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Accessing the Enrollment Menu

e From the MMIS Main Systems Menu choose the Member Sub-System tab.
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e From the Member Subsystem Menu click in the Enrollment radio button.
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e The Enrollment Menu screen allows for Inquiry, Add, and Update functions for case

and member data.

Select Enrollment Type:

Select Function:

Reissue Reason:

Case ID:

Member ID:

SSN:

VACIS/ADAPT ID:

VaCMS Member ID:

Last Name:

Suffix:

Enrollment Menu Field Definitions

Allows selection of type of record to be accessed.

Allows selection of a function. Cancel, Retro Cancel
Reinstate, and ID Card Request are only valid with
enrollment type of member. The Add function may only be
used with enrollment type Case and Enrollee.

The reason code explaining why a plastic card is being
reissued to a member. Required when ID Card Request
function is chosen. See table below for values.

Change of Demographic Information (only system entered)

Destroyed

Initial Card

Lost

Stolen

Member case 1D number; the member case 1D number
uniquely identifies the family or group of individuals in the
same case entity.

Member’s unique 12 digit ID number.

Member’s Social Security number.

Member client ID number in the ADAPT system if
applicable. ADAPT is a LDSS system used for LDSS
administered programs.

Member client ID number in the VaCMS system if
applicable. VaCMS is a LDSS system used for LDSS
administered programs.

Member’s last name.

Member’s suffix if any.
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First Name:
Middle Initial:
DOB:

Gender:

Telephone Number:
HIPP:

New TDO Enrollee?:

Enter:

Clear Form:

Member:

Eligibility:

TDO:

Financial:

Case:

TPL Sum:

Member’s first name.
Member’s middle initial if any.
Member’s date of birth.

A code indicating the gender of the member. “M” = Male,
“F” = Female, and “U” = Unknown.

Member telephone number.
A unique number assigned to each HIPP/HIV case.

“Yes” or “No” radio buttons allowing entry for TDO
(Temporary Detaining Order) entry.

Command to edit data entered.

Clears all user data from the screen and returns blank
fields.

Branches to the Member Demographics screen. Member
number must be present. Can only be used with Update
and Inquiry functions.

Branches to the Eligibility Data Screen. Member number
must be present. Can only be used with Update, Inquiry,
Retro Cancel Reinstate, and Cancel functions.

Branch to the Temporary Detaining Order screen. Member
number must be present. Can only be used with Update
and Inquiry functions.

Branch to Member Financials screen. Member number
must be present. Can only be used with Update and Inquiry
functions.

Branch to the Case Data maintenance screen. Case number
must be present. Can only be used with Update and Inquiry
functions.

Branch to the TPL Summary screen. Member number must
be present. Can only be used with Update and Inquiry
functions.
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ID X-Ref:

Override:
Sub Menu:
Main Menu:

Dup Mem:

Branch to the ID X-Ref screen. Member ID must be
present. Not applicable when a function is chosen.

Branches to VA Medicaid Duplicate Member screen.
Access restricted to DMAS use only.
Return to the Member Subsystem Menu.

Return to the Main System Menu.
Branches to the VA Medicaid Duplicate Member screen.

Can only be used with Inquiry function. Access is
restricted to authorized DMAS and DSS users.
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Inquiry Function

Inquiry by Case Number

e From the Enrollment Menu select Case and Inquiry. Next, enter the case number in
the Case ID field and then press Enter.

e The Case Data Screen will display the case data and all attached members. From this
screen inquire on any of the members displayed by choosing the radio button to the
left of the member ID and then selecting the screen to view.

e https:fiwww.test-dmas-portal. comhvps/myportal/HatsEMMIS ut/p/c5/fUB5DoJQFDWLJ3iP_VN-IrAEUAHZGo - Windows Internet Explorer pro

& | https: i best-dmas-portal,com/wps/myportalHatsEMMIS] Hut{peS FLBSDoIQFDWLIZR _Yh-r AELAHZ GoIRCY SHICTB04uxs K ZilbiHBwgrenrddunuoBoivKuZRMIL T4m2REHR WAR Czzel QwliMylar_gOKZWIRIIEepinuyBPua-G2YkpdSiCp2WpSFe

UAT1 | Home | Contact Us | Help

4

Medicaid

Help | Print | Logof

Member Provider Reference Claims Financial Service Auth  Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs

itgt_'nia

Reports
Screen ID:RS-§-010 Date: 01/05/2014
Trans ID:VE10 VIRGINIA MEDICAID Time: 15:22
Program ID:RSTO50VA CASE DATA - INQUIRY
Case |0: 250-461349-109 ADAPT ID: VaCms ID: Comments:Y
Last Name: TEST First Name: CASE Middle Initial: Suffix:

Address: 555 TEST CASE WAY

City: TEST State: VA Zip Code: 55555
Case SSN: 999010150
Caseworker: MOOD Case FIPS: 250 FIPS End Rsn: FIPS Date: 01 05 2014
Review Date: 10 01 2014 Follow-Up Code: Follow-Up Date:
(Q View Previous FIPS Q View Previous Zip Codes
Attach Member ID to Case Enter ID: Relationship:

Case Members and Relationship to Case Head:
[ Select | Member | Relationship [ AP J Select [ Member | Relationship | AP |
O

lect
250461348111 00 O 250461367115 02

Scroll Up Scroll Down

DATA DISPLAYED.
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Inquiry by Member ID Number

e From the Enrollment Menu select Member and Inquiry. Next, enter the Member ID
number in Member ID field and press Enter. The Member Demographics Screen will
display the demographic data for the member.

(= hitps:/fwww.test-dmas-portal.comAwpsimyportal/HatsEMMISI ut/plc5iL_IJDKNQFPOWX3AvimdpgiGelvzYiK - Windows Internet Explorer pro

€| https: /i, test-dmas-partal.comfupsmypor talHatsEMMIS| ut/p/ S fLL_IDKNQFPOWX3AvimdpoiGel vay ik ahNENNCHx 3NV 1 0¥ecsTREIRwCET ke qWdxr oHB gl cx TwkphFdeFskBI1 YEXAswROBMNALUCT_OPDMrSLkwRBSHR2Z6biwf 2 phvDish 1vpih Gt 5 |

' UAT1 | Home | ContactUs| Help
g/wgtma
_4' 1 Medicaid

Help | Print | Logoff

Member  Provider Reference Claims  Financial Service Auth  Automated M

SURS MARS EPSDT MICC TPL  Assessment Drugs Reports

Screen ID:RS-5-018

Date: 01/05/2014
Trans ID:VE18 VIRGINIA MEDICAID Time: 15:23
Program D:RSTO10VA MEMBER DEMOGRAPHICS - INQUIRY
Member ID: 250-461348-111 Last Name: CHANGES First Name: MMIS SCREEN MI: Suffix:
Case ID: 250-461349-109 ADAPT ID: VaCMS ID: Caseworker:M000 Case FIPS: 250 Comments: Y
Aid Category: 051 Benefit Plan: MEDICAID FFS  More BP:N Excepfion Indicator: Absent Parent:N HIPP: HIPP Status: TPL:N
CMM Restriction Period: - CMM Restriction Status:
Relationship to Case Head: 00 Gender:M  DOB:01 011950 S5N:999 01 0150 Marital Status: § Primary Language: 1
Cit Status:C Cit Level: 1A Identity: V@ Cit/ID Date: SSA Cit Ind: Country:US Entry Date:
Same as Case AddressY Same as Case FIPS:Y Mem FIPS: 250 EDD: Mother ID: Vet/Dep Ind: NRF:
Phone: Disability Code: Disability Onset Date: Special Ind: DoD:
Race: 1 Ethnicity:
Incr Type: Incr Begin Date: Incr End Date: Incr Status:

Member Address: 555 TEST CASE WAY

City: TEST State:VA  Zip Code: 55555
Suppress ID Card:H Card Date Request &0
() View Member FIPS () View Previous Names () View Previous Address () View Aliases () View Health Condifions
Pend Claims: Begin Date: End Date: Pend Source:

SELECT AN OPTION AND CHOOSE ENTER.

| eer | update | wCssign Eligibility 100 Comments ID X-Ref subMenu | Main Menu |
IDICID Dup Mem BENDEX Absent Parent Case Sum Incarceration
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Inquiry by Member Name

An inquiry by name can be performed from the Enrollment Menu by the member’s last

name, first and last names, or by entering a partial name (at least the first three letters of

the first and last name followed by %).

e Input member name

e Select Enter after member data is input

o All matches for the criteria entered is displayed. Select the radio button beside the
correct member.

e Select the button for the screen to be viewed for that member.

IS https: [Awww. test-dmas-portal.comfwps/myportal/Hats EMMIS/ utfp/c5/U9| DolwFDwi J3gPKIKWRYy1050UFb - Windows Internet Explorer pro

£ https test-dmas-portal.com

UAT1 | Home | Contact Us | Help
%&gtnta

4 Medicaid

Help | Print| Logoft

Member Provider Reference Claims Financial Service Auth  Automated Mailing SURS MARS EPSDT MICC TPL  Assessment Drugs

Reports
Screen ID:RS-8-019 Date: 01/05/2014
Trans ID:VE19 VIRGINIA MEDICAID Time: 15:24
Program ID: RSTO13VA SEARCH RESULTS: SELECT THE MEMBER Page:001 o001
Member ID: 250-461348-111 Cancel Date: 00/00/0000 Reason: 000 HIPP:
ADAPTIVACIS ID: Case: 250-461349-109 FIPS: 250 Worker: M0OD
Last Name: CHANGES First Name: MMIS SCREEN MI: Suffix:
DOB:01/01/1950 55M:999-01-0150 SEX:M Phone:
VaCM$ Member ID:
Member ID: Cancel Date: Reason: HIPP:
ADAPTIVACIS ID: Case: FIPS: Worker:
Last Name: First Name: Mi: Suffix:
DOB: SSN: SEX: Phone:
VaCM$ Member ID:
Member ID: Cancel Date: Reason: HIPP:
ADAPTIVACIS ID: Case: FIPS: Worker:
Last Name: First Name: MI: Suffix:
DOB: SSN: SEX: Phone:

VaCMS$ Member ID:

NEW SEARCH

ADAPTIVACIS , '
o wep | VaCMSs Member ID:

Last Name:|:| First Name:l:l MI:D Sufﬁx:l:l
ooz | phone| | sex:] |

END OF ENROLLEE DETAILS.

| Enter | Member |J GEigbity J 700 | Financial ]| Case ] TPLSum J DXRei |J SubMen | Maintenu |
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Add Function

Adding a New Case and a New Member

e From the Enrollment Menu select Case and Member and Add
e Next, key in the following fields and select Enter
First 11 digits of the Case ID*

First 11 digits of the Member ID*
SSN*

VACIS/ADAPT ID

Last Name*

Suffix

First Name*

Middle Initial

DOB*

Gender*

Telephone Number

HIPP

VVVVVVVVVVVY

*These are mandatory fields and data must be input when using this function.

e The Case Data Screen will display. Key in the member’s data in the following fields:

ADAPT ID
Last Name*
First Name*
Middle Initial
Suffix
Address**
City*

State*

Zip Code*

Case SSN*
Caseworker*
Case FIPS*
Review Date*
Follow-Up Code
Follow-Up Date

VVYVVVVVVVVVVVVVY

*These are mandatory fields and are required to add case data.

**If the member’s mailing address is out of state the member’s mailing address

should be entered here.

e Next, select Enter, verify the data is correct, and then select Member.
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I https;/iwww.test-dmas-portal.comfwps/myportal/HatsEMMIS/ ut/p/c5/fLI9 JCoNAEHyLL - hZ2H4 - jBn¥wzK.xu4 - Windows Internet Explorer pro

& https test-dmas-portal . com,

y UAT1 | Home | Contact Us | Help
q/mgtma

4 Medicaid

Help | Print| Logofi

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs

Reports
e VIRGINIA MEDICAID
Program ID: RSTOS0VA CASE DATA - ADD
Case ID: 250-461349-109 apapTiD| | vacmsi:| | Comments:
Lasthame:TEST | Firsthame:CASE | Middle Initiat:| | sufic| |
Address:|555 TEST CASE WAY |
| |
o ] sate P o
Case $511:[999010150 |
Caseworker:M00D | Case FIPS:[250 | FIPS End Rsn: FIPS Date:
Review Date[10012014 | Follow-Up Code:| | FollowUpDate] |
View Previous FIPS View Previous Zip Codes
Attach Member ID to Case Enter ID: 250 461348 111 Relationship:

Case Members and Relationship to Case Head:

| Select | _____Member | Relationship | AP _J _ Select [ Member [ Relationship | AP |

Scrol Up

CHOOSE DEMOGRAPHICS TO CONTINUE.

[ner | Upiaic | Member | gty ] 100 | Financial | Commenis | TPLSum | Cose Sum | SubMenu | Main tems _

e On the Member Demographics screen input the member data. Mandatory fields on
this screen are:

Relationship to Case Head

Race

Marital Status

Primary Language

Cit Status

Cit Level

Identity

Country

Same as Case Address*

Same as Case FIPS*

VVVVVYVVVVY

*If the member address is the same as the Case Address and/or the Case FIPS a “Y” for
“Yes” should be entered. If either address is different a “N” for “No” should be entered
and the appropriate additional data (Mem FIPS and/or Member Address) should be
entered on this screen. If the member’s mailing address is out of state, the member’s
mailing address should be entered on this screen.
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o After all data has been input select Enter to validate information and then select
Eligibility.

(= hitps:ihwww.test-dmas-portal.comwps/myportalfHatsEMMISfLut/p/c5/fU9 Do JAFHwLL -sWRMbjwBeRYVR2uJ - Windows Internet Fxplorer. pro

£ hietps: {jumw. test-dmas-portal.com/wps/myportal[HatsEMMIS utiplcs fUSID0JAEHWLL-gWRMbiWEOR YVR2UJAXK 0GWIRTvFEMENSSdazLBinMEMRQSKIvEKZLEE OBy by 5w 1 BU9QQDEPF A Zemsnodmznmy _AO0KS-4QoQurioy JI0z3 E9GYNFTRRG:Hk 5 i

UAT1 | Home | Contact Us | Helj

e
A Iledgaid
B

Member  Provider Reference Claims  Financial Service Auth  Automated Mailing SURS MARS EPSDT MICC TPL  Assessment Drugs Reports

Screen ID:RS-5-018 Date: 01/05/2014
Trans ID: VEC8 VIRGINIA MEDICAID Time: 11:45
S MEMBER DEMOGRAPHICS - ADD
Member 1D:250-461348-111 Last Name: CHANGES First Name: MMIS SCREEN Mk Suffix:
Case ID: 250461349109 aoweTin | VaCMsID:  |Caseworker:M000 CaseFIPS:250  Comments:N
Aid Category: Benefit Plan: More BP: Exception Indicator: Absent Parent: HIPP: HIPP Status: TPL:
CMM Restriction Period: - CMM Restriction Status:
Relationship o Case Head: Gender:M DOB:01 011950 $511:999 010150 Marital Status:[s | Primary Language:[1 |

(it Status:[C | Cit Leve:[1A | 1dentity: v ctiooate] ||| SSACH Ing: countryus|  Entry Date:
same as Case Address]Y | same as Case FIPS{Y | Memfps:  EDD] | Womerm | vetDepina:| | NRE |
pone| | Disaviitycose| | Disabiity OnsetDate:] | specialind|_| DoD:
racex o] [ ][] [J[] 100000000 it | ][ [ [ ][ ]

Incr Type: Incr Begin Date: Incr End Date; Incr Status:
Member Address:| \
o e Jomowe |
Suppress 1D Cardt| | Card Date Request &
View Member FIPS View Previous Names View Previous Address View Aliases View Health Conditions

PendCIa\ms:l:I Begin Date: I:I End Date: l:l Pend Source:

KEY DATA AND CHOOSE ENTER.

m m NIC Assign Eligibility 00 Comments ID X-Ref Sub Menu W
IDICID Dup Mem BENDEX Absent Parent Case Sum Incarceration

o Inthe Eligibility Data screen enter the member’s aid category, application date, and
begin date. If a closed period of coverage is being entered an end date should be
input.

e Select Enter to view the Member Benefits screen and validate eligibility information.
Select Update to save data. “Data Added” will appear at bottom of screen after
successful update.
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Member Provider Reference Claims Financial Service Auth Automated Ma EPSDT MICC TPL Assessments Drugs

Reports

Screen |ID:RS-5-015 VIRGINIA MEDICAID Date: 02/09/2012

Trans ID: VECS Time: 15:28
Program ID: RSTO16VA ELIGIBILITY DATA - ADD

Member ID: 250-111223-013 Comments: N
Hame: ENROLLEE NEW Consent Date:
Case 1D:250-111223-005 Income less than or = 100% FPL: FPL Begin Date:
Caseworker: MOOO Case FIPS: 250 HIPP: HIPP Status:

plication Date
02012012 02012012

Scroll Up Scroll Down

KEY DATA AND CHOOSE ENTER.

I TS TN N T T T T T Y T
Comre

Done T T [ & nternet [Ta - [®toow -

Y 7IDoJAEEQ_gZtFwOPAEAQIIZLIMI icrosoft Internet Ex|

£ https: i test-dmas-portal.comjwps/myportalfHatsEMMIS, ut/pfcS/d¥7 Do AEEG_qEtFwOPAEAAT2LIMhe CSwlkggav iy ZNvh3eryyEhal _OdvyoSdCHLWagiUIogFInDhvPsyz0xU7bS8E kS GRkkFeiMY aj-SpOszOHDer GE;

i UAT1 | Home | Contact Us | Help |
CVLigmLa

Medicaid

Member Provider Reference Claims Financial Service Auth Automated Ma EPSDT MICC TPL Assessments Drugs
Reports
Screen ID:RS-5-011 Date:02/09/2012

Trans ID: VEC1 VIRGINIA MEDICAID Time: 15:30
Program ID: RSTOT1VA MEMBER BENEFITS - ADD

Member ID: 250-111223-013 Comments:

Name : ENROLLEE NEW Income Less Than Or = 100% FPL:Y
Case 1D : 250-111223-005 FPL % ST Begin Date: 02 2012
Caseworker : MOOO Case FIPS: 250
Aid Catego Application Date End Date Cancel Date E‘IEEE Relnstate Reason
051 02/01/2012 02/01/2012 12/31/9999

Benefit Plan | Exception Indicator Plan Description | Provider ID End Date Disposition Ind | Disposition Date

01-01-0100 MEDICAID FF 0000000000 02i01/2012 12 31 9999 000 A 02/09/2012
01-01-0300 MED PREMIUM 0000000000 02i01/2012 12 31 9999 000 A 02/09/2012
01-01-0400 MED CO & DE 0000000000 02i01/2012 12 31 9999 000 A 02092012

Scroll Up Scroll Down

CHOOSE UPDATE TO ADD/UPDATE DATA.

[
Done ol T el nternet [oq = [ ®oow -
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Adding a New Case for an Existing Member

e From the Enrollment Menu select Case and Add. Enter the first 11 digits of the case
number and the entire existing member’s 1D number.
Select Enter.

e Inthe Case Data screen input the case information. Note the Attach Member ID to
Case field is already populated with the member ID that was input. The relationship
of the member ID to the case head must be entered.

Select Enter to validate

e Select Update to save. “Data Added” will appear at bottom of screen after successful

update.

e https: [fwww.test-dmas- portal. comfwps/myportalfHatsEMMIS/! utfp/c5/fU_LDKNQFPwWX IADimt50X;jET dabjZ - Windows Internet Explorer pro

£ | https: /v best-dmas-portal.com/vwps myportalfHatsEMMIS Ut/ p/c5 [ FU_LDKNGF Pyt 3 ACimES0xE L dabiz A2 QritouHr g-migSp2 TuY Foewcygpy PkZh 7K DFHKSC HOUDND_8aZ1CMgB Ik gecxb Qwl 3PS AL _gOKRWOWIIMY TEDRKY uucupu-hC 2411 Ybss:

UAT1 | Home | Contact Us | Help
qjt’zgmta

. Medicaid

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs

Reports
= VIRGINIA HMEDICAID
Program ID: RSTOS0VA CASE DATA -ADD
Case ID: 250-046134-202 apaPTID | vacmsi: | Comments:
Lasthame:mmis | First Name:[NEW CASE | Middle initialz| | suix]| |
Address: 555 ADD A CASE WAY |
\ |
City: State: Zip Code: 1
Case SSH:999010150 |
Caseworker: MOD0 | CasefiPs: | FIPS End Rsn: FIPS Date:
ReviewDate| | Follow-Up Codes| | FollowUpDate:| |
View Previous FIPS View Previous Zip Codes
Attach Member ID to Case Enter ID: 250 461348 111 Relationship:

Case Members and Relationship to Case Head:

| Select | _____Member | Relationship AP Select | Member | Relationship |_AP ]

ENTER DATA AND CHOOSE UPDATE.
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Add a New Member to an Existing Case

e From the Enrollment Menu select Member and Add.

e Enter the case number, the first 11 digits of the member ID number, and required
member information.

e Select Enter.

e On the Member Demographics screen input the member data. Mandatory fields on
this screen are:

Relationship to Case Head

Race

Marital Status

Primary Language

Cit Status

Cit Level

Identity

Country

Same as Case Address*

Same as Case FIPS*

VVVVVVVVVY

*If the member address is the same as the Case Address and/or the Case FIPS a “Y” for
“Yes” should be entered. If either address is different a “N” for “No” should be entered
and the appropriate additional data (Mem FIPS and/or Member Address) should be
entered on this screen. If the member’s mailing address is out of state the member’s
mailing address should be entered on this screen.
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o After all data has been input select Enter to validate information and then select
Eligibility.

(= https:iwww.test-dmas-portal. comAwps/myportal/HatsEMMIS/ ut/plc5/fU9HDo JQF Dwil.13iP_LISDCXwVUDaho - Windows Internet Explorer pro

e, UAT1 | Home | ContactUs| Helf
C_ngmta

Medicaid

Member  Provider Reference Service Auth  Automated Mailing MARS EPSDT MICC TPL  Assessment Drugs Reports
S VIRGINIA MEDICAID
Program I0:RSTO10VA MEMBER DEMOGRAPHICS - ADD
Member ID: 250-461348-129 Last Name: NEW First Name: MEMBER Mi: Suffix:
Case ID: 250046134202 ADAPTID ] vacMsI |Caseworker:M00D CaseFIPS:250  Comments:
Aid Category: Benefit Plan: More BP: Exception Indicator: Absent Parent: HIPP: HIPP Status: TPL:
CMM Restriction Period: - CMM Restriction Status:
Relationship to Case Head: Gender:F DOB:0101 1940 SEN:999 01 0140 Marital Status:lE Primary Language:EI
Cit Status: Cit Level:[14 | identityvs | atiopate] | ] SSACitInd: Country:{us] Entry Date:
Same asCaseAddress Same as Case FIP MemF\PS:l:l EDD:| | MotherID:‘ VeﬁDep\nd:l:I NRF:I:I

pone:] | DisabiityCodes| | Disabilty OnsetDate:] | special ind:|_| e
recee[ [ (][]0 000000000 emoiciy:[ [ | ][ [[ ][ ]

Incr Type: Incr Begin Date: Incr End Date: Incr Status:
Member Address:| ‘
o Jsme] o] |
Suppress I0 Card: N | Card Date Request
View Member FIPS View Previous Names View Previous Address View Aliases View Health Conditions

Pend Claims: l:l Begin Date: l:l End Date: I:I Pend Source:

KEY DATA AND CHOOSE ENTER.

m MC Assign Hligibility 00 Comments ID X-Ref Sub Menu W
DICID Dup Mem BENDEX ‘Absent Parent Case sum || Incarceration
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In the Eligibility Data screen enter the member’s aid category, application date, and begin

date. If a closed period of coverage is being entered, the end date should be input.

e Select Enter to view the Member Benefits screen and validate eligibility information

e Select Update to save data. “Data Added” will appear at bottom of screen after
successful update.

f https:/ /www.test-dmas-portal.com,/wps/myportal fHatsEMMIS /lut /p/c5/dY7LDoIwFAU_6¥40Ai4LGAGBKhR 5dE - Microsoft Internet Explorer p
e/ https:waw‘test-dmas-portal.com)’wps;’myportah’HatsEMMIS.i‘ut;’m’cS,id‘f'TLDQIwFAUjV‘IoAi4LGAqBKhRSdEMWGgLySiSDFLZ‘?cuWZJwBCRtDtTR1NTFjUHWQgQRLoaDq2LGmuMQDURM?SuF-QUWGkEGOWiIacwchszQpKDqD[ | ] |

C(/t’t U’l-‘.a

.éa[-: Iledu:md

Help | Print| Logoff

UAT1 | Home | Contact Us | Help

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessments Drugs

Reports
Screen ID:RS-5-015 Date: 0210/2012
Trans ID: VEC5 VIRGINIA MEDICAID Time:14:08
TR EETGTE ELIGIBILITY DATA - ADD
Member ID: 250-111221-118 Comments: N
Name: ENROLLEE ADD A NEW Consent Date:
Case ID: 250-111223-340 Income less than or = 100% FPL: FPL Begin Date:
Caseworker: MO0D Case FIPS: 250 HIPP: HIPP Status:
Select| Aid Calegory Application Date| Begin Date End Date Cancel Reason | Cancel Date Lt el Status
Reason Reason
[02012012 [02012012

Scroll Up Scroll Down

KEY DATA AND CHOOSE ENTER.

g
Done ’_l_f_l_l_’_@ Internet ’vﬁa_'| 'ﬁ"g 00% - 2
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Entering Members with Out of State Mailing Addresses

Managed care pre-assignment and assignment letters are mailed to the address located on
the Case Data screen. This is unlike other mail that is driven to the address located on the
Member Demographic screen. As a result, members who have out of state mailing
addresses must have address data input into the MMIS in a specific way to prevent
DMAS cancellation of the member’s eligibility. Members who reside in the state of
Virginia, but have mailing addresses that are in another state should have addresses
entered into the MMIS as follows:

e Member mailing address (out of state) is entered on the Case Data screen

e On the Member Demographic screen enter “Y” for Yes in the “Same as Case
Address” field. This will populate the out of state mailing address on the Member
Demographic screen.

e The member’s physical address (where the member resides in the state of Virginia)
should be entered in the Comments section of the Member Comments screen. This is
done by selecting the Comments button on the Case Data screen while in Update
mode. The member’s physical address showing that the residence is in the state of
Virginia must be noted on the Member Comments screen or DMAS will close the
member’s eligibility with temporary cancel reason 012 as it will appear the member
does not live in the state.

The following three screen shots show an example of a member whose mailing
address is in West Virginia, however, the member’s physical address is in the state
of Virginia.
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= https:/fwww.test-dmas-portal.com/wps/myportal/Hats EMMIS/! ut/p/c5/fUB5D0 QR Dyl J3gPEPiUbGERsrObw - Windows Internet Explorer pro

£ https: | test-dmas-portal, comfwpsimyportal{HatsEMMIS] It fp/cSiFUSSDo JQFDyL13gPERIUBGER vsrObrwg GIRg2gkDgdGTsrESmntwEDDZ 25 Ssy_HZd2UDGTCRCDNKD TO4cpZ ACDghK CUNKmOcdNzgeA_UHHPYSChkOGxCFokE x| 280 7rdfSjog
ha

UAT1 | Home | ContactUs | Help
CVMnga

Medicaid

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs

Reports
Screen ID:RS-5-010 Date: 01/05/2014
Trans ID:VE10 VIRGINIA MEDICAID Time: 13:59
Program ID: RSTO50VA CASEDATA - INQUIRY
Case ID: 250-046134-202 ADAPT ID: VaCMS ID: Comments: Y
Last Name: MMIS First Name: NEW CASE Middle Initial: Suffix:

Address: 555 STATE LINE ROAD

City: COUNTY State: VWV Zip Code: 55555
Case 55N:999 01 0150
Caseworker: M00O Case FIP5:250 FIPS End Rsm: FIPS Date: 01 05 2014
Review Date: 10 31 2014 Follow-Up Code: Follow-Up Date:
O View Previous FIPS QO View Previous Zip Codes
Attach Member ID to Case EnterID: Relationship:
Case Members and Relationship to Case Head:
| Select | Member [ Relationship | AP J Select | Member | ___Relationship [ AP |
O 250-461348-111 00 (@) 250-461348-128 01

Scroll Up Scroll Down

DATA DISPLAYED.

The member’s out of state mailingaddress is now placed on the Case Data

screen. Managed care pre-assignment and assignment letters are mailed to
this address.
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€| https:j /i, test-dmas-portal.com/wpsimyportal/HaksEMMIS]|utip/ c5/FU_ICoJOFPOWPyDUdXSvaSo0ekucdSNGTYoT JI-FUaldnnOanamkGDnUC L NEc3NOF QdZFAoZ ¥ OiBxFsileEskiZawpodeTriSol_oOGRmykkKFURIZZ_HAOVE IFona?rySUbowwRRE %

UAT1 | Home | Contact Us | He

Screen ID:RS-5-018
Trans ID:VE18
Program |D: RSTO10VA

Member ID: 250-461348-111
Case ID: 250-046134-202
Aid Category: 051
CMM Restriction Period:
Relationship to Case Head: 00
Cit Status:C
Same as Case AddressY
Phone:
Race: 1
Incr Type:

Member Address: 555 STATE LINE ROAD

City: COUNTY

Suppress ID Card: N

O View Member FIPS

Pend Claims:

()  View Previous Names

TPL Assessment Drugs Reports

MARS EPSDT MICC

Automated M

VIRGINIA MEDICAID
MEMBER DEMOGRAPHICS - INQUIRY

Service Auth
Date:01/05/2014

Time: 14:01

Last Name: CHANGES First Hame: MMIS SCREEN ME: Suffix:
ADAPT ID: VaCMs ID: Caseworker: MO0O Case FIPS:250 Comments: Y
Benefit Plan: MEDICAID FFS ~ More BP:N Exception Indicator: Absent Parent: N HIPP: HIPP Status: TPL:N
CMM Restriction Status:
Gender:M DOB: 01011950 55M:999 01 0150 Marital Status: § Primary Language: 1
Cit Level: 1A Identity: V9 Cit /1D Date: S5A CitInd: Country:US Entry Date:
Same as Case FIPS:Y Mem FIPS: 250 EDD: Mother ID: VetiDep Ind: HRF:
Disability Code: Disability Onset Date: Special Ind: DOD:
Ethnicity:
Incr Begin Date: Incr End Date: Incr Status:

State: WV  Zip Code: 55555

Card Date Request #:0

() View Previous Address ) View Aliases (O View Health Conditions

End Date: Pend Source:

Begin Date:

SELECT AN OPTION AND CHOOSE ENTER.

| ener | upsate || mCassion Eligibility 00 Comments D X-Ref
IDICID Dup Mem BENDEX Absent Parent Case Sum Incarceration

Select “Y” for Yes for “Same as Case Address” data field to allowthe member’s

mailing address to also populate on the Member Demographicscreen.
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(= https:/hwww. test-dmas-portal.comfwpsimyportal/HatsEMMIS/ ut/p/c5HUI9L Do hwFDwl . 3hPK 7Y sixhgh1VpVe - Windows Internet Explorer pro

& | hitps: vy, test-dmas-portal.comwps iy partalfHatsEMMIS It /pf c5{FUSLDoIWFDwLIShPK T YsixhoA LV pVeiGYDQGom e pxbhw ITPLy 2 AvsB 702 akninre 3GFFOwWE1 x OcBotkNakV 7iSLy GLIKESR4KBnGxz_000Y20MAQIgzkFFsEXdNGyWLLITItotN!
ha

) UAT1 | Home | Contact Us | Help
CVttgtma

ﬁ" .Imdicaid
I ————— T

Help | Print| Logoff

Member  Provider Reference Claims Financial Service Auth  Automated Mailing SURS MARS EPSDT MICC TPL  Assessment Drugs

Reports
Screen ID:RS-8-023 VIRGINIA MEDICAID Date:01/05/2014
Trans I0: VE23 Time: 14:09
e TR MEMBER COMMENTS - INQUIRY
Member ID: 250-461348-111 Name: CHANGES MMIS SCREEN
Case ID: 250-046134-202 Caseworker: M00O Case FIPS: 250
Authorized Representative: Eff Date:
Address 1:
Address 2:
City: State: Zip Code:
Phone:
User ID: E6GGEQ Change Date:01/05/2014

Comments: 10/22/2013: MEMBER RESIDES AT 555 STATE LINE ROAD COUNTY, VA 55555

DATA DISPLAYED.

[ e | b oum ] Sitiew | tantiens

The member’s residential or physical address is placed in the comments section
of the Member Comment screen. This will notify DMAS that the member does

reside in the VA and prevent the case from being closed out by DMAS staff.
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Attach an Existing Enrollee to an Existing Case

From the Enrollment Menu select Case and Update

[ ]
e Enter the Case ID
e Select Enter.

(= https:fhwww.test-dmas-portal.combwps/myportal/HatsEMMIS/! ut/p/c5/fUB5DoJQFDYLJ3iP_VMCEuAHvsoODc - Windows Internet Explorer pro
€| https: v kest-dmas-portal comps myportal/HatsEMMIS b ip/cSiFUBSDOIQFDYLISP _YMCEUAHYs00DCEIBMIWIAZOLERC Smbk Wy Qw8 a-n0ugnoghL LETTZ L gEP-aPaiZwmEoBNIgsqoya0Nm 7 JBFABhnkUFSGEFMUIakoL YParsYchiutiac JyZa758pg Q

,.q/i’tginia

4 Medicaid

UAT1 | Home | ContactUs| Help

Help | Print| LoaoR

Member Provider Reference Claims Financial Service Auth  Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs Reports

Date: 01052014

Screen [0:RS-5-001
creen VIRGINIA MEDICAID Time: 14:10

Trans ID:VED1
Program ID: RSTOOSVA ENROLLMENT MENU

Select Enrollment Type: (3 Case Select Function: () Add
O Member ©® Update
() Case and Member 0 Inquiry
(ADD FUNCTION ONLY) O cancel
O Retro Cancel Reinstate
O Void
O CID Request
O Re-setID Card
) 1D Card Request Re-Issue Reason: D

Case ID: 250461349109 |
I.'IemberID:l:I
vAciSiADAPTID: | vausMemberi |

tastiame:| | sume| |
F\rstName:l:l Middle Initial: D
DOB:I:I Gender: D
Telephone Number:l:l H\PP:I:I

New TDO Enrollee? ) Yes ) No
ENTER SELECTION AND FUNCTION.

Dup Mem

¢ |nthe Case Data screen enter the member ID number in the Attach Member ID to
Case field

e Input the member’s relationship code in the Relationship field
Select Enter to validate information

e Select Update to save
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(= https:/fwww.test-dmas-portal.comAwps/myportal/HatsEMMIS/! ut/pic 5/AU9HCONQFDYLJ3jP_I1aggX9Grtux) - Windows Internet Explorer pro
&1 https: [jvvay test-dmas-portal, com/wpsimyportaliHatsEMMIST It/ cSIFUSHCONGFDYLI3iP_|1 ag0XSGrtux1AgIg0IE] 1 SDFIKFWet w0 4eE 121 TL-001 J3KUERY=CInEKHAMjwhaEcir LDrwaGFh LSIFFERimduBSGDHIGEsjsblUvU7 voad_tLe-16p0bCebi

CVitginia

" Medicaid

UAT1 | Home | Contact Us | Help

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs

Reports

Date: 01/05/2014

s ID:RS-S-010
creen VIRGINIA MEDICAID Time: 14:21

Trans ID:VEUD
Program ID: RSTOS0VA CASE DATA - UPDATE

Case ID: 250-461349-109 ApApTID | vacmsi: | Comments:
S— suis ]
Address:|555 TEST CASE WAY |
city:[TEST state:[VA | Zip Code: 55555 | |

Case 55H:[999010150
Caseworker:M000 | Case FIPS:(250 | FIPS EndRsn:| | FIPS Date: 01 05 2014

Review Date:| 10012014 Follow-Up Code: |:| Follow-Up Date: l:|

O View Previous FIPS O View Previous Zip Codes
Attach Member ID to Case Enter ID: Relanonsmp:
Case Members and Relati hip to Case Head:
| Select | _____Member | _____ Relationship_______| AP _J __ Select | Member | _____ Relationship______| AP |

Scroll Up Scroll Down

KEY DATA AND CHOOSE ENTER.

The Case Data screen will populate showing all members that are now attached to the
case.
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K1CWBYy1ofVTS ndows Internet Explorer pro

-portal.comjups myportal/HatsEMMIS /1ub{pfcS /fUSLDOTWFD L 130PK L CWWBYy LofW TELchGAZBIL gwiEDmaGEeLT M MiBal G 2L P2 ghrerloHEKbeE y DldraiMoxa2ZiafEenkezz1 35vwhhiaBhSEChqtst_QuitdBsmolxbafDS5E
UAT1 | Home | Contact Us | Hell

& https:/ /v best-dm

C_Vitginia

Medicaid

Help | Print| L

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs

Reports
Screen ID:RS-5-010 Date: 01/05/2014
Trans ID: VEUO VIRGINIA MEDICAID Time: 14:23
CASE DATA - UPDATE

Program ID: RSTOS0VA

Case ID: 250-461349-109 ApapTID: | vacmsi:| | Comments:Y
Last Name:| TEST First Name:|CASE Middle initial:| | suc| |

Address:| 555 TEST CASE WAY |

Caseworker:M000 | Case FIPS:[250 | FPSEndRsm:| | FIPS Date:0105 2014
Review Date: Follow-uocade:l:l Follow-Up Dale:l:l
O View Previous FIPS O View Previous Zip Codes

Attach Member ID to Case Enter \D:l:l Relan‘onsmp:D

Case Members and Relati hip to Case Head:

| Select | Member | Relationship [ AP J  Select | Member [ Relationship | AP |
o] 00

250461348111

Scroll Up Scroll Down

DATA UPDATED.
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Update Function

Changing Case Data

From the Enrollment Menu select Case and Update

Enter the Case ID number

Select Enter

In the Case Data screen input any case changes such as the case name, address*,
worker number, or review date

Select Enter to validate

e Select Update to save

*See page C-18 for entering members with out of state mailing addresses.
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Changing Member Data

From the Enrollment Menu select Member and Update

Input the member 1D number

Select Enter

In the Member Demographics screen input new member information*
Select Enter to validate changes

Select Update to save.

NOTE: Never overlay a member’s information with another member’s information
in this screen. If a change is being made on permanent member information such as
DOB or SSN an explanation should be placed in the Comment screen for reference.

*See page C-18 for entering members with out of state mailing addresses.

= https:/Awww.1est-dmas-portal.comfwps/myporial/HatsEMMIS/ utfp/c5/f 9L DolwFDyl J3gPEajl AgaoUUNGIUD - Windows Internet Explorer pro

& | https v best-dr -partal.com, 'partal/HatsEMMIS/ utipicSifUSLDoIWFDyL 13gPEajLAgaolNCILD akR miMOKi a5 INBEMSSc 2ZnlZH7QWMSHDpezsi_dQa2ghsZthyszMNgurMamBBPhZEvOVNOMedkl2-IFUDSSIvay | LhoxZ LiSseGy0zHQS : %cDFmpRE & @

UAT1 | Home | ContactUs| |
_,CVmnga

/4 Medicaid

rint | Ld

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs

ScreenID:RS-5-018 Date: 01/05/2C
Trans ID:VEUS VIRGINIA MEDICAID Time: 14:25
Program ID: RSTO10VA MEMBER DEMOGRAPHICS - UPDATE
Member 1D: 250-461348-111 Last Name:lCHANGES ‘ First Name:|MMIS SCREEN M\:D Suﬂix:E
Case ID: 250 461349.109 apapTin:| | vacmsi| | Caseworker: M00D CaseFIPS:250  Comments:Y
Aid Category: 051 Benefit Plan: MEDICAID FFS  More BP:N Exception Indicator: Absent Parent:N HIPP: HIPP Status: TPL:N

CMM Restriction Period: - CMM Restriction Status:
Relationship to Case Head: Gender:@ DDB: SSN: Marital Slalus: Primary Language:El
it Status:|C | Cit Level 1A |  Identity:[va | ctiopate| |[ ] SSA Cit Ind: Country:|us | EntryDate:]
Same as CaseAddress Same as Case F\PS: Mem FIPS: EDD:I:l Mother Inzl:l VetDep Ind:|:| NRF:D
Pnone:l:l D\sabl\ltyCode:l:l Disability Onset Dale:l:l Special Ind:l:l DDD:|:
el 10000000000000 evmen: (][ 1 ][ ]

Incr Type: Incr Begin Date: Incr End Date: Incr Status:

Member Address: 556 TEST CASE WAY |
\ |

Suppress ID Card: M | Card Date Request#:0
() View Member FIPS (& View Previous Names () View Previous Address (O View Aliases (O View Health Conditions

Pend Claims: l:l Begin Date: l:l End Dale:l:l Pend Source:

KEY DATA AND CHOOSE ENTER.

I I TN T S Conment DRt | Siblom ] Mlaniton ] e
Dup Mem BENDEX Absent Parent Case Sum Incarceration
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Changing Member Aid Category Code

Aid Categories are used to determine:
e What services are covered by Medicaid for the member,
e To determine managed care organization (MCO) assignment and capitation
payment amounts, and
e To categorize types of enrollments for reporting

Aid categories are not changed retroactively unless there is an increase in the member’s
benefit level or when moving between long-term care and auxiliary grant aid categories.
Decreases or termination of a member’s benefit level are never changed retroactively —
only prospectively. Changes in aid categories that do not affect the member’s benefit
level are only made prospectively.

If the aid category is changing but the benefit level is staying the same or if the aid
category is changing and the benefit level is decreasing the existing coverage should be
cancelled at the end of the month or the following month if change is being made after
cut-off. The new aid category should then be entered beginning the first of the month
following the closure.

Changes in aid categories that increase a member’s benefit level are made by using the
Retro Cancel Reinstate function or, for closed spenddown eligibility segments, sending a
Coverage Correction Request Form to the DMAS Eligibility and Enrollment Unit. (See
Chapter A for contact information or the SPARK Page for forms.)
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Cancel Function

Cancelling Eligibility

e From the Enrollment Menu select Member and Cancel
e Input the member ID number
e Select Enter

c https:fiwww.test-dmas-portal.comfwps/myportal/HatsEMMIS! utfp/c5/fU9LDohwFDyl J3gPEajl 2ho-kfopau - Windows Internet Explorer pro

£ | https test-dmas-partal, com,

8
UAT1 | Home | Contact Us| Hel
q/mgtma

£ Medicaid

Help | Print| Logd

Member Provider Reference Claims Financial Service Auth  Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs Reports

Screen ID:R§-5-001

Trans ID: VEO1 VIRGINIA MEDICAID 'ﬁ:: 2:22’2014
o T ENROLLMENT MENU
Select Enroliment Type : O Case Select Function: O Add
® Member O update
() Case and Member O Inquiry
(ADD FUNCTION ONLY) @ Cancel
O Retro Cancel Reinstate
O Void
O CID Request
© Re-setID Card
O Ipcard Request Re-ssue Reason: |:|
Case ID:I:'
Member ID: 250461349109 |
VACISMDAPTID | VvacMsMemberin: |
Lasthame:[ | suffi:| |
First Name:l:l Middle Initial: D
- Gender: |_|
Telephone Number: l:l HIPP: I:I
New TDO Enrollee? )  Yes O No

ENTER SELECTION AND FUNCTION.

[“eier | Cearfom | Member | Eigiity ] 100 | Fooncil | cCose ]| TPLsum | XRei | Ovride | Subtiens ] Maintien

e Inthe Eligibility Data screen input the Cancel Reason code (see Help for valid
values) and the cancel date

Select Enter to validate

e Select Update to save; “Data Added” will appear at bottom of screen after successful
update.

Two cancel reason codes of importance:

e Cancel Reason 070: Allows the LDSS to void coverage that was added in error on
the same day.



MMIS User’s Guide for DSS C-29

Chapter C-Enrollment 10/25/2013

e Cancel Reason 071: Allows the LDSS to void future coverage that has a begin date
more than four days in the future.

/www.test-dmas-portal.com;/wps;/myportal /HatsEMMI! dY65D0JAFEU_6T3ZKQcwLIEBGWSZho - Microsoft Internet Explorer p

£ https:waw.test-dmas-portal‘corn,iwpsp’mvportalp’HatsEMMIS,i‘utfp,ic5fd‘f'65DoJAFEUjT3ZKQcwLIEBGWSZhozREJCtIIhSvVhZeUszgUOBGNVZDYSTTSKHkrgWs1OKDI2qpxc2TDQZGpsDuAsoYdQQI\KsziitSLGe?Zan?Q-oQ; §|

CV Y UAT1 | Home | Contact Us | Help -
Liginta

_

Help | Print| Logoff

er Reference cl Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL sessments Drugs

Screen |D:RS-5-015 Date: 0211012012

Trans ID:VEX5 VIRGINIA MEDICAID Time:15:11
e T ELIGIBILITY DATA - CANCEL

Member ID:250-111223-315 Comments: N

Name: ENROLLMENT ENROLLEE Consent Date: NO CONSENT
Case ID:250-111223-340 Income less than or = 100% FPL:Y FPL Begin Date: 02 2012

Caseworker: M000O Case FIPS:250 HIPP: HIPP Status:

Select| Aid Category |Application Date Begin Date End Date Cancel Reason | Cancel Date BT ek Status

Reason Reason
080 0201 2012 02012012 12 31 9999 042 |0229201 2 000 000 A

Scroll Up Scroll Down

DATA DISPLAYED.

[bone T [ [ [ [&mtermet oo hi00% v




MMIS User’s Guide for DSS C-30

Chapter C-Enrollment 10/25/2013

Reinstating Member Coverage

From the Enrollment Menu select Member and Update

Input the member 1D number

Select Eligibility

At the Eligibility Data screen input the member’s new aid category, application
date, and reinstate reason (enter end date if closed period of coverage)

Select Enter to validate

e Update to save, “Data Added” will appear at bottom of screen after successful
update

ﬂ: https://www.test-dmas-portal.com/wps/myportal/HatsEMMIS/lut,/p/c5/d¥Y65D0JAFEU_6TOYNsthCQOROTgsAw - Microsoft Internet Explorer p

& | https:| vy, test-dmas-portal comjvps/mypartaliHatsEMMIS ) Lok fp oS (dVESDo JAFEL_ETOVMsthCQORNTgsAw3BYBBKKWhE vIEsrLynP-dCAQdithZNELT TWPUgoTERoaDgOjdME I SEOcuK hpy IDyvECivorOmgP3Is-7s8hdLpC 7FHT | @ |

UAT1 | Home | ContactUs| Help

Cl gt
_AB Medgaid

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessments Drugs

Reports
Screen ID:RS-S-015 Date: 02/10/2012
Trans ID: VERS VIRGINIA MEDICAID Time: 1517
e Tt ELIGIBILITY DATA -REIN
Member ID: 250-111223-315 Comments:N
Hame: ENROLLMENT ENROLLEE Consent Date: NO CONSENT
Case 1D: 250-111223-340 Income less than or = 100% FPL:Y FPL Begin Date: 02 2012
Caseworker: MODO Case FIPS: 250 HIPP: HIPP Status:
Aid Category |Application Date Begin Date End Date Cancel Reason | Cancel Date Bkl BT Status
Reason Reason
081 [02012012 [o3012012 | 003
(& 080 0201 2012 02012012 12 31 9999 042 0229 2012 000 000 C

Scroll Up Scroll Down

DATA DISPLAYED.

I~}
e [T [ [ [ & mtemet R
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Retro Cancel Reinstate Function

The Retro Cancel Reinstate function allows for the retroactive entry of a new aid
category with greater benefit coverage (Reason 024) or for the entry of a change from
auxiliary grant to long-term care (or vice versa) aid categories (Reason 032). The
retroactive cancellation date cannot be more than one year in the past. For changes
greater than one year in the past, send a Coverage Correction form to the DMAS
Eligibility and Enrollment Unit at Enroliment@dmas.virginia.gov.

Using Retro Cancel Reinstate Reason Code 024

From the Enrollment Menu select Member and Retro Cancel Reinstate

Input the Member ID number

Select Enter

Select the line of eligibility that is being replaced by clicking in the radio button to the
left of the eligibility segment

Enter cancel reason code 024

On the top line enter the new covered group information

Select Enter to validate data

Select Update to save

¢~ https:/ /www.test-dmas-portal.com,/wps/myportal /HatsEMMIS /tut /p,/ c5/d¥65D0 JAFEU_6T3WgXI¥whI¥IEG2Z0 - Microsolt Internet Explorer p =] %]
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UAT1 | Home | Contact Us | Help A
C(/L’zgmta

4 Medicaid

Help | Print| Logoft

Automated Mailing SURS MARS EPSDT MICC TPL Assessments Drugs

Screen ID:RS-5-015 Date: 021512012
Trans ID: VEUS VIRGINIA MEDICAID Time: 14:41
Program ID: RSTO16VA ELIGIBILITY DATA - CAN/REI
Member ID: 250-111223-111 Comments: N
Name: ENROLLMENT HUSBAND Consent Date: NO CONSENT
Case 1D:250-111223-340 Income less than or = 100% FPL:Y FPL Begin Date: 02 2012
Caseworker: M0O0O Case FIPS:250 HIPP: HIPP Status:

Select| Aid Category |Application Date Begin Date End Date Cancel Reason Cancel Date SR HE TR Status
Reason Reason
81 02012012 02012012 003
= 080 0201 2012 02012012 12 31 9999 024 000 000 A

Scroh Up

DATA DISPLAYED.

e T T e T ember ] 0 e ] Case ] IPLsum ] Commenis ] Subliens ] Namtion |
Tt
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L R = [va = [0 -
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The Member Benefits screen will now reflect the new greater eligibility segment start
date and the end date of the segment that was replaced.

Swww test-dmas-portal.com/wps,/myportal /HatsEMMI! /dYTIDoIwFEU_BT3G1mUZOIFSDUWGhg - Microsoft Internet Explorer p

£ | hitps:| v kest-dmas-portal comjwpsmyportal{HatsEMMIS] ukip/ o5/ dy 7 IDolwFEL_6T3G1 mUZQFSDIUMEbanGQ0CmR KR dxrr«nfa4FBT tivb 2Ny b T TYWPdQLIFgaHuuY mpBQal GEFLOLT 1 SEEFC e om0z FAKY ebuabdIIF4T
CV UAT1 | Home | Contact Us | Help

Medicaid

2]

il

Member Provider Reference MARS EPSDT MICC TPL Assessments Drugs
Reports

Screen ID:RS-5-011 Date:0215/2012

Trans ID: VEU1 VIRGINIA MEDICAID Time: 14:47
Program 1D: RSTO11VA MEMBER BENEFITS - CAN\REI

Member ID: 250-111223-111 Comments:N

Name : ENROLLMENT HUSBAND Income Less Than Or= 100% FPL:Y
Case ID:250-111223-340 FPL % ST Begin Date: 02 2012
Caseworker : MOOO Case FIPS: 250
081 02/101/2012 02/101/2012 12/31/9999 000 A 003

Benefit Plan Provider ID

01-01-3002 PLAN FIRST 0000000000 021012012 02012012 DF 097 A 02i09/2012
01-01-0100 MEDICAID FF 0000000000  O2/01/2012 02012012 DF 097 A 02i09/2012
01-01-0100 MEDICAID FF 0000000000  02/01/2012 12 319999 000 A 02115/2012
01-01-0300 MED PREMIUM 0000000000  02/01/2012 12 31 9999 000 A 0215/2012
01-01-0400 MED CO & DE 0000000000  02/01/2012 12 319999 000 A 02115/2012

Scroll Up Scroll Down

CHOOSE UPDATE TO ADD/UPDATE DATA.

Dore [T [ | [&mntemnet ch [ mimn ~
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Using Retro Cancel Reinstate Reason Code 032

From the Enrollment Menu select Member and Retro Cancel Reinstate

Input the Member ID number

Select Enter

Select the line of eligibility that is being replaced by clicking in the radio button to the
left of the eligibility segment

Enter cancel reason code 032

On the top line enter the new AG or LTC benefit information

Select Enter to validate data

Select Update to save

(f: https:/ /www.test-dmas-portal.com/wps/myportal /HatsEMMIS,/ut/p/c5,/d¥65D0IAFEU_6b1hHcoBDUEKRIASIR - Microsoft Internet Explorer p

e https:,l’,iwww.test—dmas—pnrtal.EnmfwpsimypnrtaUHatsEMMISJ‘\utIpJ‘ES)’dVESDn]AFELI_EhIthnEDUthIaQIRAJAdkKAvaFysr?—nPu\u‘DAy\fRtXVut3T><VAZRQaKLIgKFZsUCGZTCmstUN?IDIdEBSyFApRUBX_?1mtBPaﬂv‘!QyC—l‘ | @ |
CV UAT1 | Home | Contact Us | Help

s Iladlcald

Help | Print| Logofl

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessments Drugs

Reports
Screen ID: RS-5-015 Date: 021512012
Trans ID: VEUS VIRGINIA MEDICAID Time: 1458
T T TSR ELIGIBILITY DATA - CAN/REI
Member ID: 250-111223-111 Comments: N
Hame: ENROLLMENT HUSBAND Consent Date: NO CONSENT
Case 10: 250-111223-340 Income less than or = 100% FPL:Y FPL Begin Date:02 2012
Caseworker: M000 Case FIPS: 250 HIPP: HIPP Status:
Select| Aid Categury Application Date| Begin Date End Date Cancel Reason | Cancel Date Bty R Status
Reason Reasnn
Jo2152012 [03012012
[ 052 02152012 03012012 12 319999 032 000 003 A
o 080 0201 2012 02012012 12 31 9999 042 02292012 000 000 C

Scroll Up Scroll Down

DATA DISPLAYED.

g
Done [ [ [ [ | & mtemet ERIES Y
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The Member Benefits screen will now reflect the new aid category.

'dY67DolAFEQ_6V¥6ei-UuGBbCgmGRYD - Microsoft Internet Explorer p

£ | https: (/v test-dmas-portal.comwps/myportalfHatsEMMIS Ut fp/cS dVE7D0IAFEQ_6YEei-UuGBbComEGRYIMgGORSFQORy SW s TREHMGSi0e1 Vvl ms3T_IIAOZRmMIRYUIHT WYzl PSkoZ 1C_SwiREggR725vbWI9S0Hu70l ] |

ol UAT1 | Home | Contact Us | Help 4
g/t’zgtma

i

_4  Medicaid

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL
Reports

Assessments Drugs

Screen ID:RS-5-011

Date:02/15/2012
Trans ID: VEUM VIRGINIA MEDICAID Time:15:15
T TR MEMBER BENEFITS - CANIREI
Member ID: 250-111223-111

Name : ENROLLMENT HUSBAND
Case|D:250-111223-340

Comments: N
Income Less Than Or = 100% FPL:Y
FPL % 5T Begin Date: 03 2012

Caseworker : M000 Case FIPS: 250
Aid Categol Application Date End Date Cancel Date Reinstate Reason
060 021512012 03/01/2012 12/31/19999 0oo A o003

Benefit Plan Exception Indicator Plan Description | Provider ID End Date Disposition Ind Disposition Date

01-01-0100 MEDICAID FF 0000000000  03/01/2012 12319999 DF 000 A 0211512012
01-01-0300 MED PREMIUM 0000000000  03/01/2012 12319999 oo 000 A 021512012
01-01-0400 MED CO & DE 0000000000  03/01/2012 1231 9909 oo 000 A 0211512012

Scroll Up Scroll Down

DATA UPDATED.

Dane l_l_l_l_ ’_ ’_ ’a Internet Fa- | H00% -
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Case Numbering

For new applications or when a member becomes eligible for Supplemental Security
Income (SSI), the member is placed in the same case with other family members.

Member Numbering

Once a member is assigned a member ID number, that number remains with that member
even when it is necessary to change the case number under which the member was
initially enrolled. The number that is assigned to the member is used for all subsequent
enrollments regardless of the leading digits, program, or aid category the member was
previously assigned to. This includes State and Local Hospitalization (SLS), Temporary
Detention Orders (TDO), and special screening aid categories (those that begin with a
prefix of “975”).

The only exception to this rule is in the event a foster care child is adopted AND
assigned a new SSN. When an adopted child receives a new SSN the existing
enrollment should be closed and a new member ID number should be assigned for the
child in the adoptive parent’s case. If the child does not receive a new SSN and the
adoptive parent has a Medicaid case, the same member ID should continue to be used,
attach the existing number to the new adoptive parent’s case number.
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Duplicate Member Process

Prior to enrolling a member into the MMIS, system searches should be performed to
ensure the duplicate is not already enrolled. Searches should be performed by Social
Security Number and by member name.

Assigning duplicate member ID numbers results in issues with the member’s enrollment
and benefits. Service limits are linked to the member’s ID number, therefore, assigning a
new number to a member starts a new service history. Duplicate ID numbers can cause
complications with managed care services as well as client medical management.
Duplicate member numbers may result in duplicate capitation payments to the provider.

In the event the LDSS discovers that a member has been assigned two member 1D
numbers, the LDSS should determine which member ID is the member’s permanent ID
and which number should be the associate ID. A MMIS Duplicate Member ID Link
Request Form should be completed and submitted to the Eligibility and Enrollment Unit
at DMAS to Enrollment@dmas.virginia.gov. The member ID numbers will be linked
together in order to have a complete record of the member’s eligibility.

Duplicate Review Requests

If a “Possible Duplicate” is identified and the LDSS does not believe the duplicate is the
same person that is being added or changed, a Duplicate Member Review should be
requested by taking the following steps:

When Duplicate is Identified in ADAPT

Log in to the MMIS

Enter the Member ID number

Select Dup Mem

In the Duplicate Member Review screen enter “Y” in the Req Review field
Select Enter

Select Update to save the request

When Duplicate is Identified in MMIS

e Select Dup Mem from the Enrollment Menu or the Demographics screen to view the
possible duplicates

e If the possible duplicate is not the same member that is being added or changed
request a review by entering “Y” in the Req Review field

e Select Enter

e Select Update to save the request
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DMAS will then review the request to determine if a duplicate member exists. DMAS

will take one of the following actions on the request:

e “A” - Approve the review; indicating the two members are not duplicates

e “D” — Deny the review; member is a duplicate to an existing member.

e Link the member ID number if it is in an update/change transaction and the possible
duplicate is the same person.

Note: DMAS will never approve a duplicate on the same SSN. In the event the two

members have the same SSN the LDSS will need to run a SOLQ search to determine

which SSN is correct. If the “possible duplicate” member’s SSN is incorrect and the

eligibility status is still ongoing, contact the LDSS for that member to correct the SSN.

For additional information regarding duplicate members in the MMIS please refer to
Broadcast 6645.

Reporting FPL Status

The Medicare Prescription Drug, Improvement, and Modernization Act (MMA) of 2003
established a prescription drug benefit, Part D. As a result of this legislation, Medicaid
no longer provides prescription drug coverage for full-benefit Medicaid members who
are also enrolled in Medicare Part A and/or Part B (dually eligible members). Dually
eligible Medicaid Members are required to receive their prescription drug coverage under
Medicare Part D. Medicaid members do not pay a premium for Part D coverage;
however, a co-payment is required for members except those in nursing facilities and
ICF-MRs. The co-payment amount is based upon whether the member’s income is equal
to or less than 100% of the Federal Poverty Limit (FPL) or above 100% of the FPL.

The FPL status indicator, which is found on the Member Benefits screen has two values
for the data field:

“Y” = “Yes” Income is Less Than or = 100% FPL
“N” = “No” Income is Not Less Than or = 100% FPL

Non-Medicaid aid categories such as FAMIS are not reported and therefore no FPL status
is displayed. The FPL status will be automatically entered by the MMIS for those aid
categories where the income is known to be above or below 100% of the FPL with a *Y”
ora “N”. For those aid categories where the FPL status is unknown the indicator will be
a “U” for unknown and the worker will need to change the status to either “Y” or “N” to
complete the enrollment in the new aid category.

The Eligibility Data screen reflects the FPL status that is associated with the aid category
that is currently active. The date to the right of the FPL status reflects the month and year
that this FPL status became effective.
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5/d¥7IDoIwFEU_6T3muixDgEaro¥DQDC - Microsoft Internet Explorer p =&
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UAT1 | Home | ContactUs | Help

|

Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessments Drugs

Reports
Screen |0:RS-5-015 Date: 0211012012
Trans ID: VERS VIRGINIA MEDICAID Time: 15:40
e ELIGIBILITY DATA - REIN
Member ID: 250-111223-315 Comments:N
Hame: ENROLLMENT ENROLLEE Consent Date: NO CONSENT
Case 1D:250-111223-340 Income less than or = 100% FPL:Y FPL Begin Date: 02 2012
Caseworker: MO0OO Case FIPS: 250 HIPP: HIPP Status:
Aid Category |Application Date| Begin Date End Date Cancel Reason | Cancel Date BT = Status
Reason Reason
o og1 0201 2012 03012012 12319999 000 ooo 003 A
[ 080 0201 2012 02012012 12 31 9999 042 02292012 000 000 C

Scroll Up Scroll Down

DATA DISPLAYED.

Done Inkernet hor | H100% -
A

The Member Benefit screen reflects the FPL status associated with the selected eligibility
segment. The date to the right of the FPL status shows the date the status became (or will
become) effective.
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Request an ID Card

e At the Enrollment Menu select Member and ID Card Request
e Key in the reissue reason

C |Change of Demographic Information (only system entered)

D |Destroyed

I |Initial Card

L [Lost
S |[Stolen
e Input the Member ID number
e Select Enter
[ ]

At the Member Demographics screen confirm member information and choose
ID/CID to complete request.

Note: Verify that the Suppress ID Card field is not set to *“Y” for yes on the Member
Demographic screen. If this field is set to “Y” a card will not be mailed to the member.

|g, https test-dmas-portal.com,

8]
UAT1 | Home | Contact Us | Help
q/mgtma

Medicaid

HEI | Print| Logoff
Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT

MICC TPL Assessment Drugs Reports
Screen ID:RS-5-018

Date: 01/05/2014
Trans ID:VED8 VIRGINIA MEDICAID Time: 14:30
e ST MEMBER DEMOGRAPHICS - ID REQ
Member ID: 250-461348-111 Last Hame: CHANGES First Name: MMIS SCREEN M Suffix:
Case ID:250-461349-109 ADAPT ID: VaCMms ID: Caseworker: MOOD Case FIPS:250 Comments: Y
Aid Category: 051 Benefit Plan: MEDICAID FFS  More BP:N Exception Indicator: Absent Parent:N HIPP: HIPP Status: TPL:N
CMM Restriction Period: - CMM Restriction Status:
Relationship to Case Head: 00 Gender: M DOB:01 01 1950 S5N:999 01 0150 Marital Status: § Primary Language: 1
Cit Status:C Cit Level: 1A Identity: V9 Cit/ 1D Date: SSACit Ind: Country:US Entry Date:
Same as Case AddressY Same as Case FIPS:Y Mem FIPS: 250 EDD: Mother ID: Vet/Dep Ind: NRF:
Phone: Disability Code: Disability Onset Date: Special Ind: DOD:
Race: 1 Ethnicity:
Incr Type: Incr Begin Date: Incr End Date: Incr Status:
Member Address: 555 TEST CASE WAY
City:TEST State: VA Zip Code: 55555
Suppress D Card: N Card Date Request #0
) View Member FIPS ) View Previous Names ) View Previous Address ) View Aliases () View Health Conditions
Pend Claims: Begin Date: End Date: Pend Source:
CHOOSE ID/CID TO CONFIRM REQUEST.
[ Updete [ Cose | TPsm | OXRel | SubMenu ] Mainbiens
oicD | oupmem || BENDEX MICC Absent Parent | VALTC sum Cost Eval

If a message is received stating that a card cannot be issued until the count is reset an

email should be sent to the Eligibility and Enrollment Unit of DMAS requesting a reset at
Enrollment@dmas.virginia.gov.
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Viewing Previous Member Information

From the Member Demographics screen previous FIPS codes, names, addresses, and
aliases can be viewed.

e Enter the Member Demographics screen in Inquiry mode

e Click the radio button of the history to be viewed

e Select Enter.

(= hitps:/fwww.test-dmas-portal.combwpsimyportal/HatsEMAIS/ utfp/c 591 DohwFDwl BzDvCQ Jlyc dOKgOogN - Windows Internet Explorer pro

£ | https:fuy, kest-dmas-partal.com vwpsrport alf HatSEMMIS 1k p oS FUSLDoTWEDWL 2DV OO hyed QK0 nqhanigde QILQKIPLEAFKSIZ TUYHE 2ar FYHIwG_WEEOR TS0s003C_WsYWIZktuLJbaR40RETol _400c20Ma 0 mron-Qjna9mepwkBSEN_ICaR 5

UAT1 | Home | ContactUs | Hell
/q/L’thma

= Medicaid

Member Provider Reference Financial Service Auth Automated M MARS EPSDT MICC TPL  Assessment Drugs Reports
Screen |D:RS-5-018 Date: 01/05/2014
Trans ID:VE18 VIRGINIA MEDICAID Time: 14:31
P MEMBER DEMOGRAPHICS - INQUIRY
Member 1D: 250-461348-111 Last Name: CHANGES First Name: MMIS SCREEN M Suffix:
Case ID: 250-461349-109 ADAPT ID: VaCMs ID: Caseworker: MO0O Case FIP5:250 Comments:Y
Aid Category: 051 Benefit Plan: MEDICAID FFS ~ More BP:N Exception Indicator: Absent Parent:N HIPP: HIPP Status: TPL:N
CMM Restriction Period: - CMM Restriction Status:
Relationship to Case Head: 00 Gender: M DOB: 01011950 55N:999 01 0150 Marital Status: § Primary Language: 1
Cit Status:C Cit Level: 1A Identity: V9 Cit /1D Date: SSA CitInd: Country: US Entry Date:
Same as Case AddressY Same as Case FIPS:Y Mem FIPS: 250 EDD: Mother ID: Vet/Dep Ind: HRF:
Phone: Disability Code: Disability Onset Date: Special Ind: DOD:
Race: 1 Ethnicity:
Incr Type: Incr Begin Date: Incr End Date: Incr Status:

Member Address: 555 TEST CASE WAY

City: TEST State:VA  Zip Code: 55555
Suppress D Card: N Card Date Request #0
() View Member FIPS () View Previous Names () View Previous Address (O View Aliases () View Health Conditions
Pend Claims: Begin Date: End Date: Pend Source:

SELECT AN OPTION AND CHOOSE ENTER.

m m WC Assign Eligibility DO Comments ID X-Ref Sub Menu W
IDICID Dup Mem BENDEX Absent Parent Case Sum Incarceration
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Member history as well as the beginning and end dates of that history are shown.

ﬂ" https ww.test-dmas-portal.com/wps/myportal /HatsEMMIS /lut /p/c5/d¥Y65D0IAFEU_BTOYIFECGMISQcIgyz - Microsoft Internet Explorer p == ]
£ | https: e, test-dmas-portal.comvpsimyportal iHaESEMMIS Uk picS v eSDoIAFEL_6TONIrECGMISOcIgyzQEoyHsFAS Y xork-_pz7hatWCqt7apl 3astgEKKEVIFFSSn Wik SyhFx-jkEAW OIhSCOoY qlejoEr 7 4rzbiwartaitugyFna: | @ |

™ UAT1 | Home | Contact Us| Help
CVL’szma

Medicaid

Reference Automated M MARS EPSDT MICC TPL Assessments Drugs

Date: 0211312012

Screen 1D:RS-S-002
Trans ID:VE02 VIRGINIA MEDICAID Time: 11:27
Program ID: RSTO15VA MEMBER ADDRESS HISTORY page[001 | of001

Member 1D:250-111223-315
Name: ENROLLMENT ENROLLEE
Case ID:250-111223-340

Caseworker: MOOD
Case FIPS:250
Street Address #1 | city [ | BeginDate | Type |
Street Address #2 EndDate [ |
555 ENROLLMENT WAY ENROLLEE 02/08/2012 C

VA 55555 02/09/2012

Scroll Up Scroll Down

END OF ENROLLEE ADDRESS HISTORY.

Done l_l_l_l_l_l_ﬁ Internet Vo | A% v g




MMIS User’s Guide for DSS C-42

Chapter C-Enrollment 10/25/2013

Power of Attorney/Authorized Representative Statements

Due to HIPPA privacy regulations LDSS and DMAS staff are only able to speak to
Members, case heads, or authorized representatives regarding a member’s Medicaid
coverage. All authorized representative or power of attorney information that is on file at
the LDSS must be documented in the comment section of the Member Demographics
screen.

e Enter the Member Demographics screen in Update mode

Select Comments

Input the Authorized Representative information

Select Enter to validate data

Select Update to save.

ﬂ: https:/ ‘www.test-dmas-portal.com/wps/myportal /HatsEMMIS /lut,/p/c5,/FY 7LDoIwFES_x%-411 akl ssjFmKrUu - Microsoft Internet Explorer p - |7 1'
£ https: s best-dmas-portal.comiups myportal/HatsEMMIS Iutfpjc 5P FLDOIWFES _x5-411 aklssiFmKrUulR DcFoFE_gwiD269WticdsT3 ImwMCFbd03h_redial 99QLMpHIOKIBL:E6MMoaxdulUIRFEgZEDgeMEnShhPu_F3A09-m | @|

__CVL"Zgirzia

_ Medicaid

UAT1 | Home | Contact Us | Help

Help | Print| Logoft

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessments Drugs

Reports
Screen ID:RS-5-023 VIRGINIA MEDICAID Date: 02113/2012
Trans ID: VE24 Time: 11:47
Program - RSTOZ3VA MEMBER COMMENTS - UPDATE
Member 10: 250-111223-315 Name: ENROLLMENT ENROLLEE
Case ID: 250-111223-340 Caseworker: MOOD Case FIP5:250
Authorized Representative: |John Q. Authorized Eff Date: (01012012

Address 1:[125 Authorized Way

Address 2:|

city:[authorize state:[VA Zip Code:[55555 ||
Phone:[5556643

User ID: EGGEQ Change Date: 0211312012

Comments: |Aulhorized Rep. documentation on file.

DATA DISPLAYED.

[ eror pino ] roum ] ~Suptens ] e |

E
T T T @ meemet [F5~ [#w0w - 4
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The Comments indicator in the Member Demographics screen is now changed to “Y” for
Yes alerting workers that comments are present regarding this member. The Comments
indicator can be seen in the Member Demographic, Case Data screen, Eligibility Data
and Member Benefits screens.

(= hitps:/iwww.test-dmas-portal.comAwps/myportal/HatsEMMIS/! utip/c5/fUSLDohwFDwL J3hPEanl Fo21aatSUG - Windows Internet Explorer pro

] hittps: | o best-dmas-portal.com/wpsmyportalHatsEMMIS] Ut pfcs I FUSLDoIwFDWLIZhPE anL Fo2 L aat SUGBDMP4wak00GDmIGEe U7 Mxy MiBoo0 01 aupD9altk TROES WD 3s1EN4 00vEhODMBPS IOk O XZEPi2 D6 3COENWQHKMZI3NT thekZapI TuSyp 5

UAT1 | Home | Contact Us | Help

Service Auth

Member Provider Reference nancial Automated Mailing SURS MARS EPSDT MICC TPL  Assessment Drugs Reports

Screen ID:RS-5-018 Date: 01/05/2014
Trans ID:VE18 VIRGINIA MEDICAID Time:14:34
Program ID: RSTOOVA MEMBER DEMOGRAPHICS - INQUIRY
Member D: 250461348111 Last Name: CHANGES First Name: MMIS SCREEN Mi: Suffix:
Case D: 250461349109 ADAPT ID: VaCMS$ ID: Caseworker: M0O0D Case FIPS: 250 Comments: ¥
Aid Category: 051 Benefit Plan: MEDICAID FFS  More BP:N Exception Indicator: Absent Parent: N HIPP: HIPP Status: TPL:N
CMM Restriction Period: - CMM Restriction Status:
Relationship to Case Head: 00 Gender: M DOB:01 011950 SS5N:999 01 0150 Marital Status: § Primary Language: 1
Cit Status:C Cit Level: 1A Identity: V9 Cit /1D Date: 55A Cit Ind: Country:US Entry Date:
Same as Case AddressY Same as Case FIPS:Y Mem FIPS: 250 EDD: Mother ID: Vet/Dep Ind: NRF:
Phone: Disability Code: Disability Onset Date: Special Ind: DOD:
Race: 1 Ethnicity:
Incr Type: Incr Begin Date: Incr End Date: Incr Status:

Member Address: 555 TEST CASE WAY

City: TEST State:VA Zip Code: 55555
Suppress D Card: N Card Date Request #:0
) View Member FIPS () View Previous Names () View Previous Address ) View Aliases () View Health Conditions
Pend Claims: Begin Date: End Date: Pend Source:

SELECT AN OPTION AND CHOOSE ENTER.

| Enter | update ] wCAssion Eligibility D0 Comments ID X Ref SubMenu | Wain Menu |
IDICID Dup Mem BENDEX Absent Parent Case sum || Incarceration
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Enrolling a Member in Emergency Services Medicaid

e Input the member demographics as usual
o Indicate that the member is an alien by entering an *“A” (Undocumented/lllegal Alien
or Legal Alien Eligible for Emergency Services Only) for the citizenship code

(2 hitps:/fwww.test-dmas-portal.com/wpsimyportal/HatsEMMIS/ ut/p/c5HUBTDo JAFDyL J3gPEFnKBdR1467KHx - Windows Internet Explorer, pro
£ ] https: i test-dmas-portal. comfwps/myportaljHabsEMMIS/ 1t fp c5{fUBFD0IAFDyL I30PEFrKER 1467k HxqCQoxEh'Y JA4PRILKxkppzMD1KY-cr e pS 3V RKHxBDuskBYHO K KiMED SEumZ v\ QdEkmwz-guOQZE SKICZ | SNWnF2MaHye7 dergMimsEn g @

UAT1 | Home | Contact Us | Help
,CVnnga
_4' ¥ Medicaid

|

Member Provider  Reference Service Auth  Automated Mailing  SURS MARS  EPSDT MICC TPL  Assessment Drugs Reporis
Screen |D:RS-5-018 Date: 01/05/2014
Trans ID:VEC8 VIRGINIA MEDICAID Time: 14:37 i
Program ID:RSTO10VA MEMBER DEMOGRAPHICS - ADD
Member 1D: 250461367115 Last Name: EMERGENCY First Name: ENROLLEE Mi: Suffix:
Case ID: 250461349109 moapTi | vacMsI: | Caseworker:M00D CaseFIPS:250  Comments:
Aid Category: Benefit Plan: More BP: Exception Indicator: Absent Parent: HIPP: HIPP Status: TPL:
CMM Restriction Period: - CMM Restriction Status:
Relafionship to Case Head: 02 | GenderF DOB:01 01 1960 SSN:999 01 0160 Marital Status:[§ | Primary Language:[5 |

Cit Status: 4 | CitLever[ | identity | ctioate| ||| SSA CitInd: country| | Entry Date:
same as Case Adoress Y | same as Case FIPS]Y | MemFPs:(250 [ED0: | womerm | vetDepinc| | R |
pone: | Disabiitycoces| | Disabilty OnsetDate| | special nc:| | DOD:
rce:[3] [ (][]0 O0O000OC emnicy:[ [ [ ][ ][ [ ]

Incr Type: Incr Begin Date: Incr End Date: Incr Status:

Member Address: 555 TEST CASE WAY |

| |

Suppress D Card[N | Card Date Reduest
View Member FIPS View Previous Names View Previous Address View Aliases View Health Conditions

penaClams:| | BeomDate:| | Enabate] | Pend Source:

CHOOSE ELIGIBILITY TO CONTINUE.

m m NC Assign Eligibility 00 Comments ID X-Ref Sub Menu w
IDICID Dup Mem BENDEX ‘Absent Parent Case sum | Incarceration
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¢ Input the member’s eligibility in the Eligibility screen. The beginning and end dates
of approved Emergency Services must be entered. The Member Benefits screen will
reflect the beginning and end dates of the Emergency Services Medicaid (XIX FFS
EME). If this line is not present DO NOT select Update to save the enroliment.
This indicates that an “A” was not entered for the citizenship code. This must be
done prior to entering the eligibility for the member or the member benefits will
reflect full Medicaid coverage.

- hitps:/fwww.test-dmas-portal.comwps/myportal/HatsEMMIS/ utfpfc5/fU-5D0 JAFPWWPSCBJ4cs JYcBNriqy? - Windows Internet Explorer pro

g https:n‘www‘test-dmas-purta\‘com,l’wpsImvportanHatsEMMIS)’!utJ‘m’csJ‘FU-SDDJAFPwWPsCBJ4csJVcBNrIqy?kNQVCjUaAgGPhEMRZWMINOSgIEMStquSL_tVZSQMyEJuCr1F27FBduw0hEHNNMRjdyuihrOebAv_AXCWSQZBChmrB?6Qin?bTFVQ3<'

q/t’zgtma

w Medicaid

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs

UAT1 | Home | Contact Us | Hel

Reports
Screen |D:RS-5-011 Date: 01/05/2014
Trans ID: VEC1 VIRGINIA MEDICAID Time: 14:41
e T TR MEMBER BENEFITS - ADD
Member 0: 250-461367-115 Comments:
MName :EMERGENCY ENROLLEE Income Less Than Or= 100% FPL1|E|
Case ID:250-461349-109 FPL % ST Begin Date: 10 2013
Caseworker : M000 Case FIP5: 250
Aid Cale Application Date End Date Cancel Date Reinstate Reason
1010112013 10/01/2013 10/03/2013 020 10/03/2013 C 000

Benefit Plan Exception Indicator Plan Description | Provider ID End Date Disposition Ind Disposition Date

01-01-0100 MEDICAID FF 0000000000 10/01/2013 10032013 oar A 01/05/2014
01-01-0300 MED PREMIUM 0000000000 10/01/2013 1003 2013 087 A 01/05/2014
01-01-0400 MED CO & DE 0000000000 100172013 1003 2013 087 A 01/05/2014
01-01-3000 KX FFS EME 0000000000 10/01/2013 1003 2013 o9r A 01/05/2014

Scol U

CHOOSE UPDATE TO ADD/UPDATE DATA.
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Note the cancel reason in the Eligibility Data screen is “020” (Automatic Cancellation for
Alien Eligibility — Emergency Services). This cancel reason is a systems generated code

that is input for members with a citizenship code of “A” and indicates that the member is

only eligible for approved Emergency Services Medicaid on specific dates.

(= https:/hwww.test-dmas-portal.combwps/myportaliHats EMMIS/ utdp/c 5/ B5CoNQFDyLJ3jP_Vi-F1xQk7h-bc - Windows Internet Explorer pro

£ https test-dmas-portal.com

gt
“Virg

_Medicaid

UAT1 | Home | Contact Us | Help

Help | Print| Logoft

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs

Reports

Date: 01/05/2014

Screen |D:RS-5-015
Trans ID:VE15 VIRGINIA MEDICAID Time: 14:43
Program ID: RSTHGVA ELIGIBILITY DATA -INQUIRY
Member ID: 250-461367-115 Comments: N
Name: EMERGENCY ENROLLEE Consent Date: NO CONSENT
Case 10: 250-461349-109 Income less than or = 100% FPL: FPL Begin Date:
Caseworker: MOOO Case FIPS: 250 HIPP: HIPP Status:

Aid_Category | Application Date

o 058 10012013 10012013 1003 2013 020 10032013 000 000 c

Scro Up

DATA DISPLAYED.

In the event a member is incorrectly enrolled for Emergency Services Medicaid a
Coverage Correction form will need to be sent to the Eligibility and Enrollment Unit at
DMAS at Enrollment@dmas.virginia.gov. Note: ID cards are not generated for
members enrolled in Emergency Services Medicaid. The paper approval form is used by
the member and provider for billing and claims purposes.



mailto:Enrollment@dmas.virginia.gov
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Enrolling a Member in Dialysis Medicaid

e Input the member demographics as usual
o Indicate that the member is an alien by entering a ‘D’ (Undocumented/Illegal Alien
or Legal Alien Eligible for Dialysis Services Only) for the citizenship code.

= hittps:/hwww.test-dmas-portal.comiwps/imyportal/HatsEMMIST ut/pfc5HU_ JDohwiPwWy-A90KAcKxgrkaqOly - Windows Internet Explorer pro
£ ] https: | frw test-dmas-portal.com/wps myportal/HatsEMMIS] ok fn/eS U _IDolwEPwiey-23QKACK xgrkan0lvR CeTILZEkkqHy 9648 7MmMhsniaF QY SevLE Je6KmB 0 gn Ty ¥ aa2-PHYmEmE 4FzYIsf D vkMBz 1 zcvnDijqah? CRFMeSUImer spove 7eeSkr g WPG_ a )

UAT1 | Home | ConfactUs| }
g/wgtma

_4 " Medicaid

r Reference ice Auth Automated Mai RS MARS EPSDT MICC TPL Assessment Drugs Reports

Date: 01/05/2(

Screen ID:RS-5.018
Trans ID:VEUS VIRGINIA MEDICAID Time: 14:44
brootam ID-RSTO10VA MEMBER DEMOGRAPHICS - UPDATE
Member ID: 250-461367-115 Last Name:|EMERGENCY | First Name:|ENROLLEE I.HI:D Surﬁx:l:
Case ID: 250461349109 aapTi | vacmsi| | Caseworker: M00O CaseFIPS:250  Comments:N
Aid Category: 058 Benefit Plan:MEDICAIDFFS  More BP:N  Exception Indicator: Absent Parent: N HIPP: HIPP Status: TPL:N
CMM Restriction Period: CMM Restriction Status:

Relationship to Case Head:[02 | Gender| | Doe:|01011960 551:[ 999010160 Marital Status:$ | Primary Language:[5 |
Cit Status:[D | CitLevet| | identity| | ctippate] ||| SSACitIng: Country: M| Entry Date:| 0101201

Same as CaseAddress Same as Case FIPS: Mem FIPS: EDD:| ‘ I.HolherID:| Vel.fDepInd:D NRF:D
Phone:l:l Disability Code:l:l Disability Onset Dale:l:l Special \nd:l:l DOD:
rce3][ |[1[J[JU 000000000 e || [ J[ J[ ][]

Incr Type: Incr Begin Date: Incr End Date: Incr Status:

Member Address: 556 TEST CASE WAY |

| |

Suppress D Card: N | Card Date Request #0
() View Member FIPS () View Previous Names () View Previous Address O View Aliases (O View Health Conditions

Pend Claims:__| BeginDate:| | endpate| | Pend Source:

DATA UPDATED.

Dup Mem BENDEX Absent Parent Case Sum Incarceration
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¢ Input the member’s eligibility in the Eligibility Data screen; include the beginning
and end dates of approved dialysis coverage.

The Member Benefits screen will reflect the beginning and end dates of the Emergency
Dialysis Medicaid (XIX FFS DIA). If this line is not present DO NOT select Update to
save the enrollment. This indicates that a “D” was not entered for the citizenship code.
This must be done prior to entering the eligibility for the member or the member benefits
will reflect full Medicaid coverage.

= https:/hwww.1est-dmas-portal.comfwps/myportal/Hats EMMIS/! ut/p/c5HUIHCoNQFDyl J3jP_11-CxbUGL tux) - Windows Internet Explorer pro

£ https test-dmas-portal, com

CVL"E ta
i ngai:l

UAT1 | Home | ContactUs| He

Help | Print| Load

Member Provider Reference Claims Financial Service Auth Automated Mailing SURS MARS EPSDT MICC TPL Assessment Drugs

Reports
Screen |D:RS-5-011 Date: 01/05/2014
Trans ID: VER1 VIRGINIA MEDICAID Time: 15:04
T TR, MEMBER BENEFITS - REIN
Member ID: 250-461367-115 Comments: N
Name : EMERGENCY ENROLLEE Income Less Than Or = 100% FPL:@
CaselD:250-461349-109 FPL % ST Begin Date: 04 2013
Caseworker : MO0O0 Case FIP5:250
Aid Catego Application Date End Date Cancel Date Reinstate Reason
058 04/01/2013 04/01/2013 09/30/12013 011 09/30/2013 c 003

Benefit Plan Provider ID

01-01-0100 MEDICAID FF 0000000000 04/01/2013 09 30 2013 097 A 01/05/2014
01-01-0300 MED PREMIUM 0000000000 04/01/2013 09 30 2013 o097 A 01/05/2014
01-01-0400 MED CO & DE 0000000000 04/01/2013 09 30 2013 097 A 01/05/2014
01-01-3001 XD FFS DIA 0000000000 04i01/2013 09 30 2013 097 A 01i05/2014

Scrol Up

CHOOSE UPDATE TO ADD/UPDATE DATA.

= Ewer ] Updsio ] Provioc ] Commenis ] VALTCSm ] Retm ] Subliens ] Mantons

In the event a member is incorrectly enrolled for Emergency Dialysis Medicaid and
Coverage Correction form will need to be sent to the Eligibility and Enrollment Unit at
DMAS at Enrollment@dmas.virginia.gov. Note: ID cards are not generated for
members enrolled in Emergency Dialysis Medicaid. The paper approval form is used by
the member and provider for billing and claims purposes.



mailto:Enrollment@dmas.virginia.gov
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Enroll a Qualified Individual (Ql)

An individual enrolled as a QI will have their Medicare Part B premium paid for by the
Medicaid program as long as funds are available. Coverage as a QI is not an entitlement;
states receive a capped allocation each calendar year. Enrollment is only for the calendar
year in which an application is filed. The application date, begin date, and end date all
must be within the same calendar year.

Begin Date
The Begin Date of coverage must be in the calendar year for which the application was
filed and cannot be any earlier than January 1. Retroactive eligibility is allowed as long as
it is within the calendar year that the application was filed.

On the initial enroliment of a member in AC 056 the Medicare premium benefit plan
automatically default to a “P” (pending) status. At cutoff, around the 16" of each month,
the MMIS checks to see if funds are available. If funds are available, the status will
change from a “P” to an “A”. If funds are not available, a system generated letter is sent
to the member. Funds are only available for payment of the Medicare Part B premium
for AC 056 for the current calendar year and the previous calendar year. The MMIS
cannot process payment of premiums for a year prior to the previous year. Example:
today’s date is 2/1/12; the payment of premiums cannot be processed for an individual
enrolled in AC 056 for calendar year 2010.

End Date
If coverage is added without an end date the MMIS will default the end date to December
31%. At cutoff in December of each calendar year the MMIS will cancel coverage
effective December 31, for all AC 056 members for that calendar year with cancel
reason 027 (QI — Automatic cancellation end of calendar year). A system generated letter
is sent notifying the member of the closure action and advising the member that they
must reapply the next calendar year for coverage in this group. (Note: The wording in
the system generated letter has remained unchanged, although per Medicaid Manual
M1520.200.F.9, ABD renewal form #032-03-0186 may now be used to renew QI
coverage provided there is no break in Medicaid eligibility.) Workers will continue to be
required to reinstate QI coverage until MMIS system changes can be made.

Coverage Added after December Cutoff

If coverage for the current year is added after cut-off in December, that coverage will not
close or be evaluated for funds until cut-off in the month that the eligibility was entered
in the MMIS. This will keep you from being able to enter a January enroliment for the
following year until after January 16™. If a December application is being processed in
January, and a January application has also been received, cancel the enroliment entered
for the previous year with a cancel reason 024. This will allow the entry of the next years
application with a January begin date. At January cut-off both the new and older segment


http://spark.dss.virginia.gov/divisions/bp/files/me/manual_transmittals/manual/m15.pdf
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will be evaluated for funds and processed accordingly. If funds are available the segments
will be included in the monthly Buy-In processing.
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Plan First Coverage

Applicants may be eligible for Plan First if they have income less than or equal to 200%
of the FPL, meet nonfinancial requirements, and are not eligible in any other Medicaid or
FAMIS covered group. Members who are losing Medicaid benefits, or apply for but do
not meet another eligibility category, should be evaluated for Plan First coverage.
Applicants may request up to three months of retroactive Plan First coverage. Enroll
applicants approved for Plan First in the MMIS under AC 080. Plan First members are
eligible for family planning services only, including transportation to a family planning
visit or pharmacy to pick up their prescription for contraception.

Refugee Medical Assistance

Refugee Medical Assistance (RMA) is a short-term, federally funded program designed
to ensure refugees receive needed medical care while they transition to life in the United
States. As a result of hardships in their homeland many refugees have had limited, if any,
access to medical care so RMA provides access to care in order to reduce the risk of
health issues that will delay self-sufficiency.

RMA is a program of last resort to be utilized after an individual has been determined
ineligible for Medicaid or FAMIS. Refugee enrollments consist of two aid categories:

¢ 078 - Refugee Other or Refugee Medicaid Other
¢ 079 - Refugee Medicaid Unaccompanied Minor

The following information must be entered in the Member Demographics screen to enter
Refugee Medicaid eligibility:

e The citizenship code must be an “R” (Refugee).
e Input the country and the U.S. date of entry.

Aid category 078 allows coverage for up to eight months after the U.S. entry date. The
month of entry begins the first month. The MMIS will automatically close the member’s
enrollment in AC 078 with cancel reason code 021 (Refugee in AC 078 Reached Eight
Month Eligibility Limitation). Members can continue in aid category 079 until the
member reaches age 19. The MMIS will automatically cancel coverage the month the
member turn age 19 with cancel reason code 009 (Foster Care/Adoption Child Age 21 or
Refugee “UM”; LIFC Related Child Age 19).
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Extended Medicaid

Overview

The 12 month extended Medicaid process relies upon the use of the follow-up code. The
follow-up code allows for:

Identifying cases where the extension is due to expire

Automatically generating earning notices

Automatically cancelling coverage if the extension code is not updated correctly and
timely.

Extended Medicaid Workflow

A follow-up code is entered by the LDSS

The MMIS automatically generates notification letters and earning reports for the
recipient to complete and return to the LDSS.

When eligibility reports are returned timely and all requirements are met, the LDSS is
responsible for updating the follow-up code in the MMIS in order for the extension to
continue.

In the event the earnings report is not received time the MMIS automatically cancels
the member’s coverage and generates and Advances Notice of Cancellation. It is not
necessary for the LDSS to take any action.

In the 12" month of the extension, the MMIS automatically cancels the member’s
coverage if it is still open.

Month | LDSS Action MMIS Action

1 Enter follow-up code X1 and date None

2 None None

3 None 1. Send first report on the second of
the month.

2. Follow up code will reflect XA

indicating report has been sent.

4 If report is received from the member | None

by the 21 the LDSS will confirm
ongoing eligibility with the following
information:

1. Is the child(ren) still in the home?
2. s the earnings report complete?
3. Are paychecks attached?

4. Has day care been verified?
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If yes to questions one through three,
the LDSS will update the follow-up
code to X2 by the end of the 5"
month.

If no to any of the above or not if
report was not received, request
current income verification.

5 If no to any of questions one through
three in month four or the report was
not received and income was verified
determine if the member is eligible in
another covered group.

If report was not received and income
was not verified, take no action.
System closure will occur in month
SiX.

None

6 Change enrollment for any members
eligible by cut-off to prevent
erroneous closures.

Sends second report on the second of
the month (Coded X2 to indicate the
first report was received). The follow-
up code is updated to XB to indicate
the report was sent.

OR
If code XA has not been updated prior
to the end of the fifth month, coverage
is cancelled with a reason code 025 at
cut-off and Notice of Closure is sent.

7 If the report is received by the 21% of
the month the LDSS will determine
ongoing eligibility with the following
information:
1. Is the child(ren) still in the home?
2. s the income verified for all three
months?
If yes to both of the above questions,
the LDSS should use the following
formula:
The months gross income — 3 months
verified daycare/3 = monthly amount.
The monthly amount should then be
compared to the income limits. If the
member remains eligible, update the
follow-up code to X3 prior to cut-off
in the 8" month. If the member is

None
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ineligible or the report was not
received, request income verification.

If ineligible or not received and the
income was verified, determine
eligibility in another covered group.
Prior to cut-off update enrollment for
anyone eligible or close any members
who are no longer eligible.

If follow-up code remains XB coverage
will be closed with a cancel reason of
025 and a Notice of Closure will be
sent.

None

The third report is sent on the second of
the month. Follow-up code is updated
to XC to indicate the report was sent.

10

If report is received by the 21 of the
month the LDSS will determine
ongoing eligibility with the following
information:
1. Is the child(ren) still in the home?
2. s the income verified for all three
months?
If yes to both of the above questions,
the LDSS should use the following
formula:
The months gross income — 3 months
verified daycare/3 = monthly amount.
The monthly amount should then be
compared to the income limits. If the
member remains eligible, update the
follow-up code to X3 prior to cut-off
in the 8" month. If the member is
ineligible or the report was not
received, request income verification.

None

11

If ineligible or not received and the
income is verified, determine
eligibility in another covered group.
Prior to cut-off change enrollment for
anyone eligible or close to anyone
ineligible.

None

12

Conduct full redetermination of case.
Prior to cut-off update the aid
category as needed and delete the X4
follow-up code for any eligible
members.

At cut-off, close coverage with a cancel
reason 026 and send Notice of Closure
if the follow-up code is X4.
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Cancellation Codes and Error Correction

Cancel Reason 025:

If the Eligibility Worker does not change the Follow-up code by cutoff,
the MMIS, at cutoff in the 6th, 8th, or 11th month will automatically
cancel coverage of each recipient with AC 081, or 083 effective the last
day of the month

Generates an Advance Notice of Medicaid Cancellation

MMIS reports all recipients canceled for this reason on the Families and
Children 12-Month Extended Cancellation List, RS-O-160.

Cancel Reason 026:

When the code is X4, the MMIS will automatically cancel coverage of
recipients with AC 081, or 083 at cutoff in the 12th extension month for
Cancel Reason 026

Generates an Advance Notice of Medicaid Cancellation

MMIS reports all recipients canceled for this reason on the Families and
Children 12-Month Extended Cancellation List, RS-O-160.

Error Correction

If the agency received the earnings report on time but failed to update the code before
cut-off in the 6th, 8th, or 11th month, the MMIS cancels coverage for Reason 025. The
LDSS must:

Manually notify the member of the agency’s error and subsequent
reinstatement

Reinstate the member’s coverage

Correct the follow-up code (will depend upon in which month the case
was erroneously canceled)

If erroneously canceled in the:
6" Month:

If the code is X1, or XA, and the member has not received the second earnings
request manually send the second earnings request as soon as possible

If the second earnings report and verifications are not received timely or if it is
determined the member is not entitled to the third quarter of coverage, change the
code to X2 by cutoff of the 8" month

If the second report and verifications are received timely and the member remains
entitled to the third quarter of coverage, change the code to X2 and then
immediately after to X3 by cutoff of the 8" month to prevent the MMIS from
performing an automatic cancellation.
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8" Month:

e The code of X2 or XB must be changed to X3 before the start of the 9™ extension
month (MMIS will send the third notice/earnings report)

e If updating the code after the start of the 9th month, manually send the third
notice/report

e Update the code to X4 by cutoff of the 11th month if you receive the
report/verifications on time and determine the member remains entitled to the 12"
month of the extension coverage

11" Month:

e If erroneously cancelled at the end of the 11" month, change the code to X4.

e If the extended coverage data was not entered into the MMIS within the first two
months of the extended coverage period, the follow-up code must be set manually
by the LDSS. This is due to edits on the follow-up code. The code X1 can only
be entered within two months of the current month as the MMIS generates the
letter on the second day of the third month. If the allowable time for entering an
X1 has already passed the coverage can be entered with follow-up code X2
provided it is within five months of the current date as the letter will be generated
on the second day of the sixth month.

View of the Process

The MMIS generates letters and earning reports automatically. The MMIS cancels
coverage only for members whose aid category is an 081 or 083. The letter and report
process typically runs on the second business day of the month, however, this may vary
depending on scheduling changes as a result of weekends or holidays.

Limited Coverage Groups Requirements

Qualified Medicare Beneficiaries (QMB)

e Aid categories 023, 043, 063

e Eligible for payment of Medicare Part A and Part B premiums, deductibles, and co-
payments.

e Must have Medicare coverage on file

Special Low-income Medicare Beneficiaries (SLMB)

e Aid category 053
e Eligible for payment of Medicare Part B premiums
e Must have Medicare coverage on file.
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Qualified Individuals (QI)

Aid category 056

Eligible for payment of Medicare Part B premiums

Must have Medicare coverage on file

Entry of eligibility is only allowed for current and previous calendar year
Application date and begin date must be within same calendar year

Quialified Disabled Working Individuals

Aid caregory 055
Eligible for payment of Medicare Part A premiums
Must have Medicare coverage on file

Plan First

Aid category 080

Plan First members are eligible for family planning (pregnancy prevention) services
only, including transportation to a family planning visit or pharmacy to pick up their
prescription for contraception.
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