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Today’s Agenda 
Welcome 
DMAS Web Resources 

Jeanette Trestrail, DMAS 

Web-X Instructions Michelle Watts, DMAS 

ePAS System Demonstration Michaella (Mickey) Ortiz &  
Kim Smid, XEROX 

DARS Updates Paige McCleary, DARS 

VDH Best Practice Models Bill Edmunds, VDH 

Data Trends Jeanette Trestrail, DMAS 

Final Thoughts/Wrap up Terry Smith, DMAS 
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DMAS Web resources 
https://www.virginiamedicaid.dmas.virginia.gov/wps/portal/PreAdmission 

 Pre-Admission Screening FAQ 
Pre-Admission Screening User Guide 
Pre-admission Screening Tutorial 
 

Questions and Responses from Webinars 
http://www.dmas.virginia.gov/Content_pgs/ltc-home.aspx 
 

 

 
ePAS Live! 
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https://www.virginiamedicaid.dmas.virginia.gov/wps/portal/PreAdmission


WebEx Instructions 

To ask a question 
•  By Chat:  

– Type in a message in the chat box on the lower 
right side, then press the send key. All questions 
will be gathered and posted as FAQs on the DMAS 
web site.  

• To end the session:  
– select File-end training session from the toolbar 

pull down 
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ePAS Training - Agenda 
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– Portal Access 
– Reference Material 
– Instructions and Screen Help 
– Security Roles 
– Pre-Admission Screening Menu 
– Pre-Admission Screening Assessment Screens 
– Submission Screens 
– Pre-Admission Status Tracking Screens 
– Assessment Search 
– Download Offline Forms 
– Upload Assessment File 
– Miscellaneous Notes 
– Demo 



ePAS Training – Portal Access 
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– URL  https://www.virginiamedicaid.dmas.virginia.gov/wps/myportal  
 

 

https://www.virginiamedicaid.dmas.virginia.gov/wps/myportal


ePAS Training – Supporting 
Documentation 
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– Provider Resources Tab:  Pre-Admission Screening 
 

 

 



ePAS Training – Supporting 
Documentation 
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– Provider Resources Tab:  Pre-Admission Screening 
 

 

 



ePAS Training – Supporting 
Documentation 
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– Virginia Medicaid Web Support Help Desk 
• Monday – Friday 8:00AM – 5:00PM 
• 866-352-0496 
 

• Also available on the home page ‘Contact Us’ 
 
 

 



ePAS Training – Supporting 
Documentation 
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– Contact Us link 

 



ePAS Training – Supporting 
Documentation 
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– If Help Desk is unable to resolve your issue, please contact me directly with a 
detailed explanation of the issue (i.e. Form, field, error message, navigation, 
etc.) at: 

– Mickey Ortiz   Michaella.ortiz@xerox.com 
 

– For VDH or DSS users, please include your email address, your locality and 
the ATN/Form ID you’re having the issue with. 

 
– For users that are not in a locality (i.e. hospitals, medical facilities) please 

include your email address, your NPI, the ATN/Form ID you’re having the 
issue with, along with at least one of the following:  the member’s Medicaid 
ID, or SSN or the user id currently associated with the ATN. 

 
– I’ll follow up on each issue and also work with the help desk to ensure they 

have the resolution for future inquiries. 
 

mailto:Michaella.ortiz@xerox.com


ePAS Training – Secured 
Logon 
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– Provider Log In 
 

 

 



ePAS Training – Secured 
Logon 
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ePAS Training – Pre-Admission Screening Menu 
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– Navigation Tab:   Pre-Admission Screening 
– Drop Down Option:  UAI – Part A 

 
 

 

 



ePAS Training – Instructions 

May 15, 2015 Xerox Internal Use Only 16 

• Accessing Instruction Manuals 
 

 

 



ePAS Training – Required Fields/ 
Information Icons 

– Required/ Optional fields 
– Information Icons 
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 ePAS Training – UAI – Forms 
– Information Icons – opens instructions in another 

window session for the providers to reference 
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ePAS Training – UAI – Part A 
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ePAS Training – UAI – Part A 
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• Route to UAI – Part B 
 
 
 
 

 



ePAS Training – UAI – Part A 
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– Ready for submission 

 



ePAS Training – UAI – Part A 
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– Route to all other forms 
 
 

 
 

– Ready for submission 

 



ePAS Training – Form 
Navigation 

– On all forms except UAI – Part A 
– Route to other forms 
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ePAS Training – Form 
Navigation 

– On all forms except UAI – Part A 
– Ready for submission 
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ePAS Training – UAI – Part B 
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ePAS Training – DMAS95 – 
MI/MR/RC 
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ePAS Training – DMAS95 – 
MI/MR/SUPL 
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ePAS Training – DMAS96 – 
LTC SA Form 
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ePAS Training – DMAS97 
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ePAS Training – Public Pay 
Short 
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ePAS Training – Reassessment 
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ePAS Training – Submission 
Screen 
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• Form ID – Unique number for research/audit purposes 
• List of all forms submitted as part of this assessment 

 



ePAS Training – Pre-Admission Screening Status 
Tracking 
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– Drop Down Option:  Pre-Admission Screening Status Tracking 

 
 

 

 



ePAS Training – Assessment Status & Search – NPI Level Results 

May 15, 2015 Xerox Internal Use Only 34 



ePAS Training – PAS Status Tracking Summary 
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• Assessment Reference # works as hyperlink to tracking detail 
 
 



ePAS Training – PAS Status 
Tracking Detail 
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ePAS Training – PAS Denials/Issues 
Encountered 
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• Level 1 Provider is invalid 
– Most cases this is due to the Level 1 Provider 

information not being submitted.   
 



ePAS Training – PAS Denials/Issues 
Encountered 
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• Level 1 Provider is invalid 
– Most cases this is due to the Level 1 Provider 

information not being submitted.   
 



ePAS Training – PAS Denials/Issues Encountered 
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• Invalid Provider Type/Specialty for Level 1 Screener 
• Level 1 Screener 1 can only be one of the following 

provider type/specialty combinations : 
• 051/000 
• 051/032 
• 051/036 
• 053/000 
• 053/032 
• 056/036 

– Level 1 Screener 2, can only be one of following 
provider type/specialty combinations: 

• 073/000 
• 073/034 

 



ePAS Training – Assessment 
Search 
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ePAS Training – Assessment 
Search 
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ePAS Training – Assessment 
Search Results 
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ePAS Training – Assessment Status  and Search - Print functionality 
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– Any submitted assessment will have print 
capability 



ePAS Training  – Print functionality  
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– Opens in new window for saving or printing 



ePAS Training – Pre-Admission Screening Menu 
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– Navigation Tab:   Pre-Admission Screening 
– Drop Down Options 

 
 

 

 



ePAS Training – Offline Forms 
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ePAS Training – Forms Search – Offline Forms 
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ePAS Training – Offline Forms 
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ePAS Training – PAS File 
Upload 
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ePAS Training – File Upload  
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– Program determines logic path based on file 
extension of .xlm or .xls 



ePAS Training – Miscellaneous 
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• All date fields need to be in the MM/DD/YYYY format or be entered by 
using the calendar widget 
 

• Recall on an incomplete/saved form open to the last page the user was 
on at the time of the save 
 

• Recall on a submitted form creates a copy of the form for use as a 
template to submit another assessment. 
 

• Status Tracking and Search Results reflect the user id of the last user to 
update the assessment.  For instance if Jane creates an assessment and 
saves it, her id will be displayed in the user id column.  If John recalls it, 
updates it and either saves or submits it, his id will now be displayed in 
the user column. 



ePAS Training – Miscellaneous 
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• Users can toggle between forms via the forms buttons.  In order to go 
to a different form the current form must be completed in order to 
trigger form edits. 
 

• When moving between forms, the current form is auto-saved before 
going to the new form. 
 

• Offline assessments create a new Assessment Reference Number 
(ARN) with each upload.  If multiple users need to add input to an 
assessment, the upload of the offline form starts the process.  Once 
uploaded, additional users will need to add data via the online 
screens. 
 

• Offline forms can not be uploaded with any additional password 
protection.  Please be sure and remove any passwords before trying 
to upload. 
 



ePAS Training – Miscellaneous 
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• System automatically logs a user off after 30 

minutes of inactivity (no keys clicked).  There is 
no ‘auto-save’ on a time out.  Best practice 
would be to periodically save online forms 
while entering/updating data. 
 





 
Technical Assistance, Manual Revisions 

and Other Updates 
 

May 15, 2015 
 
 



Technical Assistance (TA) 

• Preadmission screening TA document released May 
11, 2015. 
 

• DARS and VDH welcome feedback, comments, or 
suggested edits to the PAS TA document by June 1, 
2015. 
 

• Plan to reissue updated version week of June 8. 

 
 
 



TA, Webinar FAQs, and “Tips of the 
Day” 

• DARS APS regional consultants have been emailing 
“ePAS Tips of the day” to LDSS. 
 

• “Tips” provide quick notification to PAS teams about 
ePAS system or user issues. 
 

• TA, FAQ, and Tips have been posted on SPARK at 
http://spark.dss.virginia.gov/divisions/dfs/as/procedures.cgi   

http://spark.dss.virginia.gov/divisions/dfs/as/procedures.cgi


APS Division Manual 

• Revised chapters 1, 3, and 4 of the APS 
Division Manual were released May 7, 2015. 

• Changes in response to ePAS going “live” and 
need to ensure that LDSS procedures sync 
with use of ePAS and HB 702. 
 

• Manual will be revised again in early July. 

 
  



ePAS for Assisted Living Facility 
Assessments 

• ePAS will be used by some qualified assessors (e.g. 
CSBs, AAA) for public pay ALF assessments  

 
• ePAS WILL NOT be used by LDSS assessors for public 

pay ALF assessments 
 

• LDSS ALF assessors will continue to use the paper 
UAI or enter UAI into ASAPS and print it 



Additionally… 

• DARS is incorporating feedback from local 
teams and other stakeholders into a revised 
version of the UAI User’s Manual. 
 

• The Public Pay ALF Assessment Manual is also 
undergoing revisions to reflect accurate ePAS 
guidance. 



Thank You! 

• To submit a best practice or comment about 
the TA document: 
 
Please contact paige.mccleary@dars.virginia.gov  

mailto:paige.mccleary@dars.virginia.gov


May 15, 2015 
Bill Edmunds, CHS Director of Process & Evaluation 

 

Process Enhancements in Collaboration Among 
the Virginia Departments of: 

Health (VDH) 
               Medicaid Assistance Services (DMAS) 

       Aging  and Rehabilitative Services (DARS)  

 
Pre-Admission Screenings (PAS) 

Initial Request Date to Completion 
Voluntary Reporting 

09/01/14 – 04/30/15 



Green/Red Dashboard 
 Thru 04/30/15 

63 All Jurisdictions Reporting – NO Blue 



Statewide Average 
 Thru 04/30/15 
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PAS Completed/% Completed 30 Days 
 Thru 04/30/15 
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How to Get Started with ePAS 
• Confirm System Access 
• Understand How ePAS Works 

– Review ePAS Manual 
– Review 3 Process Models 
– Use ePAS in Office 

• Via Internet 
• Using Excel 

• VDH/LDSS Discussion 
– Laptops 
– Hot Spots 
– Encrypted E-mail 



How to Get Started with ePAS II 
• Team Decide How to Move Forward 
• Have Teams “Test” in Field 
• Workout: 

–  Office Procedures 
– Team Communications 

• Physician Approval 
• Claims Follow up 
• Use 05/15/15 – 06/30/15 to Determine How 

ePAS works Best for YOUR Team 



ePAS Process Models: # 1 



ePAS Process Models: # 2 



ePAS Process Models: # 3 



ePAS: Helpful Hints 
• What if the client does not have a Medicaid ID at the time of 

screening, or exact dates are unknown?   
– ePAS accepts either the Medicaid ID number or the 

individual’s social security number.    
• When the exact date is unknown,  and prompting of the 

individual is not helpful in determining an exact date  

– the team member enters the most accurate date possible 
based on the individual’s responses (e.g. “it was in early 
Spring about 2 years ago” = 04/01/2013. Then the team 
notes in the comments or summary section of the UAI 
that “the 4/1/2013 date is an estimate” 



ePAS: Helpful Hints 
• Reported Field Limitations Examples 

– Limit of ten medications 
– Number of characters in name 
– Medical/nursing need limited to 75 characters 

• Complete what you can and document the 
rest in comments box or create an addendum 
to the UAI. 



Questions? 

Bill Edmunds 
william.edmunds@vdh.virginia.gov 
(804) 864-7942 

mailto:william.edmunds@vdh.virginia.gov
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ePAS Trending 
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Current Recipients Locations  
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Department of Medical Assistance Services 
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ePAS Live! 
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Department of Medical Assistance Services 

On behalf of DMAS, DARS, and VDH, we thank 
you for your attention today and we are 
excited about the progress you are making to 
strengthen the PAS process for those we 
serve.  
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