Commonwealth Coordinated Care
ommonwealth

Medicare & Medicaic\’ﬂoo:‘lj::t‘::::r::y:j M o nt h Iy E n rOI I m e nt D a S h b oa rd
Through 10/24/2015

Optin By Region and Type

10,000 9,446
9,000

8,000
7,000

CURRENT ENROLLMENT STATUS OF 2060

4,000

TOTAL ELIGIBLE POPULATION 000

1,000

EDCD Waiver (10%)

W Nursing Facility (13%)
0.3%

13%

B Community Well (77%)

m CURRENT ENROLLEES

&
N N oy
= OPTOUT ¢ & i,\\\‘? Total Optin'sas of
43% & 10/24/15=29,242*
ELIGIBLE; NOT OPTED “\
B NO LONGER ELIGIBLE * Total Optin’s includes prospective enrollment for October and November. As of
September 5 there are a total of 1,986 prospective enrollments for those
Total Eligible Population months.
as of 10/24/15= 67,865
Optout by Region and Type
12,000 10170
CURRENT ENROLLEES = All Active and Automatic Enroliments; OPTOUT = All potential enrollees that 10,000 | : 8,568
elected to not participate; ELIGIBLE;NOT OPTED = Potential enrollees that have not decided ; NO 2000 |
LONGER ELIGIBLE = All potential enrollees that lost CCC eligibility because they lost Medicaid eligibility,
R L. . 6,000
moved out of the demonstration area, or because they now participate in some other exempt program 3,508 4,373
or are in an exempt facility. 4,000 - EDCD Waiver (26%)
2,000 -
| W Nursing Facility (14%)
& &2 @ & N B Community Well (60%)
_&}(‘ -@30 (\Q \‘\,5&‘ c;\\ Y (]
& & & g
\{b\ é.‘\(\ < £ ©
& & \q‘}@ Total Optout's as of
< & 10/24/15= 28,668
&




ommonwealth

Medi(are&Medi(:‘iowoo::ii::t::::rz?y:j M o nt h Iy E n rOI I m e nt Da S h boa rd
Through 10/24/2015

@ Commonwealth Coordinated Care

CCC Enrollment By Plan and Region

Western/ Grand

Central Virginia | Northern Virginia | Roanoke |Tide Water| Charlottesville Total
Virginia Premier 2,651 58 1,216 1,507 719 6,151
Anthem HealthKeepers 3,616 1,807 1,828 3,823 1,242 12,316
Humana 3,179 1,629 2,048 3,112 807 10,775
Total 9,446 3,494 5,092 8,442 2,768 29,242

Maximus Call Center Statistics through 9/18/2015

9/4/2015 891 785 106 11.90% 7.6 45
9/11/2015 489 476 13 2.66% 6.8 22
9/18/2015 528 517 11 2.08% 7.0 14

Disenrollment and Optout's Reasons o
08/31-9/18 CCCEnrollment Mailing
30 Day Letter 60 Day Letter
Not Satisfied with MMP 6% Volume 944 1,873
Other 25% Mailing Date 9/28/2015 9/30/2015

Prefer Traditional Medicaid 35%

Preferred Provider not Participating 34%
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Other = No reason given; Don’t like change; Don’t like CCC benefits; Pharmacy benefit not included; Co-
pay too high; Too Complicated. Each is less than 5% of total Disenroliment's and Optout's. Optout’s =
left prior to service begin date. Disenrollment’s = |eft after service begin date.



