incentives to Support Market Driven

Innovation v @ ¢ =
— Payment Mechanism That Aligns P A '
Incentives for Better Care Coordination ‘\ »,
- Reduce - Cottage Industry, Episodic RO\~ =

Care, Herding the Cats, Adversarial
Climate, Bureaucracies

« Improve Ownership of Cost Control —
at Point of Care

— Tort Reform to Reduce the Litigious
Climate

CoventryCares of Virginia aetna




Recommendations On How To Reduce
These Barriers - Regulatory / Legislative 7T

« Be Judicious
« Incentives to Support Market Driven

Innovation | {2 @Eae
— HEDIS Coordination AN =
— Decrease the Bureaucratic Burden R4
- NCQA / JCAHO / EQRO '
- HIPAA |
- HEDIS -

* Program Integrity

CoventryCares of Virginia aetna




How Do We Maximize Administrative
Efficiencies for Providers? T

DirectProvider.com

CoventryCares of Virginia aetna




What is...Directprovider.com 7

Directprovider.com is the web-based tool for CoventryCares of
Virginia allowing providers to access a wealth of information
regarding their business activities with Coventry.

Claim Inquiries & Adjustments

Eligibility and Benefit Inquiries

Viewable Remittance Advices

Viewable Member ID Cards

Business Related Documentation

Secure Messaging

Authorization Inquiry, Requests and Updates/Edits
HEDIS Reporting (select Medicaid Plans)
ePrescribing

CoventryCares of Virginia




Directprovider.com Landing o
Page T

v

Jdirectprovider.com
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Welcome John Shoviin

SELECT A PROVIDER

SELECT A HEALTH PLAN Covertry Health Care of Kansas

CLAIM INFORMATION AUTHORIZATION PROCEDURE CODE LOOKUP
& laims rejected Check information sbout SELECT A SERVICE LOCATION _I
) claims uncer each = SELECT A LOCATION =
& Claims pended
penced status for the past 30 ®
& Claims denied days for your currert Enter One Procedure Code I
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HEWS MESSAGE CENTER

& Covertry Annual Cortracted Provider Conference 70 to Secure Message Center
2011 (PDFY
® CHCFL Fee Schedule Updates (PDF)
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How Do We Maximize Administrative
Efficiencies for Providers? T

DirectProvider.com
Annual Review of Preauth List

Attempt to Obtain All Needed
Information on First Contact

Outreach Calls — Gaps in Care /
Appointments

Concierge Level Provider Services
Address Changes
Practice Updates
Claims Issues
Onsite Visits

CoventryCares of Virginia - aetna
-1 |




How Do We Maximize Administrative
Efficiencies for Providers? T

Future Projects

Aetna Credentialing — Online
Application

“Gold Card” — Providers
Medicity — HIE — 800 Hospitals

(T2§O,OOO providers & endusers ﬁi iTria o
ITriage

Value Based Purchasing

High Performance Networks
Medical Homes

CoventryCares of Virginia - aetna
-1 |




How Do We Maximize Administrative
Efficiencies for Members?

Your Health Care.
Simplified.

MY
Tsenwces,.

We've cleared the path
fo yam to control

your own health care. a |

H H Shi
Welcome to My Online Services Member Login Register Now
U Create an accountto use the secure
SIELELE features and tools for managing your
Make the most of your health and benefits online: I health information.
- Access valuable health and wellness tools Forgot Username?

- Wiew your claims and benefit usage details
- 3ign up to receive email notifications for new explanations .
of benefits (EOBs), if they are available for your plan Password (Case sensitive)
- Request, display or print your member ID card
- And much more

Mot registered? Do so today! We've made the process easier to get

Forgot Password?

started. Or login if you already have an account. Forgot Usermame & Password?

View the alternate text version
Hawve dependents? Wewe made it easier for you to access their
information. We've also updated the options for family access. View Registration Demuo

Learn more.

CoventryCares of Virginia aetna
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How Do We Maximize Administrative
Efficiencies for Members? T

Coventry® Mok

Home * Coventry® Mobile

Going Places? Get Coventry Mobile.
Mo matter where you go, stay connected to your health and benefits information with the Coventry Mobile app!

Feview status of your medical and pharmacy claims
Search for lower-cost alternatives to maintenance medications
Browse your medication history
Manage health and wellness for you and your family
LIse symptom checker to learn about conditions and treatment options
Wiew, email or fax your member D card
Monitor your deductible and current out-of-pocket balances
Keep your personal My Health Record updated
Search for a doctor, hospital, urgent care center ar pharmacy
Change member view to access dependent information
Log in ar register to discover all Coventry Maobile has to offer. And check back often as we continue to introduce more new
features with you in mind.

CoventryCares of Virginia




Physician Shortages i

Lynchburg / Appomattox
Adult Orthopedics

Pediatrics and Pediatric Specialties such as
orthopedics

Far Southwest
Endocrinologist
Pain Management
Optometrist

CoventryCares of Virginia aetna




Questions?

CoventryCares of Virginia aetna







Medicaid Physician & Managed Care
Liaison Committee Meeting

£ INTotal Health




INTotal Health Highlights

» Operated as Amerigroup Virginia since 2005

* Acquired by Inova Health System December 2012
e Operating as INTotal Health as of July 1 2013
« 55,300 Members

e Over 15,000 Providers s
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Sources of Administrative Requirements

* Centers for Medicare and Medicaid Services (CMS)

 Heightened oversight of potential Fraud, Waste &
Abuse (FWA)

e Delay in migration to ICD-10

 Department of Medical Assistance Services (DMAS)
« NCQA/HEDIS (e.g. chart review)
e Credentialing process

« Managed Care Organizations
* Pre-authorizations
e Claim edits

£ INTotal Health




MCO Competition

Why not eliminate managed care and return to a
single payer system (fee for service)?

 We compete for members
 \We compete for your participation in our network

 We work to insure all of our requirements improve
the integrity of the program

£ INTotal Health



How Is INTotal Health Competing Today?

Responsive to provider feedback
* Improved transparency (Disposition Summary Report)
 Pilot program for new born notification at discharge

 New financial arrangements that align the providers’
Interest with ours

« Shortened credentialing application
e Accepted billing for member physicals
e Continuous updates to communication vehicles

£ INTotal Health




Questions?

£ INTotal Health
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I can choose my doctor |
great Spe ’j.t',s, . 5
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Fragmentation Leads to Administrative and 9= "9
Clinical Inefficiency B RO

Call Center

Primary Care Advice Center Skilled Nursing
Office Facility

Laboratory Media/Web

Specialty Care

. Home
Office (Self-Care)

COrgsiiieste Rehabilitation

Health
Plans

DM Vendors Hospice Pharmacy

Radiology
Emergency Room

&% KAISER PERMANENTE.




KP Creates Order out of Chaos Through Integration and

Technology.

Comprehensive clinical data access and workflows to achieve coordination,

elimination of waste, and quality are in place Population Management

Tools (enables wellness
& prevention)

Health Connect = Disease registries
Secure Web-Based = Risk stratification
Outpatient Universal Access = |dentification of
Real Time subgroups needing care

Linked to Delivery = Patient management tools
Pharmacy System

Labs K P

Inpatient

Emergency

: : » Targeted panel lists
Electronic Ordering

Digital Imaging
Immunization Secure Messaging

Imaging » |nreach - Prompts,

reminders for clinicians

_ = Qutreach - Letters and
Membership automated telephone

. : outreach to members
Financial & KP org and

Benefits = Monitoring and process

My Health Manager improvement measures
and reports

3 §% KAISER PERMANENTE.



How an Integrated Platform Can Improve Quality-

Carepoint 2010 Inreach Module

Automatic prompting for proactive care at any patient touch point

N Hyperspace - OPHTHALMOLOGY SPRGFLD - Production - HCPRODMAM PRODMAM

Epvic -~ | fyHome [Fsch Elinbskt £33 Chart <33 Enc &F Tel Enc EE Refill Enc (2 Msg Enc EgPtSec Msg & PtR
£ [ Ambassador,Physician >
- - AR Age =ex PCP PCP Loc
F.\ >
mbassador, Physicial 18158567 4Z¥r F Z Dont Book Zztesth™  Hensington

s

| SnapsShot

| Chart Rewview

| Allergie=

| hedications

| Proablem List

| Hi=tory

| Resuls Rewviews

| Immunizations

| Sroweth Chiart

| Letters

| Demographics

Proactive Care

Proactive Care

Care Management Summary Sheet (ChMMESS)

Patient: AMBASSADOR,PHYSICIANMRMN: 15158567 DOB: 0Z/10/1969
PCR: & DOMNT BOOK ZSTEST MAS  pop Fhone: (000 000-0000

PROWIDER (M.C3.0}
Last BP: 13 27 Last MAM: O2/0642008

Sender: F
Languages

Last P& F:

Recormmiended Care

Arrange mMmarmrmogran.

Arranges Pap

Patient current smoker,. Advwise to quit, offer strategies, and docurment,

DIABETES: hemoglobin A1 c due,

DIABETES: microalbumin due,

DIABETES: If BYP = 140790, consider starting lisimapril, HSCTZ, ar atenolol (SSAL: 1205200,
High <wD risk: Should be on aspirin [(21-225MG) daily unless contraindicated.

High <wD risk: lipid panesl dus [(LCL is missingl.

| Floww=s=heset=

| Qdick Appt

| Request Ougside R

| Proactive Care

L E™

Diszases / Risks Zr, K, Microalb, alc, ALT, Theophy (Last ;
WD oM HTM Cate Type

Lz iy Mo N BPRP

all Meds {(Last 20 dispenses in 12 mia)l

Cate Dirug Oty RFD
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How an Integrated Platform Can Improve Quality-

Carepoint 2010 Outreach Module

Easy population tracking for proactive outreach to
members in need of care by primary care
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Quality — Cancer Screening

—&— Kaiser Foundation Health Plan of the Mid-Atlantic States
== All Plan/All Line of Business National Average

Breast — Total (%) Colorectal (%) Cervical (%)
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NOTE: The source for data contained in this publication is Quality Compass® 2010-2013 Commercial data and is used with the permission of the Committee for Quality

Assurance (NCQA). Quality Compass 2010-2013 includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion based on these data is solely that .

of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation, or conclusion. Quality Compass is a registered trademark of @%
NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ). KAISER PERMANENTE. & |‘| rive
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Quality — Chronic Conditions

== Kaiser Foundation Health Plan of the Mid-Atlantic States
—®— All Plan/All Line of Business National Average
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NOTE: The source for data contained in this publication is Quality Compass® 2010-2013 Commercial data and is used with the permission of the Committee for Quality

Assurance (NCQA). Quality Compass 2010-2013 includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion based on these data is solely that

of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation, or conclusion. Quality Compass is a registered trademark of @‘?@
NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ). KAISER PERMANENTE. t h rive
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Patient Snapshot - High Level Overview
of Pertinent Patient History

LOB = VA Medicaid
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One Place. Nothing slips through the cracks.
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Chart Review - Encounters Tab. Every touch point

with every patient.

C ] ER [ [T S B I P s e e

Healthconnect, J Age dyrol.. pop- (RN, Unspecified-M... Allergies Alert  HM  Prim. Cvg.: None Spec Feal kpoorg Inactive  Curr eds: Atenolol 25 mg Oral T...

MRI: 19154901 SexMale  pim | o KENSINGTON[1,, o rnownAlle.. Pl Due | op:None No B Msg: (= Frob List: DEVELOPMENTAL SCR... 7

Chart Review (L ast refresh: 3:46:19 PM) 2

SnapShot iFEiIters .ClearAII Filters ,OTem Search ESelectAII EDeselectAII | @ Feview Selected E Frintahle Report EFace Sheet | ﬁFlowsheet Eleneﬂts Inguing CgCDnsuIt Lookup More -
Chart Review Encounters | | ah/Path | Rad| Procedures | ECG| Other Orders | Referrals | Meds | Photos | Episodes | Letters| Motes/Trans | Misc Reports

Letters 23 records match filters, more records to load ¥ Hide addl visits [~ Scans [ wWel Child 2m-17w [ PriCloseph [ Tramscription Attach [ Ctitis dx [ Scans B Clear All |
Filters: Hide Addl Visits | Users can filter by various criteria, and save these filters to apply with other patients. !

— v/ |Date Type Depart... Provider Description [l
Immunizations 01/21/2014 | Letter (Out) AD C idation . o
Flowsheets 01082014 Office Wisit FED 55 Joseph, Cynthia (M.D.) Dietary Surveillance and Counseling (Primary Dx); Well Child Care; Exe. ..
ErEE— 11/05/2013 Office %isit RAD MH yyyyyyvalidation-Cnly, X

0BM/2013 UG UCC TY {R.M.), Intake-Ue Cdu-Tysons
St oot 05/28/2013  Letter (Out) OTOFC  Kaza, Sarita (M.0)
Allergies 03052013 Office Visit PED 35 Joseph, Cynthia (M.0.)
— 02142013 Office Wisit FED CP Schwartz, Martina (M.D.) Well Child Physical, Partial Or Complete, Ages 0 -17 Years (Primary Dx)...
Medications 10/25/2012  Letter [Out) FEDFO  Zhang, Alexander L (W.D.)
Problem List 10M0/2012  Office Wisit PED 55 Joseph, Cynthia (M.0.) Prophylactic Yaccine for Rsv (Primary Dx); Prophylactic Yaccine for 3 P
Histary 054182012 Office Wisit FED LA Yyyyyyyvalidation-Only, X
05/18/2012  Office Wisit PED FR yyyyyyvalidation-Cnly, ... Cough (Primary Dx)
Demographics 05/01/2012  Office Visit FEDCAR  Joseph, Cynthia (M.D.)
R 032372012 Abstract PED FiO Patel, Mala R (RN NEWBORN CLUB WISIT
& 02082012 Office Visit FED 35 Joseph, Cynthia (M.0.)
Activity RiFarms 01/26/2012  Office Visit PED 55 Joseph, Cynthia (M.0.)
171572011 Clinical Docurmentation COPCAP Hanash, Carla R (.D.) BLOOD PRESSURE CHECK
eConsult Reque.. MASR0M Office isit COPCAP  Hanash, Carla R (M.D.} Syncope (Primary Dx)
Proactive Care 1110/2011 Office Wisit FED FiO {R.M.], Unspecified-has CasefCare Mgmt, Mewbom Screening (Primary D)
AR 10197201 Office %isit PED 35 Joseph, Cynthia (M.0.) Prophylactic Yaccine for Rsv (Primary Dx); Heart Murmur, Eczema; Feve...
S 03447201 Office Wisit I AN YFyyyyyyvalidation-Only, X
ECs 1oos 09A14/2011  Office Visit IM CG Yyyyyyyvalidation-Only, % Atherosclerosis Bypass Graft of Limb (Primary Dx)
Order Entry 091272011 Office Visit FED AS Yyyyyyyvalidation-Only, 2.

s 090672011 Cffice “isit FED FO Patel, Mala R (R.N.) Screening (Primary Dx)
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Sophisticated Filtering Tools Makes Searchlng
for Pertinent Clinical Information a Snap.
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Internal Medicine 07192013
Obstetrics, Gynecology 03122013
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Pediatrics 07A1/2013
Physical Therapy 081172010
Podiatry 07/16/2012
Fulmonary Diseases 071252013
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Lab Results
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nlrla] s s e ———— Eplocare
g Da ado M o D Dont Boo Allergies ! P-MID A f B i Ora
815856 emale 0 Sulfa Class (... 0
DER RAVIDA, SUP
- Chart Review (Last refresh: 11:48:09 AM) L)
Snapshot #Eihers .CjearAH Filters | &= SelectAll EDESEIEEIAH | B Review Selected ‘ ﬁLab Flovwshest | @Eeﬁesh E]]Ereview | {,Q:FPathnlngy
Chart Review Encounters | Lab/Path | Rad| Procedures |ECG Other Orders | Referrals | Meds | Photos | Episodes | Letters | Notes/Trans | Misc Reports
Letters 21 records match filters, all records loaded ¥ Canceled Orders Clear All
Proactive Care Filters: Canceled Orders
Health Maintena. |Datef|'ime ‘Test I |Status |EncaunterTy’pe ‘Expected Date |Order Occ... ‘Auth Provider |Accessmn #
7 05M06/2010 12:0.. GLUCOSE, QUANTITATVE  Final result Abstract 05/06/2010 12... Awad, Eliaz B ...
Flowsheets 10062009 12:0 GLUCOSE, QUANTITATVE Edited Abstract 10062008 12 Awad, Elias B
Results Review 12062008 12:0.. GLUCOSE, QUANTITATVE ~ Edited Abstract 12/06/2008 12... Awad, Elias B ...
11/08/2007 12:0... GLUCOSE, QUANTITATVE  Final result Abstract 11/06/2007 12.. Awad, Eliaz B ..
Srath,Chat O3/06/2007 12:0 GLUCOSE, QUANTITATIVE  Final result Abstract 03/06/2007 12 Auwad, Elias B
e 03/06/2006 12:0.. GLUCOSE, QUANTITATVE  Final result Abstract 03/06/2006 12... Awad, Elias B ... Y o
g 04/06/2005 12:0.. GLUCOSE, QUANTITATVE  Final result Abstract 04/06/2005 12.. Awad, Elias B ... O rt e ‘ I I ‘ e St
Wedications 10120 n t I I
Proslem List ! I ]
! ] ] .
o I — I H m I b N A | (
Irnrnunizations 1 _ _ e O g O I
. t ] ]
Demoareris 0 o E Abstract 2 | JAwsdBiwsB [ ]
QuickAppt | 05062010 120 LIPID PANEL Final result Abstract D5MB/2010 12 Awad, Elias B
10/06/2009 12:0.. LIPID PANEL Final result Abstract 10/06/2008 12, Awad, Elias B ...
A 12/06/2005 12:0.. LIPID PANEL Final result Abstract 12/06/2008 12... Awad, Eliaz B ...
Repor Viewsr 10672007 12:0 LIPID PANEL Final result Abstract 162007 12 Awad, Elias B
03/06/2007 12:0.. LIPID PANEL Final result Abstract 03/06/2007 12... Awad, Elias B ...
03/06/2006 12:0.. LIPID PANEL Final result Abstract 03/06/2006 12... Awad, Eliaz B ..
04062005 12:0 LIPID PANEL Final result Abstract 040652005 12, Awad, Elias B
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Trending of Lab Data
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Imaging Studies

Hyperspace - OPHTHALMOLOGY SPRGFLD - Production - HCPRODMAM PRODMAM
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Snapshot ¥ Filters @ Clear Al Fillers Selectall ElDesslectAll | B Review Celacted ‘ @) Refrash
Chart Review Encounters | Lab/Path IRad‘ Procedures | ECG| Other Orders | Referrals | Meds| Photos | Episodes | Letters| Notes/Trans | Misc Reports
9 records match filters, all records loaded [¥ Canceled Orders [~ Upper Extremity [ Torso [ Spine [~ Lower Extremity [~ HeadfMeck [~ Chest |~ Breast [~ Bone [~ Artery/Veins [~ Abdomen/Pelvis Clgar All
Proactive Care Filters: Canceled Orders
Health Maintena. [Image [Date [Test [Status
Za @ 03201 HR ELBOWY, RIGHT 3 VIEWS Final result
Flowsheets @ ﬂ 094137201 ¥R ELBOWY, RIGHT 3 VIEWS Final result
Results Review & & oonz201 ¥R ELBOWY RIGHT, 2 VIEWS Prelirinary result
—_— [ & oais201 HR CHEST, PAAND LAT Final result
Srauth.Chat l? @ osazeom CT THORAX, NO CONTRAST Praliminary rasult
|
e “a F oanz201 HR KMEE, LEFT AP AND LATERAL Preliminary result
—
Medications 047262010 WIRI LUMBAR SPINE, NO CONTRAST
Froblem List 02/06/2005 MAMMOGRAM, PATIENT REPORTED Final result
—
Histary
—
Immunizations 4mBack @| = @8- - X
81272011 12:05 PW
Demographics
PACS Images

QuickAppt % Show images for MRA HEAD W CONTRAST

c ]
PARSAASARY I I l a. I n e S u S
Imagecast Signs and Symwptoms: test

Imagecast History: test

FYI

Report Viewer

Lab Inquiry Transcription
Type ID Author
Diagnostic imaging 102935224 (R.MN.), Unspecified-Mas

This document has not been signed
Draft copy - this document is not available for patient care

Document Text

This exam was performed and completed at a facility outside of Kaiser .
Permanente. a IO ogy

Ho electronic report for this exem will be availakle in Centricity or

can be accessed on the PACS Patient History Timeline. There may be a Re ort
scanned copy of the report available in KP HealthConnect

and- or within the PACS exzam itself as a digital image. If no report
is availakle in KP HealthConnect or within the exam in PACS, please
ses the printed copy in the patient's chart in HIMS.

Display anly: Transcription {IDX2935224) by (R.M.), Unspecified-Mas
More Activities  » L‘
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Patient and Staff Communications- All
Captured in Medical Record.
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SelectAll EDESEIEEMH | B Review Selected Prmtable Report EFEEE Sheet ‘ gmesheel Baneﬁlslnqu\ry ‘ “Lnad Remaining | € sConsult Lookup @Eefresh [[EIEreviEW

ShapShot
Chart Review Encounters | | ah/Path | Rad| Procedures ECG| Other Orders | Referals | Meds| Photos | Episodes | Letters | Notes/Trans | Misc Reports
Letters 372 records loaded, all records loaded [~ Hide Add' Wisits [~ Scans [ OPH and OPT Clear All
Ma filters applied
Attachment Type Episode-Linked Problem ‘Date ‘Ty’pe £y |Depar1.. |Prowder |Description =
Chief Complaint Episode 07/16/2013  Patient Secure Message IM GB Lee, John J (M.D.) Subj: depression fu
Flowsheets Department Specialty Medication 07M02/2013  Patient Secure Message Sandy, Carla C (W.D.) Subj: Your Lab Results
Results Review Duflmpressions Primary Dx 060542013 Patient Secure Message Wanzoeren, Douglas (M.D.) Subj: RE:Side effects
Encounter Class Provider 06/M05/2013  Patient Secure Message “Wanzoeren, Douglas (M.D.) Subj: RE:Glucose readings
Grawdh Chart Encounter Department Test 0B/M05/2013  Patient Secure Message Wanzoeren, Douglas (M.D.) Subj: RE:Colon scresning
e Erncounter Type - Patient 5 e ren, Douglas (M.D.)
- |Chief T 7 |Cm ‘Lasl Do = 05/21/2013  Patient Secure Message Rashkin, Jagon (M.D.) Subj: Med on Cluestions
Medications — DIABETES AND PREG 3 TR 05/16/2013  Patient Secure Message Schwartz, Martina (M.D.) Subj: RE: General Quastion
Problem List  DIABETES CARE MAN 1 A0S0 05062013 Patient Secure Message Ahred, Mannul YWahab M Subj: RE: General Question
History ~ DIABETES MELLITUS 1 05122010 050142013 Patient Secure Message Emanuel, E W (M.D) Subj: RE: Your looking for an appointment
04/10/2013  Patient Secure Message Rashkin, Jazon (M.D.) Subj: Medication Questions
Immunizations ”: B?BET‘C EYE Exab 1 ?;ﬁ;ggl? 03/29/2013  Patient Secure Message Ford, Gregory M (M.0.) Subj: Dr Gregory M. Ford  Orthopedic
03/27/2013  Patient Secure Message Burner, William L (M.D.) Subj: Dr William Burmer  Orthpedic  Capital Hill
C Eﬁg%?gggg;fEATED = f g?ﬁgggg 03/26/2013  Patient Secure Message Hellerstein, Ann (M.0D.) Subj; WELCOME to the GAITHERSBURG HUBN -
”: EYE PAIN 3 11182010 03/21/2013  Patient Secure Message Sandy, Carla C (W.D) Subj: Your lab results atl e nt
03/12/2013  Patient Secure Message Sandy, Carla C (M.D) Subj: Your Lab Results
LR C Ei%l(;gg VISIT ; ggggzgg 03/05/2013  Patient Secure Message Sandy, Carla C (M.D) Subj: Your lab results
Qrder Entry ”: FOLLOW UP CALL 3 0Bo2001 —I 02/28/2013  Patient Secure Message Emanuel, E W (M.D) Subj: Appointmeant time
esonsull Reque...| | — | FOLLOW UP Exam 5 TPHEA0T2 & 01/27/2013  Patient Secure Message Mguyen, Phong (M.0.) Subj: Your results e C u re
01/08/2013  Patient Secure Message Sandy, Carla C (M.D.) Subj: RE: Your lab messages
addiToois r ESIE)LTO;/X\EP ROUTINE ? gjggggg 1211772012 Patient Secure Message Wanzoeren, Douglas (M.D.) Subj: Medication Questions
1 ”: HEADACHE 5 UEAGA013 121772012 Patient Secure Message “Wanzoeren, Douglas (M.D.) Subj: RE: Medication Guestions M
- 12/17/2012  Patient Secure Message “Wanzoeren, Douglas (M.D.) Subj: General Question e S S a e S
Repartvigwer r :EEHS;\SSESSMENT ; ?15;112;2281110 120472012 Patient Secure Message Sandy, Carla C (M.D.) Subj: Your lab results
Lab Inguiry ”: IMMUNIZATION 1 AER013 12/03/2012  Patient Secure Message “Wanzoeren, Douglas (M.D.) Subj: Medication Guestions
Telaphone Gall ~ | KNEE PAIN 1 052172013 10/18/2012  Patient Secure Message Emanuel, E W (M.D) Subj
10/17/2012  Patient Secure Message Sandy, Carla C (M.D) Subj: Your mammogram results
EnterEdit Results ||| | LOW BACK PAIN 1 0473072012
WD LAB REVIEW I 03mBAIN 1011272012 Patient Secure Message Tesnr!em‘ Thomas (M.0.)
~  MEDICAL PROBLEMS 1 0502010 10/10/2012  Patient Secure Message Tesoriero, Thomas (M.D.)
~  MEDICATION REQUEST 1 07RO 10/03/2012  Patient Secure Message Mguyen, Phong (M.D.) Subj: Lab tests
[ MISSED APPOINTMENT I 01/A0A013 100372012 Patient Secure Message PUL TY Mguyen, Phang (M.0DU) Subj: RE:comrmunication
~ oTHER i 1130012 10012012 Patient Secure Message PULTY MNguyen, Phong (M.0D.) Subj: Test
= PAN 1 0892010 02/28/2012  Patient Secure Message IM CAP anzoeren, Douglas (M.D.) Subj: Medication Questions
= 09/26/2012  Patient Secure Message 1M CAP Wanzoeren, Douglas (W.D.) Subj: RE: Medication Questions
Date Range  Filter Options &7 09/24/2012  Patient Secure Message 1M WB Ahmed, Mannul Wahab M .. Subj: Medication Questions
{me" ‘Tg | | ,®| &i 05/24/2012  Patient Secure Message FP FC Auwad, Elias B (M.D.) Subj: General Question
0271972012 Patient Secure Message OBGCAP Ernanuel, E W (M.0) Subj: RE: Your Labs
T e sae | Bt | clearar | gese || _|_|

tient Comrmunication
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Medication History Including Refills

Hyperspace - OPHTHALMOLOGY SPRGFLD - Produs ICPRODMAM PRODMAM
| Epdc ~ | IyHome [Fsch Elinbskt Schart SyEnc CRPtSec Mso [EJStatus Board &R Surgeon Dally Schadule C eConsult dueues 4 PtRmdr @ySuppart &F Tel Enc B Patient Lists #§Refll Enc (I0pen Ord sHosp Enc - Ord Only & Msa Enc Tk in Basket Class 2@ & Grrint - @ Secure @Loo Out
By m = :)% E| E% Ambassador,P a EpicCare
o 3 ado H a D Dont Boo Allergies f P-MID A f e i Ora
815856 0 Sulfa Class (... 0
D RVIDA, SUP
Medications r)
e £ wm T 8 © @ o 2
Filters  ClearFilters | bed Motes  Mew Ry Change Rx Rearder Rk Discontinue Legend  Current Rx
Chart Review
Current | Histary
Letters —

i i Ord/Sold Date D/C Reason

Health Maintena... ! = Bl IR | } 0 ordered )]

Flowsheets

A Aspirin 325 mg Oral Tab 1TAB OME TIME DAILY 1 12 ordered 11/28/2012 (0} Oral
Results Review /b, Cholesalsierol, itamin D3, 1TAB, by rauth, OME TIME 1 0 ordered 94272012 () Qral
[ —" (ITAMIN D3) 1,000 unit Oral Cap DALY
Lovastatin 40 mg Oral Tab TAKE ONE TABLET ORALLY 30 5 of & remaining 572012 (O} BA7/2013 No Oral
Allergles ¥ & MEVACOR) E\O/ggv EVENING WITH
Medications Fluticasone 80 mog/Actuation Masl  USE TWO SPRAYS IN EACH 16 3 of 3 remaining 8/10/2011 (0} 1242812012 Mo Maszal
Problam List @ &, Spsn NOSTRIL EVERY MORNING
[FLONASE)
filsto, @, &, GipIZIDE 10 g Oral Tab TAKE OME TABLET ORALLY 30 6 of 6 rermaining 5/20/2010 (0) 127312012 Mo Oral
Immunizations (GLUCOTROL) DAILY
Y Cetirizine 10 my Oral Tab 1 BY MOUTH DAILY AS 1 0 ordered 5/13/2010 () Oral
Demographics (ZyTED) NEEDED
QuickAppt
Fl

Report Viewer

Lab Inguiry

Medications-

Current and Historic

More Activities  » 4 Mo filters applied N

19 §7% KAISER PERMANENTE.



D a a . -
C Ci \
perspa OP ALMOLO P D - Productio PRODMAM PRODMA —Eil
Epic - | EyHome [Rsch Sinbskt £3chant 3Enc B Pt Sec Msy [Elstatus Board &R Surgeon Daily Schedule  eConsult Gueves & PtRmdr @suppart & Tel Enc B Patient Lists $ERefll Enc (F)Open Ord fuHosp Enc ~  Ord Only @ Msg Enc [k In Basket Class » @ o @riint - G Secure Blogout
=N B =Y ambassadorPhysicia Episcare
g D3 ado o a D Dont Boo Allergies f P-MID A A e A Ora
856 a 0 Sulfa Class (... 0
DER RAVIDA, SUP
Place orders (Enc Date: 7/22/2013) - Wt: (Not entered for this visif) Ht: 5° 10" (1.778 m) |7 ||Resize ¥ |
Snapshat @ @ & R, b By - o 4 B & L [V = B 2
Azsociation Preflist |nteractions Pharmacy Prowiders CC Results | Order Review Pend Orders Sign Orders SigniNay SigniFill Mow EditPriLst CurrentRx  Tip Sht Financial Calculator Patient Instructions
Chart Review =
Mew order. ‘ ‘ Search ‘ @ Both ¢ Medication ¢ Procedure | Mend | Edit Multiple |
Letters | Phases of Care |

Proactive Care

Flowsheets

Health Maintena...

Results Review:

Growth Chart

Allergies

Mew order defaults Mot using defaults
Medications (1 Order)

[v] Sulfacetamide (BLEPH-10) 10 % Opht Drop | Accept | Cancel | Remove |
AllergyiContraindication: Sulfa (sulfanamide Antibiotics) Reactions: Hives
°° Ophthalmic = R-0= starting 7122/2013
Class | Maormal | Fill Mowe | Fill Later {10+ days) | External Rx | In Office Administration | Mail Order | Historical Med |
Gsi: I A
(450 char max) | _”
W Dispense: [ [T | Redill: [0 |

Medications

™ Dispense As VWritten

Problem List

Mark long-term: [ SULFACETAMIDE SODIUM

Histary

Start Date: [7222013 | | End Date

Imrnunizations

Demographics

QuickAppt

MAR
Order Entry

@ Exception Code: |:|
Redll Route Provider, =

Route Ophthalmic
Mates to Pharmacy (F6): Click to add text

(300 char max)
| Accept I Cancel i Remnvel

F7- Prav Order F8- Next Order

eConsult Regue..

Addl Tools

Fyl

Report Yiewer

Drug Allergy Alert

Lab Inguiry

Telephone Call

More Activities

20

3

» Diagnoses Assaciate | Associate All | Level of service: | Edit |
Auth Prov: CAPPIELLO, DOUGLAS A (M.D) [10016115] Fharmacy: SPRINGFIELD 1 order entered
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CPOE - Alerts for Non-Formulary, Drug
Interaction and Pregnancy Contra-indications.

i Oral CPDR SR Cap: Oral+ R-0+ starting 7/22/2013 * Long-term

x| ~Web Links
Drug Use Management PPI Clinician FAQ

Nexium is a NON-FORMULARY drug!

OTC emeprazole (generic Prilosec) is the preferred proton pumnp inhibitar for short term D ru g
therapy or intermittent use. Preferred formulary prescription drugs are omeprazale
{larger quantities, long term therapy) and pantoprazale (generic Protanix).

Formulary

Important: f vou wish to order Nexium, select "Click here to order Nexium..." and you Al e rt
will proceed to specific Nexium order questions which must be answered in order for
pharmacy to fill this prescription (do net select Continue or Cancel buttons). —

Select from alternatives listed below in order of formulary preference.

This information will be used te evaluate appropriate use of this non-fermulary

drug. -

Alternative | Details Cost
‘0TC Omeprazole Magnesium 20 mg Oral CPOR SR Cap Take 1 capsule by mouth once daily, Disp-28 F-2
OTC Omeprazole Magnesium 20 myg Oral CPDR SR Cap Take 1 capsule by mouth twice daily, Disp-60, R-2
R Ormeprazaole 20 myg Oral CPDR SR Cap Take 1 capsule by mouth once daily, Disp-60, R-2
Ry Ormeprazaole 20 myg Oral CPDR SR Cap Take 1 capsule by mouth twice daily, Disp-60, R-2
Ry Ormeprazole 40 myg Oral CPOR SR Cap Take 1 capsule by mouth once daily, Disp-E0, R-2
Pantoprazole 20 mg Oral TBEC DR Tab Take 1 tablet by mouth once daily, Disp-60, R-2
Pantoprazole 40 mg Oral TBEEC DR Tab Take 1 tablet by mouth ance daily, Disp-60, R-2
Click HERE to Order NEXIUM 20 mg Cap Take 1 capsule by mouth once daily, Disp-30, R-0
Click HERE to Order NEXIUM 40 mg Cap Take 1 capsule by mouth once daily, Disp-30, R-0

Also alerts Physician to Drug- Drug interactions and
Pregnancy Restrictions

21



Flags for Special Needs Populations

FYI Flag for CSHCN is
added by physicians for
all MEDICAID patients
who qualify.

Healthconnect,Dthreenine x

Allergies m
Acacia %
Hearing Impaired

Medicaid C ren with 5 eclal Healthcare Meeds
T [Fracesteer [Fmeps [Eriskson [Foevson [ Hearingr E —FEsits

Healthconnect,Dthreenine

Hea":hconnect Dth reen"’]e : Koroulakis, Panayiota... Allergies Alert  HM . : w  SpecFeat  kporg Inactive  Curr Weds: Sertraline 50 myg Oral...
MRN: 871206400 ; oc. KENSINGTON I1... Acacia 0 No ‘None Prob List 1-HIGHEST.

- e | ? | [Close X/

ShapShot New Flag
Chart Review Flag type: || [7) ’Ql
Letters iy Title Mumber
Proactive Care Advance Directive 1000 =
e —
Health Maintena... Case hlanagement 1004
s Clinical Trial 1005
Flowsheets Cagnitively Impaired 1046
|
Results Review Haspice 1014
|
Growth Chart Interpreter 1ms
I | Medicaid Children with Special Healthcare Needs 1074 o Accont | 8 Accept & N | % Cancel |
Allergies [ 10mn accep ECep e =ance
— Medication Issue [Medicaid Children with Special Healthcare Meeds]
m e Mew Flag Mobility Impaired 1023 I~ Show inactive [T Apply filter | #F Filter... | [& Refresh |
Prablem List = 4T Patient Communications 1002 | o | Stat |
—_— ate and Time umrnar atus
History ————————————| Salfidentifies gender as female 1072 - i — -
—_— 0952240 1:48 P 5 . Will came in with signer. Active
e Self identifies gender as male 1071 b
e Twwn Barenn Accictanra 1n41 d
Demaographics
e —
Cllick Appt

Hearing Impaired

Will corne in with signer.

IEI

) &% KAISER PERMANENTE.



eConsult and Direct Booking to Specialists-

Leveraging our Multispecialty Medical Group

& Hyperspace - OPHTHALMOLOGY SPRGFLD - Production - HCPRODMAM PRODMAM

| Eplc - | ByHome [fiSch Slinbskt £9Chat d5Enc BZPt Sec Msg [EStatus Board &) Surgeon Daily Schedule £ sConsult Queuss 7 Pt Rmdr @)Supnart &7 Tel Enc B Patient Lists #fRefill Enc (Open Ord duHosp Enc - Ord Only @ Msg Enc [kIn Basket Class » @ S SPrint - @ Secure BlLog Out

NN =N R EY armbossarorphysica

AMDa aclo a D Dont Boo Alleraies AS KP-MID A Active A Ora
815856 emale 0 Sulfa Class ... 0

|7/ [Close X|
Srapsho: 4 KAISER PERMANENTE
3 Consult Mid A
Chart Reviev
& Welcome: Douglas A Cappiello, M.D.
Lt | W e 1 o oo

Proactive Care To Spedialty: [Gastroenteralogy =] To Faility: [Falls church =| Problem/Reason: |Gerd:DE - Find Problem

Health Maintena...

This Referral is direct bookable.

Flowsheet ( V[ )
WRN: [Leiseser Requesting Provider: Douglas & Cappiello, M.D. CHANGE PROVICER |
BecutsRericy Patient Narme: Physician Ambassador Patient Referrals Fac/Adm Dept: SPR/OPH
Growlh Chart Gender: Female Phone: |70z - |9zz-1022
Age: 44y 5m Fax:
Allergies Work Phone: {000) 000-0000 .
Home Phone: (410) 336-9781 PCP: Unknown Network Provider
Medications Temp. Phone:
Froblem List h o l
History Gerd

Immunizations Diagnostic/Treatment Recommendations:

+ Recommend trial of H2 Blockers or PPI for 4 weeks; avoidance of ASA, NSAIDs and Etoh at least one maonth prior to referral,
Demographics

eConsult to Gl for GERD

QuickAppt Patient Handouts:
o Gerd ingdults - after Your Visit
MAR
Order Entry al Guidelines:
eConsull Retue + Consult should be sent only to the service area or center where the patient is willing to undergo procedures and/or follow up.
tlem & Refer to GI for melena, hematemesis, weight loss, early satiety, or dysphagia,

Addl Tools
Fl

Referral Workup:
Report Viewer 1. Has the patient been seen by one of our internal MAPMG Gastroenteralogist previously?
Laf Inquiry " YES k¥ no
Telephane Call 2. Patient history:

Pt hauing significant GERD syrptomns.  Started on PPL  Please evaluats pt for possible d
E
Patient Appointment Preferences:

Start Date: Time Preference: Day Preference:

I E ram W em " von ¥ Tue ¥ wied f|74Thu om0 osat [ osun

This Referral is direct bookable.

Mare Activities  »




Patient Leaves with Specialty Appt in Hand

& Hyperspace - OPHTHALMOLOGY SPRGFLD - Production - HCPRODMAM PRODMAM = Iil

- Epic - | ByHome [R3ch Shinbskt SYchart YyEnc CZPt Sec Msa () Status Board & Surgeon Daily Schedule C eCansult Queves &7 PtRmdr @) Support & Tel Enc B Patient Lists #ZRefill Enc (ZI0pen Ord dHosp Enc »  Ord Only & Msg Enc [hin Basket Class » @ L SPriint - G Secure BLog Out

{;} ﬁﬁ = .1;% (%] E% ‘.Ambassadur,Physu:lan x|

Ambassadar, Physician Yoo PCP:(M.D.J, Z Dont Book Zz Allergias lert  HM  Prim. Cvg. MAS KP-MID AT..
o7 1. Lot - KENSINGTON [1 LOEB
L N e Consult Requests 0
Snapsnot 4 KaISER PERMANENTE .
————y -

pConsult Mid Atla
&2, Velcome: Douglas A Cappiella, M.D.

Cratfen |
o I S 1 s Y e T

Proactive Care

Chart Review

. Direct Booking
Health Maintena. ..
Patient Name: Physician Ambassador MRM: 18158567 PCP:
Flowsheels Booking Information
——— Booking Instructions:
Resulls Review Booking Comments: |GERD :I
Growdh Chart Search Parameters and Appointment Preferences Past Visits in FCH/GI
W Fact FCH APPT Dept:GAS1 Type: Ec Co Gi Frovider: |Select » Mo past visits available,
————————  Start Date: 07/22/2013 = Time Preferance: I am ¥ pm
Medications
—————————  Day Preference; [ ton W Tue W wied ¥ Tho [ Fri [ st T Sun
Problem List
—
FE=s
—

Immunizations
Available Appointments

SELECT DAY DATE TIME PROYIDER
THU Jul 25, 2013 1:30 PM (ET, 1A ANDERSON NP,

)

THU Jul 25, 2013 2:00 PM (ET) E R WOLLINS M.D.
)
)

Demographics

|

QuickAppt
THU Jul 25, 2013 3:00 PM (ET E R WOLLINS M.D.
THU Jul 25, 2013 3130 PM (ET
First 4 Appointments Mext 4 Appointments

=
=
=il

ER WOLLINS MD.
QOrder Entry

|

eConsult Regue...

|

SRR RS
Addl Tools

Fl

|

Report Yiewer

|

Lak Inguiry Release: ECOM_REL1.4.0_07192013 Serverktazp269&.crdc kp.org

|

Telephone Call

Mare Activities  »

IGLA ient Communication
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SmartSets- Make Evidence Based Treatment Easy ¥

and Reliable.

25

Healthconnect, J 402 4V Ol PR (RN, Unspecified-M... Allergies Alert  HM  Prim. Cvy. None Spec Feal  kporg:Inactive  Curr Meds: Atenolol 25 mg Oral T..
MR 19154901 SeMale  pr | oo KENSINGTON[1,, o <NOWnAlle. P Due |05 None No B Mag: (=} Prab List DEVELOPMENTAL SCR... &
1/8/2014 visit with Joseph, Cynthia (M.D.) for Office Visit | ? | |[Resize ¥
ﬁ:lmages Questiunnaires Bl Summary Admin Eleneﬂtslnquir}[ @Scans - ADictations + o, Order Review & PrintAvs EAVS ﬁ Pt Info a}\ppts - @Phntn Upload Wristband Reprint More =
% Allergies: Mo Known Allergies Reviewed on 11/1572011
Lastvitals:BP:  P: T TSre: Resp: W H:
Bl BSA Enc Ho: 178423482 Ingurance LOB: Mo LOB Coverage:Mone ®
|
OFFICE VISIT SmartSets T+
Add
— [ | Add |
Reason for Yisit y = Suggestions
Yitals u % ACUTE OTITIS MEDIA - FEDS @_ BOAWEIGHT MAMAGEMENT (MAS) @.
Rooming Toals . % ASTHMA, PEDS Bl % WEIGHT MAMAGEMENT PEDS [
Supplemental Vital ) .
B CARD NUCLEAR CARDIOLOGY, MAS @_ Bowell child Wikt 4 years @
Care Teams = % CARD TREADMILL, MAS Bl % el child VEt 5-6 £l
BestPractice hd ' Bhen "hyRaArs
% Pediatric Immunization Orders 0-17 yrs [d
Patient Lewvel Data )
Allergies o = Favorites
Feview Home Meds % FLU FluMist Quadrivalent iLive, Intranasal) 2-49 YRS [a Bl child Visit 5-6 yvears [d
Froblem List " B Leftwithout being seen @ % ZZ TESTING MEGA MASTER 0-20YRS CJJ @_
History -* % QOPS - Encounter opened in error @
Irnrnunization Y
Right click on a SmartSetto add to favorites.
Charting -
‘SmartSets @l Ef Progress Notes click to open
Frogress hotes u |l Create Mote in NoteWiriter | —| |<je Create MNote | |[a}] Refresh |
Wisit Diagnoses u ' B . )
Meds & Orders u Bloom, Elizabeth D {F.M.) REGISTERED NURSE Sign at close encounter 0111362014 3:01 P
Edit in Mateyvriter Edit Ca
Completion l‘% J l‘% ] M
Pt Instructions Y
Charge Entry “ [ visit Diagnoses click to open
LOS & Follow-up " = p— oL
) ode
Frint AvS ”
1. &  [E'WELL CHILD CARE 202 B %
hd 2. [ FXFRCISF COIINSFI ING YBS 41 B % =

&% KAISER PERMANENTE.



After Visit Summary- Provides Written Instructions

to Patients to Aid with Compliance

After Visit Summary | 7 | [Close
&= Print
2, KAISER
3 PERMAMENTE-
J Healthconnect Description: 4 year old male
182014 Office Visit Provider: CYNTHIA JOSEPH MD
Department: Pediatrics Sil Spr
Summary of Your Visit Today |

1/8/2014 Office Visit

Visit Summary

Today's Visit Diagnoses:
WACCIMATION FOR IMFLUEMZA - Prirmary
WELL CHILD CARE
EXERCISE COUMSELING
DIETARY SURVEILLAMNCE AND COUNSELING
DEMTAL CARIES

Your Vitals Signs - Last Recorded

Blood Pressure Termperature

100570 99 °F (37.2 *C) (Oral)

Height Weight

46" (95%, £=1.97) 38 b (17237 ky) (36%, £=-0.37)
Bl

12,64 kgim2 (0%, 7 = -3.45)

Follow-Up and Patient Instructions

Schedule Return Appointment
Return in 1 year (on 1/10/2015) for next Health Assessment in one year.

26 8% KAISER PERMANENTE.



Member Engagement through KP.org

Personal Online Health Record for our Members N

=

From any computer with an internet
connection, or Smartphone (via an
iIPhone or Android app), at any time of e
day or night, Kaiser Permanente BT —
members can: !

* View their own medical record, all visits ety

« Securely email their Permanente Doctor (e — 2
« Schedule appointments

o Fill prescriptions (free home delivery)
* View lab test results

* Printimmunization records

e Review their list of medications

Allergies

Health summary

Immunizations

Ongoing health conditions

Past visit information

Nationwide, millions of Kaiser Permanente
members are using this convenient,
time-saving technology.

97 §% KAISER PERMANENTE.



KP Medical Centers Provide Convenient One Stop ’fi _
Shopping- Removes Barriers to Integrated Care X

“clinic”
Waiting spaces
Exam rooms
Physician
offices
Observation
rooms
Procedural and
surgical space

&% KAISER PERMANENTE.
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Thank you

KP’s End-to-End Integration, combined with Advanced
Information Technology, reduces administrative and clinical
Inefficiencies, allowing our physicians and providers to focus
on patient care.

Kaiser Permanente is proud to bring our unique approach to
delivering high quality health care to Virginia Medicaid
enrollees

A proven model

A high performing system

A robust set of care delivery services

Value added and able to offer something new/different to the

Commonwealth

&% KAISER PERMANENTE.






Administrative Efficiencies

Ma]estaCare“

A Health Plan of CARILIONCLI



Administrative Barriers

Provider Feedback:
« Standardization
* Pre-authorization / lists and process
 Forms / Data Request

« Eligibility verification

« Timely resolution of claims payment issues

Ma]estaCare‘

alth Plan of CARILION



Legislative / Regulatory Recommendations

« Standardized Forms
« Work Group should be tasked with developing uniform
billing related forms

« Eligibility Web Portal
* Improve ease of use

Ma]estaCare"

alth Plan of CARILION



Administrative Efficiencies from MajestaCare
 Utilizes Medicaid ID # as the MCO ID #

« Universal OB referral form for all MCOs
« 24/7 Call-in line with live person option
* Pilot program — Member "No Show" tracking process

* Provider training tailored to the need of each individual
office

* Regular Provider Communication
» Weekly / Monthly standard provider meetings

“Fax Blast’/News Letter MaleStacare

alth Plan of CARILION



Administrative Efficiencies
e Enhanced On Line Tools:

All MCO Forms available on line

Rx formulary & PA guideline criteria for approval
Access to detailed / summary member claims
data

Automated Prior Authorization Queue
« Using Milliman criteria, automated / real time
prior authorization approval
« Scheduled roll out Q2 2014

Ma]estaCare‘

alth Plan of CARILION






OptimaHealth™

Optima Family Care

Presentation to
Medicaid Physician & Managed Care
Liaison Committee

Working to Improve Health Every Day
April 10, 2014
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at are the Administrative

Barriers to Care?

Engaging Stakeholders

Exchanging Information between
different types of Providers

Medical
Behavioral Health
MCO - MCO

Complexity of Guidelines

Each MCO has different processes

Each Social Services has different
processes

Each CSB has different processes

Privacy Regulations limit Care
Coordination

Minors at any age for any treatment

of mental iliness or emotional
disturbance

Alcohol Abuse
Substance Abuse

Optima Healthga



HEW can we reduce the Barriers?

Engaging Stakeholders

* That's why we're here

* ldentify what works and what
doesn’t work

* Make recommendations

OptimaHealtth



—.Wcan we reduce the Barriers?
Exchanging Information between
different types of Providers

= Medical

= Eliminate Duplication in Services
* Reduce Poly-pharmacy

= Behavioral Health

* Educate Medical Providers on Community Resources

= Share Treatment Plans with Medical Providers and/or
Case Managers

= MCO -MCO

* Information sharing on Poly-Pharmacy
= Consistency in Medical Necessity Evaluations-
= Could a UM Collaborative be useful?

OptimaHealthQB



—.Wcan we reduce the Barriers?
Complexity of Guidelines
= Each MCO has different processes
= Align processes with Commercial Business

= Each CSB has different processes

= Develop outreach strategies to connect PCPs
with CSB and Community Resources to ensure
that PCP know who to contact if a Behavioral

Health need is identified.

= Each Social Services has different
processes

= Educate PCP on resources and how to access
(example: UAI for Personal Care)

OptimaHealtth




’.Wgan we reduce the Barriers?
Privacy Regulations limit Care
Coordination

We need Legislation that allows for
iInformation sharing in the course of Care
Coordination. PCP, Specialist Providers,
Behavioral Health Providers and Case
Managers need to be able to communicate
and work together as a team to meet the
complex needs of our members.

We have no access to information on the
following topics:

= Minors at any age for any treatment of mental illness or emotional
disturbance
= Alcohol Abuse Protected under 42 CFR Part 2

= Substance Abuse Protected under 42 CFR Part 2

OptimaHealtth



ow Does Optima Simplify the Administrative
Burden?

« Optima makes every effort to remove all administrative
(process, system, policy) barriers to care.

— Members choose their own primary care physician (PCP) from a list of participating
providers that includes family practitioners, internists, OB/GYNSs, nephrologists, and
pediatricians.

— In addition, some specialists have agreed to act as a PCP if a member has a
disabling condition, chronic iliness or special health care concern.

— Prior Authorization is not required. (No Referrals for Specialists)

e Our Network Educators visit or contact our providers
on aregular basis to educate and inform them of the
needs of the Medicaid population.

 Optima Family Care mirrors Optima Health Commercial
whenever feasible.
— Same contact for Provider Services

— Same team and phone numbers for Authorizations
— Same team and network for Pharmacy

Optima Health98



- Are There Areas of the State Experiencing a

Shortage of Physician Participation in MCOs?

« Case Management consistently has issues with the
following:
— Pediatricians and Pediatric Specialties in Rural Areas
— Pain Management in all Areas
— Providers willing to work with Substance Abuse all Areas
— Licensed Methadone clinics in all areas except Hampton

Optima HealthgB




Optima Health

Together ... Improving
Health Every Day

Optima.H(—Jalth?lig






AVAPremier
‘ ' Health Plan, Inc.

Reducing Barriers to Care
Virginia Premier Health Plan < April 10, 2014

y
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Challenges to Reducing Barriers yapremier

‘ ' Health Plan, Inc.

Knowledge Differences

Access Payment

y
) | 4 ) | 4

Virginia Commonwea Ith University Health System Health Plan Division 2




' Health Plan, Inc.

* Provider Education Meetings

 Community Physicians on Committees

» Orientation meetings for new providers

 Dedicated PSR to practice

e Admission and DC reports

* Frequent ER visitor reports

» Electronic and searchable NPA list

» Decreased number of items requiring prior authorization

» Patient education on wellness, screenings, ER visits, shots
 Enhanced care management for cancer and hepatitis C patients
 Imbedded Case management pilots

A A 4dh A\ 4

Virginia Commonwealth University Health System Health Plan Division 3




Differences ~_yaPremier
. ‘ ' Health Plan, Inc.

 Between plans-uniform prenatal form
 Clarifications

Ah Adh 4dh AN 4

Virginia Commonwealth University Health System Health Plan Division 4




ACCESS— AVAPremier
‘ ' Health Plan, Inc.

e Provide transportation for members to get to
appointments

e Finding members for practices

« Extending authorizations to allow continuity of
care

* Flu shots at pharmacies
* On line credentialing applications

 Decreased credentialing time frame from 77 to
48 days

A A 4dh A\ 4

Virginia Commonwea Ith University Health System Health Plan Division 5




Payment <M4Premier

' Health Plan, Inc.

 Eligibility verification through automated system

 Decreased the number of reasons why a claim
will pend

* |nvested in newer software to read paper claims

 Working on portal for electronic claim
submission

e First call resolution for Provider call center

A A 4dh A\ 4

Virginia Commonwealth University Health System Health Plan Division 6
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