
DMAS is switching service providers for its digital RightFAX service from Cavalier to Verizon.  
Unfortunately, this change in service requires DMAS to change all current RightFAX numbers. 
 
PLEASE NOTE: This change does NOT affect “traditional” (fax machine) FAX numbers used by 
DMAS.  
 
Effective September 15, 2016, DMAS will be changing the current fax numbers noted in the left 
column below (Cavalier) to new numbers, noted in the right column (Verizon). 
 
BE ADVISED: If you use any of the current RightFAX numbers noted below to send faxes to 
DMAS, you will need to change the existing RightFAX numbers currently programmed into your 
fax machine or computer to the corresponding new number. 
 
Current Cavalier 
Fax # 

Name Division New Verizon Fax 
# 

804-612-0010 COMMONWEALTH COOR. 
CARE 

Integrated Care and Behavioral Health 804-452-5442               

804-612-0011 HEALTH Care Services Health Care Services 804-452-5443 
804-612-0020 HIPP Program Operations 804-452-5447 
804-612-0021 PROGRAM OPERATIONS1 Program Operations 804-452-5448 
804-612-0022 PROGRAM OPERATIONS2 Program Operations 804-452-5449 
804-612-0030 MEDICAL SUPPORT SERVICES Medical Support 804-452-5450 
804-612-0033 BABYCARE Maternal and Child Health 804-452-5451 
804-612-0035 PROVIDER TRAINING REG. Program Operations 804-452-5453 
804-612-0036 APPEALS Appeals 804-452-5454 
804-612-0038 OCS Office of Compliance & Security 804-452-5455 
804-612-0040 LTC Long Term Care 804-452-5456 
804-612-0041 ENROLLMENT Program Operations 804-452-5460 
804-612-0042 DUPLICATE REVIEW Program Operations 804-452-5461 
804-612-0043 EPSDT Integrated Care and Behavioral Health 804-452-5462 
804-612-0044 Marketing & Enrollment 

Services 
Marketing & Enrollment Services 804-452-5463 

804-612-0045 BEHAVIORAL HEALTH Integrated Care and Behavioral Health 804-452-5465 
804-612-0048 BUY-in Program Operations 804-452-5466 
804-612-0050 LONG TERM CARE2 Long Term Care 804-452-5468 
804-612-0051 CONTRACT COMPLIANCE 

MGMT. 
Program Integrity 804-452-5469 

804-612-0052 ELIGIBILITY AUDIT UNIT Policy & Research 804-452-5470 
804-612-0053 PROVIDER REVIEW UNIT Program Integrity 804-452-5471 
804-612-0054 RECIPIENT AUDIT UNIT Program Integrity 804-452-5472 
804-612-0055 RECIPIENT MONITORING UNIT Program Integrity 804-452-5473 
804-612-0058 Program Integrity Program Integrity 804-452-5476 
804-612-0059 PAUR Program Integrity 804-452-5477 
 


