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January 19, 2015

Dear Medicaid Provider:

The Department of Medical Assistance Services (DMAS) is offering live webinar training sessions on Plan First, a
limited benefit program that pays for family planning services (birth control), for women and men who meet the
eligibility criteria. Clinical and administrative staff will benefit from attending one of these sessions. DMAS will
also make a recorded session available by the end of January and post online at www.dmas.virginia.gov under
Maternal and Child Health / Plan First.

Available live webinar training dates include:
e January 25, 2016 at 11:00
e January 28, 2016 at 2:00

The training session will cover the following topics:

. Overview of Plan First

. Eligibility for Plan First

. New Plan First ID Card

. Covered Services under Plan First

. Billing tips to ensure appropriate reimbursement

The training sessions will be via Adobe Connect. Online Medicaid training registration can be accessed at
http://dmasva.dmas.virginia.gov/. On the right hand menu click the Upcoming Training Events link. Open the
Plan First training letter and select the link given that corresponds with the session you wish to attend. The links
will open the Adobe Connect registration page to the training scheduled for that day and time. Each participant’s
name and valid email address will be required for registration. Once registration is approved, you will receive a
confirmation email with all of the training details. The number of participants allowed in each session is

limited. If you do not receive the confirmation email please call (804) 371-6327 or 225-4578.

We look forward to your participation in our Medicaid Webinar. If you have any questions regarding these
sessions, please email us at providertrainingregistration@dmas.virginia.gov or call (804) 371-63270r 225-4578.
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Department of Medical Assistance Services

Plan First Training

Registration Links

Monday, January 25, 2016, 11:00am — 1:00 pm — Go to
https://dmastraining.adobeconnect.com/planfirst01252016/event/registration.html and register.

Thursday, January 28, 2016, 2:00pm — 4:00pm — Go to
https://dmastraining.adobeconnect.com/planfirst01282016/event/registration.html and register.
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